
ORDER CONFIRMATION

Date: 29/11/2021Mr Duncan Wright

Timber Windows (UK) Ltd

4a Stoney Road

Roydon

Kings Lynn, Norfolk

PE32 1AP

Project: PR221502

Greenwood

Order Confirmation:OR109654

Your Contact:

Name: Edward Rayner

Email: erayner@georgebarnsdale.co.uk

Customer Contact:

Telephone: 01775 720900

Email: enquiries@timberwindows.co.uk

Please refer to the approval document for questions relating to your order confirmation.

General Information:

⦁ All drawings are viewed from the outside.

⦁ Dimensions are actual window sizes.

⦁ Egress easy clean & escape hinges are allowed for a standard on our traditional side hung opening sashes. Windows will be fitted

with the relevant size egress hinge. We will always allow for the windows to have equal sight lines, this does not always mean that

the opening will be large enough for Building Regulations.

⦁ Excludes all Internal or external trims as standard.

Allterations: Revision A (17/12/2021)

⦁ Item 1 head increased to 75mm, jambs increased to 85mm

⦁ Item 3 head increased to 75mm

⦁ Item 1, 3 Frame profile set to pencil round

Key to abbreviations:

Frame

CE = Cill Extension CSE = Cill Side Extension WBG = Window board groove

Glass

Arg = Argon Kry = Krypton Ac = Acoustic Glass Lam = Laminated Glass

Item Qty Description

1 1 No. W1 - Cellar

1 2

1
0
4
0

1085

Flush Casement Window (C2-81-44)

Timber : Engineered Softwood (FSC Certified)

Frame Profile: Pencil Round

CE/WBG: 30mm / No

Frame Drips: No

Sash Bar: 21mm Standard Astragal

Finish: Cream - RAL 9001

Gasket: White

Glazing: 2 No. 4mm Float / 8 Arg / 4mm Float-1.0  with a Black

Warmedge spacer

Hardware: Foundry Collection in Black with Monkey Tail Handle



Item Qty Description

# Hinge       . Additional Information         .

1 Standard

2 Standard

Uw Value: 1.6W/m2K

Approx Weight: 38 kg

2 1 No. W2 - Cellar

1

2

1
0
8
5

1085

Box Sash Window (S1-144-44)

Timber Frame: Engineered Softwood (FSC Certified)

Timber Cill: Grandis Hardwood (FSC Certified)

Timber Sash: Engineered Softwood (FSC Certified)

Timber Linings: Accoya (FSC Certfied)

CE/ WBG: No / No

Sash Bar: 21mm Standard Astragal

Finish: Cream - RAL 9001

Gasket: White

Glazing: 2 No. 4mm Float / 8 Arg / 4mm Float-1.0  with a Black

Warmedge spacer

Hardware: Polished Brass

# Horns         . Additional Information              .

1 Type B 100mm Stops; Sash Eye

2 None Standard Lifts

Uw Value: 1.6W/m2K

Approx Weight: 62 kg

3 1 No. W3 - Pantry

1 2

1
0
5
0

1085

Flush Casement Window (C2-94-44)

Timber : Engineered Softwood (FSC Certified)

Frame Profile: Pencil Round

CE/WBG: 50mm / No

Frame Drips: No

Sash Bar: 21mm Standard Astragal

Finish: Cream - RAL 9001

Gasket: White

Glazing: 2 No. 4mm Float / 8 Arg / 4mm Float-1.0  with a Black

Warmedge spacer

Hardware: Foundry Collection in Black with Monkey Tail Handle

# Hinge       . Additional Information         .

1 Standard

2 Standard

Uw Value: 1.6W/m2K

Approx Weight: 41 kg

4 1 No. W4 - Pantry Hallway

1

5
8
0

485

Flush Casement Window (C2-94-44)

Timber : Engineered Softwood (FSC Certified)

CE/WBG: 50mm / No

Frame Drips: No

Finish: Cream - RAL 9001

Gasket: White

Glazing: 4mm Float / 20 Arg / 4mm Float-1.2  with a Black Warmedge

spacer

Hardware: Foundry Collection in Black with Monkey Tail Handle

# Hinge       . Additional Information         .

1 Direct Glazed

Uw Value: 1.4W/m2K

Approx Weight: 12 kg
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Item Qty Description

5 1 No. W5 - First Floor Landing

1

2

1
1
3
0

675

Box Sash Window (S1-144-44)

Timber Frame: Engineered Softwood (FSC Certified)

Timber Cill: Grandis Hardwood (FSC Certified)

Timber Sash: Engineered Softwood (FSC Certified)

Timber Linings: Accoya (FSC Certfied)

CE/ WBG: No / No

Finish: Cream - RAL 9001

Gasket: White

Glazing: 2 No. 4mm Float / 8 Arg / 4mm Float-1.0  with a Black

Warmedge spacer

Hardware: Polished Brass

# Horns         . Additional Information              .

1 Type B 100mm Stops; Sash Eye

2 None Standard Lifts

Uw Value: 1.6W/m2K

Approx Weight: 41 kg

6 1 No. W6 - First Floor Landing

1

2

1
3
5
0

1040

Box Sash Window (S1-144-44)

Timber Frame: Engineered Softwood (FSC Certified)

Timber Cill: Grandis Hardwood (FSC Certified)

Timber Sash: Engineered Softwood (FSC Certified)

Timber Linings: Accoya (FSC Certfied)

CE/ WBG: No / No

Finish: Cream - RAL 9001

Gasket: White

Glazing: 2 No. 4mm Float / 8 Arg / 4mm Float-1.0  with a Black

Warmedge spacer

Hardware: Polished Brass

# Horns         . Additional Information              .

1 Type B 100mm Stops; Sash Eye

2 None Standard Lifts

Uw Value: 1.6W/m2K

Approx Weight: 71 kg

7 1 No. W7 - Bathroom

1 2

9
8
5

985

Flush Casement Window (C2-81-44)

Timber : Engineered Softwood (FSC Certified)

CE/WBG: 50mm / No

Frame Drips: No

Sash Bar: 21mm Standard Astragal

Finish: Cream - RAL 9001

Gasket: White

Glazing: 2 No. 4mm Float / 8 Arg / 4mm Float-1.0  with a Black

Warmedge spacer

Hardware: Foundry Collection in Black with Monkey Tail Handle

# Hinge       . Additional Information         .

1 Standard

2 Standard

Uw Value: 1.6W/m2K

Approx Weight: 32 kg
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Item Qty Description

8 1 No. W8 - Office

1 2

1
0
9
0

1095

Flush Casement Window (C2-81-44)

Timber : Engineered Softwood (FSC Certified)

CE/WBG: 50mm / No

Frame Drips: No

Sash Bar: 21mm Standard Astragal

Finish: Cream - RAL 9001

Gasket: White

Glazing: 2 No. 4mm Float / 8 Arg / 4mm Float-1.0  with a Black

Warmedge spacer

Hardware: Foundry Collection in Black with Monkey Tail Handle

# Hinge       . Additional Information         .

1 Standard

2 Standard

Uw Value: 1.6W/m2K

Approx Weight: 39 kg

9 1 No. W9 -  Cinema Room

1

2

1
1
3
0

885

Box Sash Window (S1-144-44)

Timber Frame: Engineered Softwood (FSC Certified)

Timber Cill: Grandis Hardwood (FSC Certified)

Timber Sash: Engineered Softwood (FSC Certified)

Timber Linings: Accoya (FSC Certfied)

CE/ WBG: No / No

Sash Bar: 21mm Standard Astragal

Finish: Cream - RAL 9001

Gasket: White

Glazing: 4mm Float / 8 Arg / 4mm Float-1.0  with a Black Warmedge

spacer,

4mm Tough / 8 Arg / 4mm Tough-1.0  with a Black Warmedge

spacer

Hardware: Polished Brass

# Horns         . Additional Information              .

1 Type B 100mm Stops; Sash Eye

2 None Standard Lifts

Uw Value: 1.6W/m2K

Approx Weight: 53 kg

10 1 No. W10 - Cinema Room

1

2

1
0
4
0

1000

Box Sash Window (S1-144-44)

Timber Frame: Engineered Softwood (FSC Certified)

Timber Cill: Grandis Hardwood (FSC Certified)

Timber Sash: Engineered Softwood (FSC Certified)

Timber Linings: Accoya (FSC Certfied)

CE/ WBG: No / No

Sash Bar: 21mm Standard Astragal

Finish: Cream - RAL 9001

Gasket: White

Glazing: 4mm Float / 8 Arg / 4mm Float-1.0  with a Black Warmedge

spacer,

4mm Tough / 8 Arg / 4mm Tough-1.0  with a Black Warmedge

spacer

Hardware: Polished Brass

# Horns         . Additional Information              .

1 Type B 100mm Stops; Sash Eye

2 None Standard Lifts

Uw Value: 1.6W/m2K

Approx Weight: 55 kg
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Item Qty Description

11 1 No. W11 - Cinema Room

1

2

1
3
4
0

1070

Box Sash Window (S1-144-44)

Timber Frame: Engineered Softwood (FSC Certified)

Timber Cill: Grandis Hardwood (FSC Certified)

Timber Sash: Engineered Softwood (FSC Certified)

Timber Linings: Accoya (FSC Certfied)

CE/ WBG: No / No

Sash Bar: 21mm Standard Astragal

Finish: Cream - RAL 9001

Gasket: White

Glazing: 4mm Float / 8 Arg / 4mm Float-1.0  with a Black Warmedge

spacer,

4mm Tough / 8 Arg / 4mm Tough-1.0  with a Black Warmedge

spacer

Hardware: Polished Brass

# Horns         . Additional Information              .

1 Type B 100mm Stops; Sash Eye

2 None Standard Lifts

Uw Value: 1.6W/m2K

Approx Weight: 73 kg

12 1 No. W12  - Office

1 2

1
0
8
5

905

Flush Casement Window (C2-81-44)

Timber : Engineered Softwood (FSC Certified)

CE/WBG: 50mm / No

Frame Drips: No

Sash Bar: 21mm Standard Astragal

Finish: Cream - RAL 9001

Gasket: White

Glazing: 2 No. 4mm Tough / 8 Arg / 4mm Tough-1.0  with a Black

Warmedge spacer

Hardware: Foundry Collection in Black with Monkey Tail Handle

# Hinge       . Additional Information         .

1 Standard

2 Standard

Uw Value: 1.6W/m2K

Approx Weight: 33 kg

13 20.00 m T1040 18x70mm Architrave Softwood (FSC)

Supplied in 2.5m lengths

Colour: Cream - RAL 9001

14 4 No. AI10041 90x18mm Ogee Architrave, Softwood(FSC) Supplied in

2.5m lengths

Colour: Cream - RAL 9001
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Item Qty Description

15 3 No. PSE Softwood (FSC) supplied in 2.5m lengths

Colour: Cream - RAL 9001

Width (mm): 70mm

Thickness(mm): 20mm

1 No. PSE Profile Setup

16 4 No. PSE + 1 Round Softwood (FSC) supplied in 2.5m lengths

Colour: Cream - RAL 9001

Width (mm): 70mm

Thickness(mm): 20mm

1 No. PSE Profile Setup

17 7.50 m T1045 18mm Quadrant Softwood (FSC)

Supplied in 2.5m lengths

Colour: Cream - RAL 9001

18 1 No. Remmers Induline DW601/20 Aqua Stop, Opaque top Coat

0.75 litre  - Mixed to colour Cream - RAL 9001

12 No. Total No of Items

SPECIFICATION

The quotation we have provided is subject to the following specification unless stated in the quotation notes or item notes. Please read through this

information and, if required, we can make any amendments and send you a revised quotation. The specification makes reference to the Owner’s Manual, the

Installation Manual (supplied with your windows and doors and available on our website at https://www.georgebarnsdale.co.uk/brochures/), the Our Guarantees

Brochure (supplied with your quotation and available on our website at https://www.georgebarnsdale.co.uk/brochures/) and the Standard Conditions of Sale

(included at the end of this document).

Guarantees
Our products are all designed to provide exceptional performance with long life and low maintenance. As a result, we are able to provide industry leading

guarantees with comprehensive cover as detailed in “Our Guarantees” brochure.

Timber
Our windows and doors are manufactured as standard from certified timber sourced from well managed forests. We use the following timber species as

standard:

FSC® Engineered Laminated Redwood is used for the frame and sashes to give excellent dimensional stability and low moisture uptake.
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FSC® Laminated Grandis is used for the doors, giving clear sections with excellent dimensional stability.

FSC® Grandis is used for sliding sash/door cills providing exceptional durability for exposed and hard-wearing sections.

FSC® Accoya® is used for cill extensions and sliding sash window linings, providing clear sections with excellent durability.

The enclosed range brochure provides an overview of our alternative timber options. If you require full FSC® chain of custody documentation please advise us

at the time of order. Please note, that there may be some engineered joints visible on the timber.

Coating System
Our windows and doors are all factory finished using our advanced 4 layer microporous coating system in a state of the art paint facility developed to provide

an excellent finish and product life. This allows our windows and doors to be supplied with our industry leading guarantees.

Our colour matching process allows us to match to colours defined in various standards and ranges (e.g. RAL, NCS and British Standard), complement

popular ranges such as Farrow & Ball, Fired Earth and Little Green Paint Company or match to physical samples supplied. See our colour options datasheet

for more information at https://files.georgebarnsdale.co.uk/colouroptions.pdf.  Please note, there can be variations in paint colour due to the match accuracy,

the mixing accuracy and also the sheen level of our coating. If you are concerned about the match, please request a check sample (samples are chargeable with

the cost dependent on whether the colour is from our standard range or requires mixing specially).

Timber is a natural product and can have significant colour and grain variations as well as small amounts of sapwood. This is what gives timber its unique

beauty, but also means that when stain finishes are applied there can be differences in appearance by section, especially on trims and also more significantly on

lighter colours.

Please note, any site painting will be done with a brush applied version of the coating system - this does not affect the performance or coating guarantee.

Glazing
Our windows and doors are all factory glazed using a fully drained and vented system (except for products in our Historic Range) and internally beaded (except

for products in our Historic Range and certain direct glazed designs). This protects the most vulnerable part of the glazing system from the elements and

intruders, providing improved durability and security. Where astragal bars have been specified, the glazing system will also feature an integral glazing bar within

the glazing unit (when the cavity is greater than or equal to 10mm).

Our windows and doors are supplied to an enhanced Glazing Visual Quality Standard that exceeds the GGF Visual quality standard for installed insulating glass units

constructed from flat transparent glass, which is the standard across the industry. Our enhanced standard is available on our website at

https://files.georgebarnsdale.co.uk/glazingstandard.

When using silicone sealed units (specified for swimming pools and other high humidity areas), they require a heavier bead of primary sealant to ensure the

units integrity. This can lead to a more than normal egress of sealant past the edge of the spacer and is more noticeable if white spacer bar is used.

Unfortunately, we are unable to accept rejections for this

All float glass has nickel sulphide contamination. This very rarely creates a problem but can cause toughened glass to shatter, particularly when subjected to

excessive heat (for example when dark curtains are close to the glass and it faces South to West) This can be considerably reduced by heat soaking which is

available at an extra cost. We do not accept any responsibility for shattered toughened units unless they have been heat soak treated.

Hardware
Our hardware is specified to a very high standard to match the quality of our windows and doors, sourced mainly from UK or German manufacturers. To

operate the products, we have selected a range of furniture and fittings that allow simple operation and compliment the appearance of the window. We do

have a wide range of optional hardware, some at significant extra cost due to the materials and processes used to make them. Further information on these is

available in our range brochures and on our website.

We achieve our high standards by carrying out extensive development which is verified by testing and certified by UKAS approved certification bodies. There

are a huge number of variables and changeover points that occur to cover the wide range of sizes and options that we provide. Sometimes, two very similar

items can have a variation in the specification (size, weight, shape etc) and this is to ensure that the product meets its certification requirements and performs

as it should.

Installation Details
We offer a wide range of installation details including cill front and side extensions, window board grooves and additional trims. If requested, these will have

been included in your quotation, otherwise we can manage at the point of order confirmation.

Manufacturing Standards
Our products are designed and manufactured to the highest standards including BS 644:2009 and all relevant national and international standards. However,

there are some sections of the standards that are either out of date or not possible to conform to, which are covered below:

BS644:2009/5.1.2 - Preservation: The standard currently refers to BS5589 1989 Section 2, however, the EU Biocide Products Directive makes compliance to

this very challenging. As part of our coating process we use a preservative conforming to EN599 which, providing the coating system is correctly maintained,

will far exceed the expected life span of at least 60 years.

BS644:2009/6 - Profile Design: The standard stipulates that all external edges have a radius of at least 1.5mm. We exceed this with products in our traditional

and contemporary ranges having 3mm diameter arrases, allowing us to achieve exceptional coating performance. A number of options, including our historic

range or if flush connections have been requested, cannot meet the requirement due to aesthetic restrictions - see the Coatings Guarantee Brochure for more
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information.

BS EN 1530:2000 - Door Leaves Tolerance Classes: Our doors meet Tolerance Class 3 (4mm twist, 4mm bow and 1mm cup). However, if the building is

insufficiently ventilated, the door is incorrectly adjusted or is not normally kept locked it may move outside of these tolerances.

BS644:2009/8 - Glazing: The BS6262 glazing standard referred to in BS644 is out of date and as a result we now manufacture our products in accordance with

BS8000-7 Workmanship on building sites - Code of practice for glazing. To allow us to provide a traditional appearance, the size of the glazing rebate is

restricted to an 18mm rebate depth allowing a minimum ventilation gap of 3mm, as recommended in BS8000-7. To maximise the long term performance of

the glazing unit we use an internally beaded, drained and vented system.

Building Regulations
Document B - Fire Safety: Part B1 - Escape: All windows are able to comply with these requirements (subject to size and design), but will not have been

specified as a means of escape, unless requested. The use of French meeting rails or flying mullions allow these regulations to be met without affecting the

aesthetics of the product.

Document E - Resistance to the Passage of Sound: All windows are supplied as standard with a high acoustic specification. If there are specific acoustic

requirements, please advise us and we can look at a variety of profile and glazing options to meet your needs. We have had a large amount of testing carried

out on our products and can provide specific advice and supporting data if required.

Document F - Ventilation: Windows and doors have not been specified with any ventilation, unless stated within the quotation. We have a wide range of

sash/door and frame ventilation options, which can be found in our product brochures.

Document L - Conservation of Fuel and Power: Our windows and doors all meet (and usually significantly exceed) building regulations, unless you have

provided us with a specification that will not comply, in which case it will be highlighted in the quotation notes. We provide two methods of compliance for

replacement domestic windows, which is the U-value (must be 1.6W/m2K or less) and the window energy rating (WER) (must be C-rated or better). For

new build and commercial, the U-value will be provided for use in SAP calculations. U values are calculated based on the window as quoted, not a generic size

or the glass only value. They also include the addition for glazing bars stipulated by EN 14351. Please consider this when comparing to other specifications.

If you require detailed U value calculations and reports please discuss with us, as we are able to provide custom simulations and reports (these can have a

small impact on the U value, usually positive). This service is provided at an extra cost.

Document M - Mobility: All doors are able to comply with these requirements (subject to size and design), but will not have been specified for this, unless

requested. Further information is available in our brochures.

Document N - Glazing - Safety in relation to impact, opening and cleaning: Unless specified we do not specify products that allow for cleaning from the inside.

We do have a range of windows that allow easy cleaning from the inside including a fully reversible outward opening casement range, an inward opening

casement range, a pivot range and a tilting sliding sash range. These windows have the added benefit that they usually allow for the simple re-coating of the

windows to be carried out from the inside.

Document Q - Security: Whilst these requirements only apply to new build properties, there are many elements that we believe should be included on

replacement projects as well. Most of our products are able to meet the security requirements outlined within this document. Some will only require security

glazing units to be specified, whilst others need some additional security hardware specifying.

Delivery / Handling
Handling: Windows and doors can be very heavy and as a result need careful consideration when off-loading from our delivery lorry on site. Our delivery

driver will be available to assist, but you should have the necessary manpower and equipment to offload at site.

To ensure that we are able to safely load vehicles and manage the product through the production process it may be necessary to supply the

sashes/doors/glass loose or manufacture the windows and doors in sections that can be joined on site. This will be considered if the window/door is over 3m

in height/width or 100kg in weight. Site assembly of these will be the customer’s responsibility unless installation has been quoted for.

Delivery Cost: The delivery cost included in your quotation is for the supply of the products to the specified address and reasonable time for them to be

offloaded from the vehicle. This means that the site should be ready for the delivery vehicle and the products should be offloaded next to the vehicle or to an

area close by. If returnable stillages are being left at your site, these must be avaiable for collection 2 weeks after the delivery has been made with any

additional time being chargeable at £10+vat per stillage per week.

Delays and Storage: If you are unable to take delivery on date agreed when putting the order into production, there can be a charge for storing and

potentially re-packing your items (we recommend that the packaging should only be left on the items for 14 days). Re-packing will be charged at £100+vat per

stillage. Storage will be £10+vat per stillage per week and will be incurred if the delivery is delayed by more than 2 weeks. Delayed deliveries will be invoiced

on completion of production.

Installation and Maintenance Requirements
Our windows and doors are factory finished and are ready to be installed into finished openings. They should be installed in accordance with our Installation

Manual or BS 8213-4:2007- Part 4: Code of practice for the survey and installation of windows and external doorsets. The Owner’s Manual provides detailed information

regarding the maintenance of the products, which whilst being minimal, allow the maximum performance and life to be achieved from the products.

Lead Times
Our standard lead time is 8 weeks allowing for 1 week for us to produce your specification and sign off drawings, 1 week for you to approve it and 6 weeks
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for procurement, manufacture and delivery. Whilst we are usually able to achieve this lead time it is dependent on the loading of the technical department and

factory at the time. Actual delivery dates will be confirmed after the production drawings and final specifications have been confirmed. Please note, alterations

to the specifications after confirmation will result in additional costs and delays to the given lead times.

Certain products may have slightly longer lead times due to the lead times from our suppliers. These include DS13 Sliding Doors (up to 3 additional weeks

dependant on configuration); P1 Circular and Oval Pivot Windows (additional 3-6 weeks); Integral Blinds (additional 2-6 weeks depending on specification);

Pilkington Spacia Glass units (approximately 8 additional weeks dependent on supplier schedules).

Order Confirmation : OR109654     Page 9 of 9



























DRAWING REGISTER

Duncan Wright Date: 07/01/2022
Timber Windows (UK) Limited
Chamonix
4a Stoney Road
Royden
Kings Lynn
PE32 IAP

Project: PR221502 Order No.  OR109654
   Greenwood

Drawing No. Customer Reference First Issue Rev. A Rev. B Rev. C Rev. D Issued to
Production

OR109654 Order Confirmation 30/11/2021 06/01/2022 06/01/2022

OR109654-01 W1 - Cellar 30/11/2021 06/01/2022 06/01/2022

OR109654-02 W2 - Cellar 30/11/2021 06/01/2022

OR109654-03 W3 - Pantry 30/11/2021 06/01/2022 06/01/2022

OR109654-04 W4 – Pantry Hallway 30/11/2021 06/01/2022

OR109654-05 W5 – First Floor Landing 30/11/2021 06/01/2022

OR109654-06 W6 – First Floor Landing 30/11/2021 06/01/2022

OR109654-07 W7 - Bathroom 30/11/2021 06/01/2022

OR109654-08 W8 - Office 30/11/2021 06/01/2022

OR109654-09 W9 – Cinema Room 30/11/2021 06/01/2022

OR109654-10 W10 – Cinema Room  30/11/2021 06/01/2022

OR109654-11 W11 – Cinema Room  30/11/2021 06/01/2022

OR109654-12 W12 - Office  30/11/2021 06/01/2022


