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18th August 2023

F.A.O Planning
South Holland District Council

Following the recent refusal of our business use planning application and subsequent emails and telephone conversations with Sally Pusey & Catherine Sutton, I have been advised to re apply and add a covering letter, addressing all of the counsellor’s concerns.

We have lived at this address for more 15 years and have always had dogs, we have been licensed since December 2017 and awarded 5 Stars when the licensing rules changed in 2018 and again upon renewal in 2021.  We both are professional in what we do and many of our owners return for a second puppy and recommend their family and friends. We pride ourselves in only breeding from correct type and temperament as well as full breed specific health testing and DNA.
We have shown our dogs, culminating with competing and being placed at Crufts.  My wife has trained and managed an obedience, agility and ringcraft club, along with other accreditations over the years.  Our dogs are not kept in a traditional kennel block, barking all day.  They are kept in pairs in dry, heated/aired kennels, all with attached enclosed outdoor runs. 
The counsellor’s main concern was noise pollution from a residential property, I can say with hand on heart our dogs do not misbehave or bark, they are happy and content, not bored and barking, they have stimulation throughout the day.   We have never received a complaint ever, since being here, people who visit, always say how well behaved the dogs are.   Our house dogs might have a yap when someone knocks the front door, but once corrected, it’s over and done with like any normal dog owning house holds.
Another concern raised was the side shared access, believing it to not be suitable for walking the dogs out.  We do not take the dogs that way, as we have rear access and always use that route, unless walking one of the indoor dogs, when we may use the alleyway.  Our customers come through the front door, again covered by cctv. Only ourselves generally use the back door.  Recently we were using the side entrance as we had building work going on, however no issues were raised by our neighbour.

It was also mentioned about children getting into our premises, we have 6ft fencing surrounding the garden, the kennel runs are meshed and a decorative trellis over it, any child allowed to see the dogs, is under parent supervision and the entire property has 7 cctv camera’s. In addition we do not have any large or aggressive dogs, only French Bulldogs, Minature Dachshund and 2 English Bulldog.  Also disposal of dog waste was brought up, having downsized to nearly half the dogs we had, waste is minimal and is taken to an isolated farm roughly 3 miles away and incinerated.  

I believe also that noise from puppies outside was a worrying factor aswell.  I hasten to add as a reputable breeder, our puppies are raised in a downstairs puppy room within the house, fully equipped for pregnant mums and their puppies.  During this time, they are discouraged from yapping and rewarded for good behaviour, thus making a well behaved puppy, once leaving for there new homes. We are often praised and new owners surprised by how well the puppy had settled in.

On a final note, our 5 star licence was granted for 20 breeding bitches and 9 stud dogs, hence the number of 30 was given on our previous application which was refused.  Since than we have rehomed 10 of our dogs and currently have 16.  5 of which live in doors.
I sincerely hope this information gives a better insight into our application.

Regards
Glynn Jenkins



