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online playgrounds

Warranty & Product Guarantees

Warranty Length Warranty Item

(Years)

15 years on all structural timbers against rot & timber decay
15 Years - subject to the outer treatment envelope having not
been damaged

5 years on Rubber Surfacing, including Wetpour, Fibrefall and
5 Years Safagrass - Subject to final surfacing & associated base works
being supplied, laid and completed by online playgrounds

1V 1year on all flexible and moving parts, including ropes, chains
Elr fixtures & fittings

1year on all installation work

1year (excluding Malicious damage, vandalism or acts of god)
25 Years 25 years on all structural steel on our outdoor gym equipment
5 Years 5 years on all paintwork on our outdoor gym equipment

1year on all flexible and moving parts on our outdoor gym

1Year equipment

For our full Warranty Details, please refer to our Full Terms & Conditions.
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