This application relates to a small-scale part-time village dog-grooming business which has operated continuously from the present location for over six years (and from the kitchen of our home for some months prior to that), all without a single complaint. 
The business started in 2013 when a local resident, having heard that Sarah was a dog-groomer, asked her to groom her dogs, there being no other professional groomer in Cowbit.
This led to approaches from other local residents, and rather than continue using the kitchen, we decided to adapt the former railway waiting shelter in our garden into a room which could be used both for dog-grooming and as a garden store/shed. As well as providing a place for grooming away from the main house, this brought back into use a building which, though not listed, is of some local historic significance as part of the former Cowbit railway station complex. 
At this time we, quite honestly, anticipated no more than six to eight dogs a week and sought informal advice from SHDC’s planning department. We were told that this level of activity did not require planning permission.
The business has, however, proved far more popular than we ever anticipated, and despite no advertising other than sponsorship of a couple of community events, we were grooming up to six dogs a day by early 2015.  We were very surprised indeed by this rapid growth, but also unsure how sustainable it would be in the longer term, both from a customer demand perspective but also from our viewpoint as we were never wanted to run a full-time business and that remains the case. We do, however, accept that the business has now reached a level where planning permission is required.
The business is, however, now ‘capped’ and in fact running at a lower level than when at its peak. Demand peaked between 2015 and 2016 and by the end of 2016 we just could not fitting any more dogs into the available time. We could not extend opening hours either, even if we wanted to, so were turning dogs away. We stopped taking new clients from early 2017 and are now grooming between three and five dogs a day, which is as many as we want. 
[bookmark: _GoBack]Paws at the Station will always be a part time business operating only when our children are at school. Core opening hours are 8.00am-2.30pm Monday to Friday during term-times only. We close during school half-term, Christmas and Easter holidays, and for around two weeks of the school Summer holiday. We have never – and will never - operate at weekends.  The grooming parlour is small – just 16.4 sq mtrs - with room for just two people, with Sarah as the groomer and another ‘school mum’ helping out as and when needed with bathing and preparation work or when a dog is too large to be lifted by one person. 
Around half our clients live in Cowbit where we are still the only groomer in the village, and most of these arrive and leave on foot, people generally ‘walk the dog’ to and from its groom. Some from further afield are dropped off and collected by car, but no clients are here for more than 5-10 minutes. 
There are no parking restrictions whatsoever outside the property, the road is unclassified with a 30mph speed limit and our driveway is at least 60 metres from the nearest road junction – more than six times the minimum stopping distance from a road junction prescribed by the Highway Code.
We also have a separate rear access via a back lane which we own outright (with a little-used right of way over it for access to farmland and the rear of three neighbouring properties) and many clients use this as the ‘dropoff’ and collection point as it is directly adjacent to the grooming parlour. Should SHDC wish, we could easily enlarge the present turning space at the back to further encourage use of this.  
SHDC Planning have confirmed that in the  6½  years the business has been running, most of that time at or above the present level of activity, not one complaint had been received about any aspect of the business until the anonymous and non-specific ‘I think it needs planning permission’ phone call which prompted the enforcement visit on June 17. No issue has ever been raised with us directly either.
We believe that our small-scale business is fulfilling a need in our community; a village which is, by universal agreement, lacking in amenities.  The business also works because it is in the village where we know that it has enormous support. Having operated it successfully and without any issue at its present level at least for over six years, we would very much like to carry on doing so. 
 
