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Al Loinontonis

Dear JD Paving

Thank you for your recent enquiry for your supply only project. Please find your quotation below incuding details of the designs
(frames are viewed from the outside).

Please carefully check the sizes and specification. All items unless otherwise specified are for collection from our offices.

If there is anything you would like me to change, or if you have any questions, please just let me know and i would be happy to
help.

*Images are for visualisation purposes only*
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Quote Notes
Quantity 3
Dimensions 1171 x 1640
Product uPVC Vertical Sliding Window
Frame style Vertical slider

Frame Colour
Frame

Sill

Hangings

Glazing specification

Glazing texture
Glazing feature
Trickle vent
Lever

Catch knob
Sash lift

Total

WindowCAD

Bryan Thompson

White/White
Vertical Slider Frame
150mm Cill (VS)

Down (Run-through horns)

Up

Dat P .
g o QUOtation
Name Estimated Lead Time

JD Paving = 4-6 weeks

Vertical Sliding Glazing Toughened: Pilkington A* Optiwhite E glass

externally and soft coated K Glass internally

Clear

25mm Single Georgian Bar
White/White 5000mm2

Classic Chrome
Classic Chrome

Chrome

£596.68

27 Boston Road South, Holbeach
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Quote Notes
Quantity 2
Dimensions 1171 x 1164
Product uPVC Vertical Sliding Window
Frame style Vertical slider
Frame Colour White/White
Frame Vertical Slider Frame
Sill 150mm Cill (VS)
Hangings Down (Run-through horns)
Up
Glazing specification = Vertical Sliding Glazing Toughened: Pilkington A* Optiwhite E glass
externally and soft coated K Glass internally
Glazing texture Clear
Glazing feature 25mm Single Georgian Bar
Trickle vent White/White 5000mm?2
Lever Classic Chrome
Catch knob Classic Chrome
Sash lift Chrome
Total £586.16
27 Boston Road South, Holbeach
01406422421 | VAT 511049686
WindowCAD reception@btwindows.co.uk | www.bryanthompsonwindowsltd.co.uk
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W6

Quote Notes

b Quantity

Dimensions

FAN

2| Product
~

Frame style

Frame Colour

F

- Frame
| Sill
Add-on

1145

Hanging

Glazing specification
Glazing texture
Glazing feature
Trickle vent
Window handle
Total

624 W7

Quote Notes

Quantity

Dimensions
. Product

Frame style

AV
1050

Frame Colour
Frame

Sill

Add-on
Hanging

-

1247

Iy
1 J

Glazing specification

Glazing texture
Glazing feature
Trickle vent
Window handle
Total

gz w5 QUOTatiON
Name Estimated Lead Time
JD Paving = 4-6 weeks
1
1145 x 738
uPVC Casement Windows
Style 209
White/White
57mm x 70mm thick Multi Cambered Ovolo
180mm Cill
20mm Add-On
Left
A + Rated Black Warm Edge Spacer, Argon Filled
Clear
None

White/White 5000mm?2
Yale White Inline
£199.01

1
1247 x 1050
uPVC Casement Windows
Style 210
White/White
57mm x 70mm thick Multi Cambered Ovolo
180mm Cill
20mm Add-On
Right (Egress Hinge)
A + Rated Black Warm Edge Spacer, Argon Filled
Clear
None
White/White 5000mm?2
Yale White Inline
£241.11

27 Boston Road South, Holbeach
01406422421 | VAT 511049686
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— & Patio
| | Quote Notes
Quantity 1
Dimensions 1810 x 2132
Product uPVC Patio Door
Frame style Patio Door 2 Panes
Frame Colour White/White
/ 1 S| Frame Patio Frame
\\ a9 Sill 180mm Cill
Add-on 50mm Add-On
Hangings Dummy
Left
Glazing specification = 6.8mm A Rated Laminated
Glazing texture Clear
Glazing feature None
: ___ Y Trickle vent White/White 5000mm2
|‘- 1810 - Door handle White Patio
o i 3 star lock barrel £33.00
Total £1088.03
450 460 Rear Door
| | Quote Notes
[ 7 4 Quantity 1
Dimensions 910 x 2132
Product uPVC Residential Doors (Open In)
Frame style Door + Toplight (567)
% Frame Colour White/White
o Frame 70mm Ovolo Door System
Sill 180mm Cill
E Hanging Left
v ™ Glazing specification 6.8mm A Rated Laminated
4 Glazing texture Contora
Glazing feature None
o Panel Flat
® Door handle White Lever
3 star lock barrel upgrade £33.00
! \ y Tota £565.73
B 910 _
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Summary

W1 W2 W3 (£596.68 x 3) £1790.04
W4 W5 (£586.16 x 2) £1172.32
W6 £199.01
W7 £241.11
Patio £1088.03
Rear Door £565.73
1.2 U Value V/S Thermal upgrade £165.00
Subtotal (exc. VAT) £5221.24
VAT @ 20% £1044.25
Total (inc. VAT) £6265.49

Why Choose Us?

Here at Bryan Thompson Windows Ltd we take great pride in providing the highest quality products and service with over 70 5 star
reviews on our Which? Trusted Traders page. We are a family owned company, trading for over 35 years which makes us one of the
longest established window companies in the area.

If you wish to proceed with an order a 50% deposit would be required and the remainder paid on collection or 24 hours prior to a
site delivery. We accept Card, Cash, BACS, Cheques.

Bank details for BACS payments Sort 53-50-51 Account no. 56034261

Please make Cheques payable to Bryan Thompson Windows Limited.

Details of our Privacy Policy can be found on our website.

Terms and Conditions of Service

1. Definitions

1.1 Bryan Thompson Windows: Bryan Thompson Windows Limited (Registered in England and Wales, Company 5666753 , VAT
Number 511049686,

Registered Office 33 Boston Road South, Holbeach, Lincolnshire, PE12 7LR;

1.2 You: the person(s) who have ordered the Goods and Services from Bryan Thompson Windows as indicated on the Quote;

1.3 the Goods and Services: the products, materials and/or professional services to be provided by Bryan Thompson Windows to
you and as detailed in the

Quote;

1.4 the Agreement: these Terms and Conditions together with any terms contained within the Quote;

1.5 the Quote: the written document from Bryan Thompson Windows setting out the cost of the Goods and Services to be provided.
1.6 For supply only goods the customer shall acknowledge by collecting or accepting delivery that the product is undamaged and
in good condition.

2 General
2.1 The contract between Bryan Thompson Windows and you is formed on your acceptance of the Quote. You should signify
acceptance of the Quote by notifying Bryan Thompson Windows either by letter, email or by paying a deposit.

3. Charges, invoicing and payment

27 Boston Road South, Holbeach
01406422421 | VAT 511049686
WindowCAD reception@btwindows.co.uk | www.bryanthompsonwindowsltd.co.uk www.windowsoftware.co.uk
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a.Bryan Thompson Windows fees for the supply of Goods and Services will be detailed in the Quote. All fees are inclusive of VAT at
the current applicable rate. The fees set out in the Quote are subject to the outcome of a survey to be carried out by Bryan
Thompson Windows on acceptance of the Quote.

b.You may be required to pay a deposit on agreeing the Quote. The Quote shall detail any such requirement.

c.Invoiced amounts outstanding shall be payable as specified in the Quote. Final payment shall be made on the same day as
completion of the work. d.Bryan Thompson Windows reserves the right to charge interest on overdue invoices until the date on
which payment was made. The rate of interest charged shall be 4% per annum above the official dealing rate of the Bank of
England currently in force, and will be calculated on a daily basis from the invoice due date. For invoices over 28 calendar days
overdue we may employ the use of a third party debt recovery agency or start Court proceedings. The customer shall be liable for
any and all fees incurred in the process of recovering the debt.

e.Any dispute of the works carried out or goods supplied by the company should be notified in writing or by email within 7 days of
the completion of works, or supply date.

f. For instances of material or installation fault the customer may withhold 10% of the final remaining balance due until the
remedial works have been completed.

4. Cancellation within the cooling off period

4.1 You may cancel the order within 14 days of the date you accept the Quote by notifying Bryan Thompson Windows clearly of
your intention to cancel(by telephone, email or post). The notice of cancellation must be sent by the end of the 14 day period. You
should retain proof of cancellation.

In the event of cancellation in these circumstances you will be entitled to a full refund of any monies already paid to Bryan
Thompson Windows. Bryan Thompson Windows will not commence the work or order any materials until expiry of the 14 day
period, where commencement of the work within the 14 day period occurs at the request of the Client Bryan Thompson Windows
shall be entitled to charge the Client for any work or other costs incurred up to the time of cancellation.

4.2 Cancellation after the cooling off period and made to measure products Where cancellation occurs after 14 days of the date of
acceptance of the Quote, you must notify Bryan Thompson Windows clearly of your intention to cancel (by telephone, email or
post). You should retain proof of cancellation.In the event of cancellation within these circumstances for non made to measure
products, if work has begun to make the products ordered, the deposit paid to Bryan Thompson Windows will be retained, and any
other monies already paid will be refunded.

4.3 Where products are made to measure and the order has been placed following the cooling off periods, all monies already paid
to Bryan Thompson Windows will be retained by Bryan Thompson Windows and Bryan Thompson Windows shall be entitled to
charge the Client for any work or other costs incurred up to the time of cancellation in excess of that already paid.

6. Retention of title

6.1 The Parties agree that ownership of Goods supplied by Bryan Thompson Windows (or any supplier to Bryan Thompson
Windows) in the provision of the Goods and Services shall by retained by Bryan Thompson Windows until all invoices raised by
Bryan Thompson Windows for the Goods and Services have been settled by you.

7. Client Responsibilities

7.1. You shall co-operate with Bryan Thompson Windows in order to enable Bryan Thompson Windows to perform its obligations
under this Agreement and in particular shall:

7.2 Obtain all necessary permissions and consents that may be required for the performance of the Services;

7.3 Ensure that accurate information required for the performance of the Services is supplied to Bryan Thompson Windows and
supply any further information reasonably required by Bryan Thompson Windows;

7.4 Provide a safe working environment and comply with your duty under section 2 of the Occupiers Liability Act 1957; and

7.5 Ensure that the premises are prepared and accessible to Bryan Thompson Windows' operatives at the time and date agreed for
performance of the Services.

7.6 It is the customer’s responsibility to adequately insure all fitted items during and after the installation period prior to full
payment being made and ownership being transferred.

8. Bryan Thompson Windows Responsibilities

27 Boston Road South, Holbeach
01406422421 | VAT 511049686
WindowCAD reception@btwindows.co.uk | www.bryanthompsonwindowsltd.co.uk www.windowsoftware.co.uk



Date Page

27th Aug 24 = 8/9 QUOtaUOD

Bryan Thompson Name Estimated Lead Time
Windows Ltd JD Paving = 4-6 weeks
A, (omsnnioss

Zd

8.1 Bryan Thompson Windows will use all reasonable endeavours to ensure that the Services are performed to a reasonable
standard and within the indicated time frames specified in the Quote.

8.2 Bryan Thompson Windows will handle any complaints you may have in accordance with its Complaints Procedure, a copy of
which shall be provided with these terms and conditions.

9. Certass

Bryan Thompson Windows' work is carried out under the Certass Competent Person Scheme and Certass will issue a certificate of
compliance on completion of work which Certass applies to, which you should retain. For replacement certificates the customer
must contact Certass directly

9.2. Where you are dissatisfied with any aspect of the Goods or Services and the outcome Bryan Thompson Windows' internal
complaints procedure you may contact Certass or Which? Trusted traders ombudsman services Ltd for dispute resolution. In the
unlikely event of a complaint arising and you wish to refer the complaint to them.

10. Guarantees and Insurances

10.1. For works carried out which are notifiable to Certass, Bryan Thompson Windows undertakes to provide an Insurance Backed
Guarantee where required; and guarantee covering the cost of completing rectification work in respect of installation defects.
10.2. Bryan Thompson Windows undertakes to warrant/ insure any item supplied by it on a replacement item or repair basis

10.3. The choice of whether materials are either repaired or replaced is at the sole discretion of Bryan Thompson Windows Limited.
*All items are subject to the originating supplier still trading and able to supply compatible goods.

10.4. Bryan Thompson Windows accepts no liability in respect of the following:

10.5 Damage due to accident, storm, flood, neglect, misuse, faults or premature deterioration that results from the client’s failure to
reasonably maintain the product(s);

10.6 Possible dulling of frames due to the effects of weather conditions;

10.7 The failure of the products to reduce or eliminate condensation;

10.8 Any part of component that has been subject to stresses and operating forces beyond the recommended levels;

10.9 Any part or component that has been altered (including the addition of aftermarket items) by a third party. Or which has
suffered surface corrosion not affecting performance;

10.10 The failure of the product to prevent wind/water ingress beyond the recommended performance levels or in periods of
exceptional weather circumstances;

10.11 Any item that has a disclaimer in force signed by the customer.

10.12 Any products sold on supply only basis carry the manufacturer's warranty against product defects not related to fitting or
wear and tear.

10.13 Our guarantee is valid only upon the goods being paid for in full. (Reservation of title).

10.14 Bryan Thompson Windows reserves the right to repair or replace defective items. Whilst every effort will be made to source a
‘like for like" product we cannot guarantee that an exact match will be available.

10.15 In respect of any repair work carried out to the defective item or replacement units supplied within the guarantee period
under the terms of the Bryan Thompson Windows guarantee, Bryan Thompson Windows shall not be liable for consequential loss
of any nature whatsoever including (without limitation) any loss of earnings.

10.16 Bryan Thompson Windows reserves the right to invoice you for all costs incurred in handling claims that prove not to be
covered under this guarantee.

10.17 This guarantee is only for the benefit of the domestic customer and no warranty or guarantee is issued or entertained in
respect of a third party.

10.18 Installations in non-domestic properties carry a one year warranty.

10.19 Supply only orders carry a one year warranty on faulty goods only providing the defect does not arise from the installation
method, fair wear and tear, or failure by the customer to adequately maintain the products

11. Third party rights
11.1 Nothing in this Agreement is intended to, nor shall, confer any rights on a third party

12. Permissions
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12.1 It is the customer’s sole responsibility to obtain the relevant planning permissions for conservatories and extensions. Bryan
Thompson Windows Ltd will accept no liability or costs incurred should the customer fail to obtain the correct planning permissions
required. By acceptance of the quotation, it will be taken that the relevant information and permissions have been sort by the
customer.

13. Marketing

13.1 By acceptance of the quote, we reserve the right to use carefully selected images of the installation on our website and within
advertising. If you wish to opt out of this agreement please request this in either an email or letter using the contact details
provided.

14. Additional Fees
14.1 Where ordered goods are ready for installation within the timescale specified within the quote and the customer does not
allow installation of the goods to take place a storage fee may be charged and additional stage, or full payment will be required.

15. Jurisdiction
This Agreement shall be construed in accordance with English Law and the Courts of England and Wales shall have exclusive
jurisdiction in so far as any matter arising from this Agreement is required to be referred to a court of law
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