
Inspection & 
Maintenance Services

for your play area

Undertaking inspections and repairs 
on any manufacturers play equipment
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Here at OLP (formally Fenland 
Leisure Products) we have a 
dedicated maintenance team to 
give your playground or outdoor 
fitness area a full service using our 
own employed and fully qualified 
maintenance engineers and  
in-house support team. 
With 30 years of experience in the 
industry we have both the knowledge 
and expertise in assessment, 
maintenance and repairs.

We also offer an inspection service 
carried out by RPII (Register of Play 
Inspectors International) qualified 
engineers who check that all 
equipment complies to the British & 
European standards of BS EN1176 & 
EN1177 for Commercial Playgrounds 
and EN16630 for Outdoor Fitness 
Equipment.

Our Services •	 RPII qualified engineers
•	 In house support and  
	 quotation team
•	 No obligation repair quote
•	 Quick personal service
•	 In house production facility  
	 dedicated to manufacturing  
	 panels, decks, roofs and nets
•	 Over 3000 parts in stock using  
	 our Online Playgrounds 
	 spares service.



•	 Does my play area need  
	 to be inspected

The European Standard for 
Playground Safety, BS EN1176 
recommends that regular 
inspections take place as part of  
a planned inspection schedule. 

•	 Can I carry out a playground 	
	 inspection myself?

Yes, you can carry out visual 
level inspections yourself. We 
recommend you attend a 
playground visual inspection 
training course before you attempt 
this. Operational and Annual 
Inspections must be carried out by 
a RPII certified engineer.

•	 Do you inspect/repair any 		
	 manufacturers equipment?

We are qualified to inspect 
and repair any manufacturers 
equipment.

•	 Can you undertake repairs  
	 or supply parts?

Yes, all our Operational Inspection 
reports are followed by a  
no-obligation quotation for the 
works identified. This work can be 
undertaken on a supply and install 
basis or parts only.

•	 Can you provide me with a 	
	 quotation for repairs following an 	
	 inspection by another company?

Yes we can, provided the report 
contains good quality photographs 
showing the work which needs 
to be carried out. Where this is 
not possible, we can arrange for a 
Maintenance Technician to attend 
site to identify the parts which 
need replacing. 

•	 Can safety surfacing be repaired?
We can repair all types of surfacing 
from Safagrass, Rubber Mulch, 
loose fill surfaces such as sand and 
bark through to rubber wetpour.

FAQs
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        +44 (0) 1354 638193

        parts@onlineplaygrounds.co.uk 

        onlineplaygrounds.co.uk



VISUAL ROUTINE INSPECTION
This can be carried out by your 
grounds maintenance member of 
staff (we recommend they attend a 
playground visual inspection training 
course – contact us for details) and 
consists of a simple visual check to 
ensure equipment is safe to use. 
These types of inspections should 
be recorded with all found hazards 
being reported for further action.

OLP can help producing a site 
specific checklist.

OPERATIONAL INSPECTION
These are the key inspections that 
we offer from our fully qualified 
team. They look in more detail at 
the condition of the equipment, 

providing a quality control check 
on the visual routine inspections 
and identifying wear and tear to 
the equipment. They should be 
carried out on a quarterly basis as 
a minimum and we will follow up 
with a detailed web-based report 
from our latest inspection software. 
This will list the findings in an 
accurate and easy to read format, 
always compliant with the latest 
safety legislation. 

All reports are 
supplied with a full 
risk assessment 
which is an essential 
document when 
managing a public 
play space.

Inspections Explained
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ANNUAL INSPECTION
These are to be carried out by 
an independent specialist not 
connected with the playground 
operator or owner. They will 
essentially look at vandalism, wear 
and tear, long term structural 
problems and the overall safety  
of the playground. If required, we 
can arrange for these inspections  
to be carried out through our 
network of independent RPII 
Annual Inspectors.
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Spare Parts
We keep a wide range of original, 
regularly replaced parts in stock 
from most major manufacturers. 
So whether you are looking for 
Wicksteed, Kompan, Sutcliffe or 
Huck you can find them all in one 
place on our website: 
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onlineplaygrounds.co.uk/commercial-spares
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Refurbishment
Here at OLP we can repair, refurbish 
or replace your broken playground 
equipment.  Whether it is rotten 
timbers, damaged steel, frayed nets 
or worn-out HDPE we can help by 
either carrying out the refurbishment 
ourselves or sending the parts for 
your in house team to fit.

BEFORE

BEFORE

AFTER

AFTER



Replacement 
Nets & Ropes
We also repair and manufacture 
replacement nets and ropes, so 
whether you are looking for a 
climbing net, Burma Bridge or 
simple rope we can help. 

These 16mm steel core ropes come 
in a variety of colours and meet 
standard EN 1176.  They can either 
be replaced by our maintenance 
team or supplied complete with 
fixings for your own team to install.
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Gates
Gates are vitally important in any 
play area to keep children safe.  
We can source any part required 
to maintain your gates, or if for any 
reason they are beyond economical 
repair we can supply or install new 
ones for you.



Surfacing
From Wetpour, Rubber Mulch and 
Safagrass to Artificial Grass, Bark and 
Sand there isn’t a surface we can’t 
lay or repair!  Using premium grade 
products, we can give your outdoor 
space the safety surface it requires 
based on the critical fall heights of 
the equipment installed.

One of the most common problems 
is unsightly and dangerous gaps 
around the edge of wetpour caused 
by the rubber contracting over time. 
Our team can cut back and replace 
this to eliminate trip hazards and 
bring it back up to scratch.
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Case Study GOREFIELD PLAYGROUND

Following an inspection our maintenance team swung into action over 
a very hot week to give this playground a £30,000 face lift.  We repaired 
various pieces of equipment, refurbished roundabouts and swings, 
replaced ropes and shackles, resurfaced with both wetpour and fibre fall 
and replaced a timber that had been strimmed.
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Contact our parts support team by telephone or email:
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For spare parts why not visit our website  
www.onlineplaygrounds.co.uk


