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Gedney, Oliver

From: Grant, David
Sent: 01 September 2021 11:58
To: _planningadvice
Subject: FW: Stevedon Cattery H16-0825-21
Attachments: We sent you safe versions of your files; ACCESS STATEMENT cattery.pdf; IMG_

20210831_0001_NEW.pdf; IMG_20210831_0002_NEW.pdf

Please add this email and attachments to the DIP under 6SUP -  Access Statement and 6SUP – Cattery Welcome 
Pack. 
 
Many thanks, 
 
David Grant | Senior Planning Officer | South Holland District Council  
Direct Dial: 01775 764472  
www.sholland.gov.uk 
Please note that any informal officer opinion expressed by this email is without prejudice and is not binding on the 
Council during the consideration of any formal application.  
 
 
 
From: Archwayuk <archwayuk@aol.com>  
Sent: 31 August 2021 16:02 
To: Grant, David <dgrant@sholland.gov.uk> 
Subject: Re: Stevedon Cattery H16-0825-21 
 
Mimecast Attachment Protection has deemed this file to be safe, but always exercise caution when opening files. 

This message originated from outside your organization 

Hello Mr Grant 
 
Please find enclosed a generic welcome pack from Stevedon Cattery, together with an Access statement that I am 
sure will assist with the planning application 
 
 
Kind regards 
 
 
Richard Pratt 
Agent 

-----Original Message----- 
From: Grant, David <dgrant@sholland.gov.uk> 
To: Geoffrey Wright <geoffwright1960@hotmail.co.uk> 
Cc: archwayuk@aol.com <archwayuk@aol.com> 
Sent: Wed, Aug 18, 2021 6:38 pm 
Subject: Stevedon Cattery H16-0825-21 

Dear Mr Wright, 
  
Thank you for agreeing to meet me on site today. Following our on-site discussions I would recommend 
providing the following supporting information. 
  
-          A scanned copy of your welcome pack. 
-          A description of a typical working day from the moment you commence work to when you finish. 
-          Details of the level of administration work required to running the site in an appropriate manner. 
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-          Alongside your day description please provide further details as to why someone would need to be on 
site on a 24 hour basis. 
-          Describe why the cattery requires more than one worker for the business to operate successfully. 
-          Please also point to future aspirations and how you would hope the business to develop in the short to 
long term. 
-          If you have any other information you feel may help to support the application that isn’t covered by the 
above requests then please feel free to include it. 
  
If you have any questions prior to submission of the supporting information then please do not hesitate to 
contact me. 
  
Yours sincerely, 
  
  
David Grant | Senior Planning Officer | South Holland District Council  
Direct Dial: 01775 764472  
www.sholland.gov.uk 
Please note that any informal officer opinion expressed by this email is without prejudice and is not binding 
on the Council during the consideration of any formal application.  
  
  
The information contained in this email is confidential and intended only for the person or organisation to which it is 
addressed. If you have received it by mistake, please disregard and notify the sender immediately. Unauthorised 
disclosure or use of such information may be a breach of legislation or confidentiality and the content may be legally 
privileged.  Any improper dissemination, forwarding, printing, or copying of this email is strictly prohibited.  Emails sent 
from and received by employees of South Holland District Council may be monitored. They may also be disclosed to 
other people under legislation, particularly the Freedom of Information Act 2000, GDPR, the Data Protection Act 2018 
and the Environmental Information Regulations 2004.  If you have contacted the Council for a service any personal 
data you share will be used to help you access its services, or to answer your enquiry in line with our Privacy 
Policy.  For full details of your rights please visit our website at www.sholland.gov.uk.  Unless this email relates to 
South Holland District Council business it will be regarded by the Council as personal and will not be authorised by or 
sent on behalf of the Council.  
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ACCESS STATEMENT – Stevedon Cattery Managers Dwelling

The owners of Stevedon Cattery (under separate successful application) have now 
completed the construction of the cattery and are successfully operating it as a sustainable 
business. There is now a need to construct a separate dwelling specifically for a manager to 
look after the cattery

The construction will take the form of a conventionally constructed brick built 3 bedroom 
bungalow, suitable for a manager and his family

Access to the proposed would be via an existing internal roadway and would benefit from 
an independent parking area

The proposed would be completely independent from the owners property and be sited 
conveniently for access to the cattery and the management of the business

The business requires the manager to be accessible to the cattery 24 hours a day, as whilst 
the cattery will benefit from continual CCTV monitoring, the wellbeing of the cattery 
residents is a prerequisite for the position of manager. 

The delivery and collection of the cats will not necessarily be at convenient times of the day 
or week
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Typical day for this 4 star cat establishment with 30 cats in residence                                                          

(All times are approximate) 

07:30: (one‐person operation in the pens) Disconnect alarms and unlock enclosure. Enter 
all pens to make sure all cats are OK, check that there is no illness evident and that all cats 
are alert and aware. Time allocated approx. 30 minutes

08:00: (two‐person operation in the pens) Cleanse all pens, remove all feeding and 
drinking bowls (3 no per cat. 1 dry food, 1 wet food and 1 water bowl) remove all litter 
trays. Time allocated approx. 90 minutes

9.00: (one‐person operation in the office) Open the office, update the daily work sheet 
and work rota check the mail and email’s and respond as necessary. Time allocated approx. 
30 minutes

9:30: (two‐person operation in the kitchen) Prepare 60 food bowls and 30 water 
bowls, prepare all special dietary needs and introduce into the cleansed pens together with 
fresh litter trays. Time allocated approx. 60 minutes

10:30: (one‐person operation in the kitchen) Wash and dry all food and drink bowls, 
clean all litter trays then wash and dry. Clean down all work tops, walls and floor. Time 
allocated approx. 60 minutes

11:00: (one‐person operation in the pens) Pampering and grooming each cat. Time 
allocated approx. 120 minutes

1300: break for Lunch 30 minutes (Staff)

13:30: (two‐person operation in the pens) Cleanse all pens, remove all feeding and 
drinking bowls (3 no per cat. 1 dry food, 1 wet food and 1 water bowl) remove all litter 
trays. Time allocated approx. 90 minutes

14:30: (two‐person operation in the kitchen) Prepare 60 food bowls and 30 water 
bowls, prepare all special dietary needs and introduce into the cleansed pens together with 
fresh litter trays. Time allocated approx. 60 minutes

15:30: (one‐person operation in the kitchen) Wash and dry all food and drink bowls, 
clean all litter trays then wash and dry. Clean down all work tops, walls and floor. Time 
allocated approx. 60 minutes

16:30: (one‐person operation in the pens) Pampering and grooming each cat. Time 
allocated approx. 120 minutes
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15:00: (one‐person operation in the office) Close and lock the office. Time allocated 15 
minutes

18:30: Break for evening meal 30 minutes (staff)

19:00: (two‐person operation in the pens) Cleanse all pens, remove all feeding and 
drinking bowls (3 no per cat. 1 dry food, 1 wet food and 1 water bowl) remove all litter 
trays. Time allocated approx. 90 minutes

20:30: (two‐person operation in the kitchen) Prepare 60 food bowls and 30 
water bowls, prepare all special dietary needs and introduce into the cleansed pens 
together with fresh litter trays. Time allocated approx. 60 minutes

21:30: (one‐person operation in the kitchen) Wash and dry all food and drink bowls, 
clean all litter trays then wash and dry. Clean down all work tops, walls and floor. Time 
allocated approx. 60 minutes

22:30 (one‐person operation all site) Final walk round and general check‐up, check 
all of the pen heaters or pen fans, turn off all lighting, check CCTV, set alarms and lock up 
the site. Time allocated 30 minutes

Please note that in some instances the where there are two‐person operations, some tasks 
merge with another

Whilst all the above work is being carried out, there are daily interruptions that can occur at 
any time:

Phone enquiries

Client viewing (30 to 60 minutes)

Clients booking in and cat admission (45 to 60 minutes)

Cat vacation of the pen (30 minutes)

Pen deep clean after cat vacation of the pen (60 minutes)

Pen preparation for new cat (15 minutes)
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There are general tasks that have to be done during any working week that involve 
additional time for a member of staff:

Maintenance of the surrounding yard including gardening duties

General maintenance of the pens and security

Bookkeeping and general administrative paperwork

Office cleaning

Veterinary trips and consultations 

The required operation of this establishment needs 2 if not 3 members of full‐time staff 
that are on site for 24 hours every day seven days a week 365 days every year.
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