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1.0 INTRODUCTION

1.1 This Travel Plan has been prepared by Bancroft Consulting who were appointed
by Country Court Care Homes to provide highways and transport advice in respect
of the extension to its existing Ashwood Care Home facility at Spalding in
Lincolnshire. This report follows South Holland District Council’s decision to grant
planning permission for the extension and reconfigured access/parking area under
its Application Reference: H16-0437-24, dated 9" December 2024. Condition 14

of the corresponding Decision Notice stated:

14  Prior to occupation of the extension, a Travel Plan shall be submitted to and approved in
writing by the Local Planning Authority in consultaticn with the Local Highway Authority.
Those parts of the approved Travel Plan that are identified therein as being capable of
implementatiocn after cccupation shall be implemented in accordance with the timetakle
contained therein and shall continue to be implemented for as long as any part of the
development is occupied.

Reason: In order that the Local Planning Authority conforms te the requirements of the
National Planning Policy Framework, a Travel Plan has been conditicned to ensure that
access to the site is sustainable and reduces dependency on the car.

This Condition is imposed in accordance with Policies 2, 3, and 36 of the Scuth East
Lincolnshire Local Plan, 2019 and Section 14 of the National Planning Policy Framework,
December 2023.

1.2 Figure 1 shows the site location at the eastern edge of Spalding Common (B1172),

approximately 3 kilometres south of Spalding in Lincolnshire.

1.3 This Travel Plan has been prepared in accordance with Lincolnshire County
Council’'s Guidance Notes ‘For the preparation and implementation of Development
Travel Plans’ {V5, December 2021). These guidance notes have been prepared
in accordance with National Planning Guidance documents, where according to
the document ‘Travel Plans, Transport Assessments and Statements’ (DfT, March
2014), Travel Plans are:

Hong-term management strategies for integrating proposals for
sustainable travel into the planning process. They are based on
evidence of the anticipated transport impacts of development and set
measures to promote and encourage sustainable travel (such as
promoting walking and cycling). They should not, however, be used as

an excuse for unfairly penalising drivers and cutting provision for cars

F23073 Ashwood Care Home - Travel Plan {Revision B, November 2025) 1
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in a way that is unsustainable and could have negative impacts on the

surrounding streets.”
(Paragraph 003, Travel Plans, Transport Assessments and
Statements, MHCLG, March 2014)

1.4  The National Planning Guidance document also describes the primary purpose of
a Travel Plan:

“The primary purpose of a Travel Plan is to identify opportunities for
the effective promotion and delivery of sustainable transport initiatives
e.g. walking, cycling, public transport and tele-commuting, in
connection with both proposed and existing developments and
through this to thereby reduce the demand for travel by less
sustainable modes. As noted above, though, they should not be used
as a way of unfairly penalising drivers.”

{Paragraph 005, Travel Plans, Transport Assessments and
Statements, MHCLG, March 2014)

1.5 The existing care home comprises 47 bed spaces and is served by approximately
20 car parking spaces. The consented scheme would increase this to 66 bed

spaces and 28 car parking spaces. An extract of the approved site layout plan is

: : e Propcsed
P-oposed bin retaining wa |

store positionfl

provided below at Image 1.5.

heigrt

parking spaces - =

Wiparking bay 9.28)pr
. alnd calive lacking
- diagram for DB32

Pr visit
cposed visitor ca =7.91 refuse vahicle
7

parking spaces|
‘{park\ng bay 1-8

-Frevioﬁslyl”ropnsed i "'
‘Extension position .

Proposed 1800mm
height railings

Proposec extension

Image 1.5
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1.6  The care home would be operated by Country Court Care Homes, which is a well-

established company that has many successful care homes throughout the

country.

1.7  The new care home would be served by a reconfigured access arrangement with
the main car parking area served directly from Petrel Drive, comprising a 6 metres
carriageway and control radii. The access road then extends to serve a total of 20
car parking spaces and a bin store, with a further 8 spaces located in a western
area that are served directly from the existing access at Spalding Common. A
continuous footway extends along the western, northern and eastern edges of the

site. Provision for 6 cycle parking spaces will also be made at the site.

F23073 Ashwood Care Home - Travel Plan {Revision B, November 2025) 3
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2.0 SCOPE OF THE TRAVEL PLAN

2.1

2.2

2.3

2.4

This will be a simple extension of the existing care home facilities with associated
staff and visitor activity. In receiving planning consent, the scheme was considered
to represent sustainable development with appropriate opportunities for access by a

reasonable choice of modes.

Using generic survey data for similar uses, it has been predicted that the proposed
increase from 47 to 66 bed spaces (19 in total) would increase network peak hour
traffic generation from 5 two-way movements to 8. During the inter-peak periods
this would increase from 12 to 17 two-way movements. It is also expected that the
overall development would generate a peak parking demand of 17 cars within the
allocated areas. The following estimated modal split and corresponding peak hourly
trip generation for the site (overall 66 beds) is based on comparable generic survey

data for this use-type and size.

Mode of travel %’age Hourly trips

= by train 0.3% 0
* by bus, minibus or coach 1.5% 0
= by taxi 0.2% 0
= by motorcycle / scooter / moped 1.0% 0
» by car/van (as driver) 67.7% 17
= by car/van (as passenger) 4.3% 1

= on bicycle 7.2% 2

= on foot 17.4% 4
= other method 0.5% 0

The key generator of hourly movements will be car-based activity, with up to 17 two-
way hourly movements during the day. This will comprise a mixture of staff and
visitor activity. This level of activity is not considered to be significant and should not
present a material change in the existing operation. The consented car parking

provision would also be sufficient to accommodate the predicted demand profile.

The care home is located east of the B1172 (Spalding Common) in Lincolnshire. It

is adjacent to a new residential housing development and bound by the B1172 to

F23073 Ashwood Care Home - Travel Plan {Revision B, November 2025) 4
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2.5

2.6

2.7

2.8

2.9

the west and undeveloped fields to the south. Spalding Town Centre is located

approximately 3.6 kilometres northeast of the site.

In the immediate vicinity of the site, the B1172 extends in a north-to-south direction
and is subject to 50mph speed limit restrictions. This is one of the main routes into
Spalding Town Centre from the south. Approximately 1 kilometre south of the site
access, the B1172 joins the A1175 which provides a connection to Stamford and to

the A16 which provides a connection to Peterborough.

The key pedestrian desire line from the site is expected to be north towards the Little
London area which provides amenities such as shops, hairdresser, takeaway and a
post office. As shown in Figure 2, this is within a 2-kilometre/25-minute walk of the
care home, which represents the ‘preferred maximum’ distance for commuting. The
B1172 (Spalding Common) provides footways on at least one side of the

carriageway which leads all the way to the Little London area.

It is generally accepted that up to 3 miles {or 5 kilometres) is an acceptable distance
for cycle journeys. Therefore, Figure 3 shows a 5-kilometre cycle catchment area
from the site {representing approximately a 25-minute cycle). This demonstrates that
areas including Deeping St Nicholas, Cowbit, Pode Hole, Little London and Spalding

could be accessed by bicycle.

National Cycle Route 12 follows Cradge Bank which runs parallel to B1172 (Spalding
Common) and can be accessed by heading north along the B1172 (Spalding
Common) and turning east along The Ramper. This National Cycle Route connects
Spalding to Peterborough via Crowland. Figure 4 shows the cycle routes in the

vicinity of the site as taken from www.cycle.travel/city/spalding/map.

Figure 5 illustrates the closest bus stops to the site, which are at the ‘Community
Centre’ and located approximately 400 metres north of Ashwood Care Home. These
comprise bus stop signs including travel information, with the northbound stop also
providing a shelter.  Further bus stops at ‘Stennett Avenue’ are located
approximately 550 metres south of the Care Home. All these stops are served by
Route Number 37 operated by Stagecoach East and Route Numbers 301 and 302

operated by Delaine Buses.

F23073 Ashwood Care Home - Travel Plan {Revision B, November 2025) 5
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2.10

2.1

212

2.13

2.14

Table 1 contains a summary of the routes that would be served from these bus
stops. It demonstrates that Bus Route Number 37 offers a combined total of 4 two-
way services during peak periods. An hourly service is provided in both directions
outside of peak hours and on Saturdays, along with 5 services operating on a
Sunday. This route connects the site to key locations including Peterborough,
Newark and Spalding. Bus Route Number 301 offers a combined total of 3 two-way
services during peak periods. Again, an hourly service is provided in both directions
outside of peak hours and on Saturdays. This route operates between Spalding and
Stamford.

The nearest train station is Spalding Railway Station which is located approximately
3.7 kilometres northeast of the site. According to Google Maps Route Planning Tool,
it can be accessed by a 14-minute cycle or an 8-minute car journey. It can also be

accessed by a 10-minute bus journey from the ‘Community Centre’ bus stop.

The station is served by East Midlands Railway and connects Spalding to key
locations including Doncaster, Peterborough, Sleaford and Lincoln. Cycle parking is

provided at the station and comprises 16 sheltered cycle spaces with CCTV.

The station also provides 52 car parking spaces which have a daily weekday parking
charge of £5.00 and a daily rate of £2.50 on Saturdays and Sundays. Discounts are
also offered such as weekly tickets {priced at £15) and monthly tickets (priced at
£50). Further details regarding the price of tickets and how to purchase them can be

found at www.nationalrail.co.uk/stations/spalding/

A review of Personal Injury Accident records has also demonstrated how there is no
evidence of any ongoing safety problems within the immediate highway network.
An extract of the crashmap.co.uk website showing this is provided below at Image
214

F23073 Ashwood Care Home - Travel Plan {Revision B, November 2025) 6
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3.0

3.1

3.2

3.3

TRAVEL SURVEY

Following on from the generic assessment of trip generation characteristics set out
within Section 2 of this Travel Plan, a detailed staff and visitor travel survey was
undertaken at the existing care home during March/April 2025. Copies of the
corresponding survey sheets are provided at Appendix A of this Travel Plan. The
staff travel survey was carried out over a two-week period where completed forms
were collected from staff members. The visitor survey was overseen by reception

where all visitors were asked to complete the form on arrival at the care home.

Visitor Travel Survey results

Overall 44 visitor responses were provided during the survey period (spanning 24 to
27 March 2025 inclusive). Of these, 16 were recorded on the 24", 14 on the 15", 4
on the 27", and 10 were undated. Hence, it is evident that the existing 47 bed care
home generates up to 16 visitors per day, which could increase to 22 visitors with

the increased number of bed spaces.

Question 1 of the survey sought to establish the gender of visitors at the site. Image
3.3 below summarises the results and confirms that 29 of respondents were female
(66%) and 15 were male (34%).

Q1. Gender?

mmale  female mprefernotto say

Image 3.3

F23073 Ashwood Care Home - Travel Plan {Revision B, November 2025) 8
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3.4 AQuestion 3 sought to identify the age range of visitors to the care home, and the

responses are summarised below at Image 3.4. This shows that 34 of the 44
responses were older than 55 years old {77%), with the most responses coming from
the 55 to 64 year old bracket (14 responses or 32% overall). Interestingly, there
were no responses from visitors younger than 25 years old and only 2 from the 25

to 34 years bracket (5% overall).

Q3 Age?

A\

m Uncar2byears 25to34dvyears m35to44years m4510 54 years
m 55toBdyears mE5to /dyears m /501 over

Image 3.4

3.5 AQuestion 4 asked visitors about their time of arrival at the site and the responses are
summarised in Image 3.5 below. This shows that the majority of visitors arrive
outside of the typical network peak periods and predominantly between 1100 and
1500 hours, with 32 of the 41 responses (78%). The busiest period for visitors was

between 1100 and 1200 hours with 13 of the 41 responses (32% overall).

F23073 Ashwood Care Home - Travel Plan {Revision B, November 2025)
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!!4 Time of arrival?

P

m before 0800 03900 to 1000 m 1000 to 1100 = 1100 to 1200
m 1200 to 1300 » 1300 to 1400 m 1400 to 1600

Image 3.5

3.6 Question 5 sought to establish the extent of visitors with health issues or medical
conditions that might affect travel requirements. The results are summarised in
Image 3.6 below and demonstrate how 41 of the 44 responses confirmed they had

no material medical conditions (23% overall).

05. Medical Conditions?

Ky

myes  no

Image 3.6

F23073 Ashwood Care Home - Travel Plan {Revision B, November 2025) 10



ASHWOOD CARE HOME '
TRAVEL PLAN
SEPTEMBER 2025 (REVISION B, NOV 2025}

3.7 AQuestion 6 asked visitors how they arrived at the care home that day and the

responses are summarised below in Image 3.7. The results show that 33 of the 44
responses confirmed they arrived by car on their own (75% overall), with 5
responses arriving by car accompanied (11% overall). Interestingly, no visitors

walked or cycled to the site and only a single visitor arrived by bus (2% overall).

!!5 How did yol gat hera?

S

® bus bicycle W car-onyour ;wn B oar- accompanied

W taxi B motarhike mwalk B other

Image 3.7

3.8 Following on from the above, Question 7 asked visitors how they would get home.
The results are summarised below in Image 3.8 and show a very similar pattern to
Question 6, except that people that got a taxi to the care home perhaps sought to

use the bus or another mode in getting home.

F23073 Ashwood Care Home - Travel Plan {Revision B, November 2025) o
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m pus hicycle BoCar- onyour own B gar-accompanied

L REN m motarhike moyalk m othear

Image 3.8

3.9 AQuestion 8 sought to identify where visitors might consider alternative modes of
travel for their journeys to the care home. The results are summarised in Image 3.9
and show ‘car — accompanied’ and ‘taxi’ as the standout options, with 14 and 10
responses respectively (or 35% and 25% overall). Travel by bus or walking formed

the second and smaller group, each with 4 responses or 10% of the overall

responses.
Q8. Alternative mode?
= hHus picycle W CAr-ONyour own mcar-accompanied
W ax| m motorbike m walk m other

Image 3.9
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3.10 Question 9 sought to summarise how far visitors travelled in their journey to the care

home and the responses are presented in Image 3.10 below. They show a relatively
even split between each of the categories from 1 to 20 miles, albeit with most
journeys being between 10 and 20 miles (12 of the 43 responses, or 28%). There
were a small number of journeys beyond the 20 miles threshold (3 of the 43

responses or 7%).

(9. Distance travelled?

mypto 1 mile hetween 1 and 2 miles  m betweesn 2 and 4 miles

m between d and 10 miles  m between 10 and 20 miles m other

Image 3.10

3.11 Question 10 asked visitors about the length of their journey in respect of timings.
The responses are summarised in Image 3.11 below and confirm that most of the
visitors’ journey times was between 0 and 15 minutes, with 19 of the 44 responses
{43% overall). Following this, the next category of 16 to 30 minutes provided 14 of

the 44 responses (32% overall).

F23073 Ashwood Care Home - Travel Plan {Revision B, November 2025) 13
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(310. How long was your journey?

L

m 1=010 15 minutes 2 =1610 30 minutes m 3 = 31to 60 minutes

B4 =611090 minutes ® 5 =longer than 90 minutes m other

Image 3.11

3.12 To assess visitors’ propensity to using alternative modes Question 11 asked what
measures would encourage them to use public transport. The results are
summarised in Image 3.12 below and show the key response was ‘none’ with 19 of
the 40 responses (48% overall). The second highest response was in the ‘other’
category which on inspection comprised a combination of more direct bus services

and improved infrastructure, with 11 of the 40 responses {28% overall).

Q11. What would encourage you to use public transport?

4

m more directbus routes morefreguent services
m zasy accass buseas m hetter lighting at bus sheltars

® batter connection from hame to bus stop ® better timetable info

m other u none

Image 3.12
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3.13 Questions 12 and 13 sought to understand if visitors were experiencing problems or

delays when parking at the care home. Question 12 asked visitors where they had
parked and 39 of the 40 responses {98%) confirmed this was within the care home
car park. This is backed up by the responses to Question 13, which asked how long
it took them to park their vehicle. The results here confirmed that 16 of the 17
responses (94%) parked within 2 minutes of arriving at the site, indicating that there

is no specific parking problem at the care home.

Staff Travel Survey results

3.14 The current care home operation employs 26 full-time and 8 part-time staff, which
would increase by 6 full-time and 4 part-time staff within the extended operations. All
other aspects of the site operation, in terms of opening hours etc will remain as per
the existing care home. The staff travel survey collected 31 responses, or 91% of

the existing staffing levels.

3.15 Question 2 of the staff travel survey sought to understand the spread of job roles at
the care home. The responses are summarised in Image 3.15 below and show
three core areas, namely ‘care related’ staff (77%), 'housekeeping’ staff {13%) and

‘admin/management’ staff (10%).

Q2. Job title?

m Care related Housekeeping  m Admin/Management

Image 3.15

3.16 The range of staff ages were identified within Question 3, as summarised in Image

3.16 below. The responses show that the majority of staff fall within the ‘35 to 44

F23073 Ashwood Care Home - Travel Plan {Revision B, November 2025) 15
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years’ category with 13 of the 31 responses (42% overall), although there is a

general spread across all ages.

Q3. Age?

mUnder25years 25to34dyears m35tod4dvears

m45toSdyears moversShyears

Image 3.16

3.17 Question 4 sought to understand any pattern of staff medical issues that could affect
travel to the care home. The results showed that 29 of the 31 responses {94%) did

not consider they had any material medical conditions.

3.18 Question 5 sought to establish current working practices at the care home. Of the
30 responses, 9 stated they work ‘out of hours’ (30%) with only 3 stating ‘normal
working hours’ {(10%). The remaining 18 responses stated ‘other’. On inspection of
the details it was clear that these responses comprised 12-hour shifts (14 of the total
responses) and a variation on the part-time hours (4 of the total responses). The full

set of responses are summarised below at Image 3.18.

F23073 Ashwood Care Home - Travel Plan {Revision B, November 2025) 16
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Q5. Working Hours?

m 1 =outof hours 2=normal werking hcurs = 3 =other

Image 3.18

3.19 Following on from Question 5, Question 6 sought to understand the split of Full and
Part Time staff at the care home. The results are presented below in Image 3.19,

confirming 28 full-time staff and 3 part-time staff.

Q6. Full or Part Time Employment?

m FUll Tims Part Time

Image 3.19

3.20 Question 7 asked staff about their main mode of travel to work and the results are
presented in Image 3.20 below. This shows that 24 of the responses (77% overall)
arrived by car on their own, which is 10% higher than the initial estimates provided
within Section 2. Otherwise, the level of car sharing is at 13% compared to 4% in
the initial assessment, whilst there are currently no walking or bus trips to work and

only 3% cycle.

F23073 Ashwood Care Home - Travel Plan {Revision B, November 2025) 17
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Q7. Main mode of travel?

\

mbus  Dbicycle mcar-onyourown mcar-accompanied s motorbike mwallk mother

Image 3.20

3.21 Question 8 sought to identify staff propensity to switch to an alternative mode of
travel and the results are summarised in Image 3.21 below. The results show how
the car continues to represent the primary modal choice, although it is evident that
cycling, bus, and accompanied car journeys could potentially provide good

alternative options.

Q8. Alternative mode of travel?

B
B

B buys bicycle ®car-onyourown ®car-accompanied mmotorbike mwalk mother

Image 3.21

3.22 Details of the distances travelled were provided within the responses to Question 9,

as summarised below at Image 3.22. This confirms how 24 of the 31 responses live

F23073 Ashwood Care Home - Travel Plan {Revision B, November 2025) 18
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within 4 miles of the care home (77% overall), which would be a comfortable cycling

distance.

Q9. Distance travelled?

'

muptolmile between 1 and 2 miles
m hotween 2and 4 miles = between 4 and 10 miles

m between 10 and 20 miles

Image 3.22

3.23 Following on from Question 9, Question 10 seeks to understand the distances
travelled by staff in their journeys to work. The results are summarised in Image
3.23 below and show how 25 of the 31 responses (81%) live within a 15 minutes

journey of the site, with all staff living within a 60 minutes journey time.

010, Distance travelled?

o

m 0to 15 minutes 16 to 30 minutes m 31 to 80 minutes

m 611090 minutes m lcnger than 90 minutes

Image 3.23

3.24 Question 11 explores what changes might encourage cycling for staff at the care
home. The responses are summarised in Image 3.24 below and show
improvements to cycle infrastructure and discounted cycle purchase were significant

factors. However, 17 of the 31 responses (55%) stated ‘other’, which on closer

F23073 Ashwood Care Home - Travel Plan {Revision B, November 2025) 19
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examination comprised 8 responses stating there was ‘nothing’ that would

encourage them and 9 responses requiring a more coordinated set of measures,

including improved on-site facilities.

Q11. What changes might encourage cycling?

m imp cycle paths on route to work imp cycle parking at work place

m imp changing facilities/lockers at work  m arrangements to buy a cycle at discount

Image 3.24

3.25 Similar to Question 11, Question 12 seeks to understand what changes could be
made to encourage increased access by public transport. The results are
summarised in Image 3.25 where 8 of the responses stated there was nothing that
could be done to encourage public transport use (26%). However, 17 of the 31
responses (55%) stated that there were ‘other’ measures for consideration and this
included a range of combined measures (i.e. improvements covering multiple areas

rather than any single measure).

012. What changes might encourage public transport?

%

m more direct bus routes more frequent services
m better bus stops facilities m discount travel available from employer
m better connection to werk from bus stop m better timetable info

m pther mnone

Image 3.25
F23073 Ashwood Care Home - Travel Plan {Ravision B, November 2025) 20
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3.26 Question 13 seeks to understand the main reasons for using the car with the key

response being a ‘lack of any alternative’ with 13 of the 31 responses (42%). Other
standout responses were that the ‘car was essential to perform job' (6 of 31
responses) and childcare related issues (also 6 of 31 responses). The results are

summarised in Image 3.26 below.

Q13. Main reason for using car?

P

\ 2

m car essential to perform job dropping off/collecting children

m health reasons m lack of alternative

Image 3.26

3.27 Question 14 asked staff where they parked their cars, with 26 of the 30 responses
confirming they park within the workplace cark park (87%). Of the remaining 4

responses, three were dropped off whilst one parked in the adjacent street.
3.28 Question 15 then asked about whether they would be prepared to car-share, with

the results summarised below in Image 3.28. This shows that 21 of the 30

responses (7/0%) would be prepared to car share.

F23073 Ashwood Care Home - Travel Plan {Revision B, November 2025) 2
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0Q15. Prepared to car share?

&

m]l-yes 2-Nc =3 -if nowhy

Image 3.28

3.29 Following on from Question 15, Question 16 sought to understand what measure
might encourage staff to car share. Despite the strong indication of staff being
prepared to car share, the responses here confirmed 11 of the 29 responses (38%)
considered there was nothing that could be done. However, 11 of the remaining
responses (38%) also confirmed that help in finding car share partners would help

them. The results are summarised below in Image 3.29.

Q16. What would encourage you to car share?

Q

m help infinding similar car share partners  free taxi heme

m reserved parking for car sharers m other

B none

Image 3.29

Future Surveys

3.30 In accordance with the highway authority’s published guidance notes, the details of

any subsequent staff and visitor travel surveys will be undertaken within three

F23073 Ashwood Care Home - Travel Plan {Ravision B, November 2025) 22
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months of first occupation or 25% occupancy (i.e. 5 of the new bed spaces being

occupied). The final details of the surveys will be agreed with the highway authority
using its MODESHIFT STARS travel planning system. The surveys will seek to

deliver a minimum response rate of 50% for all staff and visitors.

3.31 Based on the results of these annual travel surveys the modal split profile will be
recalculated to establish where the targets of the Travel Plan have been met and
identify where further investment is required to address specific issues. The results
will be submitted to the highway authority for discussion and agreement as part of

an annual monitoring report.

3.32 All surveys will be scheduled to take place between March and October in each year

(outside of any public/school holidays) to best represent neutral conditions.
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4.0 OUTCOME OBJECTIVES

4.1 The overall objective of this Travel Plan is to ensure opportunities for sustainable
travel at the site are maximised. This will be realised by a series of specific
objectives that will form the basis of the Travel Plan process. These are

summarised below in Table 4.1:

Table 4.1 — Travel Plan Objectives

Objective Description
Number
OoBJ 1 Minimise single occupancy car trips to and from the site by

staff and visitors.

OBJ 2 Work with staff and visitors to identify where opportunities for
walking, cycling, and public transport can be adopted in

preference to single occupancy car travel.

OBJ 3 Liaise with the council to identify where existing barriers to

sustainable travel can be overcome for staff and visitor travel.

OBJ 4 Incorporate good practice within the site management to
ensure all users are clear that maximising sustainable travel is

a priority.

4.2 The above objectives have been identified in recognition of the potential overall
activity, where staff will often work shift patterns and visitors to the site will

predominantly occur during off-peak times at irregular intervals.
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5.0 TARGETS AND INDICATORS

5.1  Targets are the measurable goals by which the performance of the Travel Plan and
its implementation will be assessed. They are essential for monitoring the progress
and success of the Travel Plan and should be SMART (Specific, Measurable,

Achievable, Realistic and Time-related).

52 To achieve measurable outputs from the Travel Plan process, it is important to
establish targets from the outset, against which progress can be measured. The
initial targets will be based on the staff and visitor daily travel survey results, which

are summarised below.

Mode of travel °f:’.age Total Visitors %’age Staff Total
Visitors (22) Staff (44)
= by train 0.0% 0 0.0% 0
= by bus, minibus or coach 2.0% 0 0.0% 0
» by taxi 2.0% 0 0.0% 0
= by motorcycle / scooter / 0.0% 0 0.0% 0
moped
= by car/van {(as driver) 75.0% 17 77.0% 34
= by car/van (as passenger) 11.0% 3 13.0% 6
= on bicycle 0.0% 0 3.0% 1
= on foot 1.0% 0 1.0% 0
= other method 9.0% 2 6.0% 3

5.3 Itis important to note that there could be a high degree of variability in the annual
results due to changeover of staff and visitors and their corresponding travel
demands. However, in accordance with the council’s published guidance the
Travel Plan will actively seek to ensure that sustainable travel behaviour is

established early on, with initiatives in place from the day of opening.

Modal Split

54  Given the relatively remote location and type of development the key target of this
Travel Plan should be to deliver a 10% reduction in the amount of single occupancy

car travel, or an overall split of 67.5% for visitors and 69.3% for staff. For the
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9.9

5.6

5.7

purposes of an interim indicative assessment, if the care home was to generate
100 two-way daily person trips by staff {or 50 people visit the site each day by any
given mode) then the 7.7% reduction from 77% to 69.3% would equate to 8 people

switching from single occupancy car travel each day (100 x 0.077).

Table 5.3 below sets out the first-year modal shift targets for STAFF trips.

Table 5.3 — Modal Share Targets: STAFF

Existing Proposed
Mode of Travel
Mode Share Mode Share
% Total Y% Total

Train 0.0% 0 0.0% 0
Bus, Minibus or

0.0% 0 0.0% 0
Coach
Taxi 0.0% 0 0.0% 0
Motorcycle,

0.0% 0 1.0% 1
scooter or moped
Driving a car or

77.0% 34 69.3% 30
van
Passengerin a car

13.0% 6 16.2% 7
or van
Bicycle 3.0% 1 6.5% 3
On foot 1.0% 0 4.0% 2
Other 6.0% 3 3.0% 1

The table above sets out how the 10% reduction (7.7% overall) in single occupancy
staff car travel will be targeted towards a 3% increase in pedestrian travel {1.0% to
4.0%), a 1% increase in motorcycle trips (0% to 1%), a 3.5% increase in cycling
(3.0% to 6.5%) and a 3.2% increase in car sharing/as passengers (13.0% to

16.2%), alongside a 3% reduction in the ‘other modes’.

Based on the above example of 100 staff visiting the care home daily, this would
equate to a single motorcyclist, 5 car sharers, 4 cyclists, and 6 pedestrians, with a

corresponding reduction of 16 single occupancy car users.
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5.8  Similarly, Table 5.8 below sets out the first-year modal shift targets for VISITOR

trips.
Table 5.8 — Modal Share Targets: VISITORS
Existing Proposed
Mode of Travel
Mode Share Mode Share
Y Total % Total**

Train 0.0% 0 0.0% 0
Bus, Minibus or

2.0% 0 3.0% 0
Coach
Taxi 2.0% 0 2.0% 1
Motorcycle,

0.0% 0 1.0% 1
scooter or moped
Driving a car or

75.0% 17 67.5% 13
van
Passengerin a car

11.0% 3 16.0% 4
or van
Bicycle 0.0% 0 3.0% 1
On foot 1.0% 0 2.5% 1
Other 9.0% 2 5.0% 1

Note: ** calculations applied to each mode then the ‘Driving a Car or Van’

adjusted to ensure the overall daily visitor total of 22 is achieved.

5.9 The table above sets out how the 10% reduction (7.5% overall) in single occupancy
staff car travel will be targeted towards a 1.5% increase in pedestrian travel (1.0%
to 2.5%), a 1% increase in motorcycle trips (0% to 1%), a 3.0% increase in cycling
(0.0% to 3.0%) and a 5.0% increase in car sharing/as passengers (11.0% to

16.0%), alongside a 4% reduction in the ‘other modes’.

F23073 Ashwood Care Home - Travel Plan {Revision B, November 2025) 27



ASHWOOD CARE HOME '
TRAVEL PLAN
SEPTEMBER 2025 (REVISION B, NOV 2025}

6.0

6.1

6.2

6.3

6.4

MANAGEMENT STRATEGY

The purpose of the overall Travel Plan process is not to make it more difficult for
people to drive, but to encourage non-essential single occupancy car users to
adopt a more appropriate mode of travel. At this stage in the Travel Plan process,
the key focus will be on reducing the need for car travel through softer measures

for staff and visitors.

To ensure consistency across the Travel Plan period, Country Court Care Homes
will appoint a Travel Plan Coordinator {TPC) within 3 months of receiving formal
approval/agreement with the highway authority. If at any point the appointment of
the Travel Plan Coordinator is changed, updated contact details will be
communicated directly to the highway authority for their records. The TPC role will
exist throughout the entire period of the Travel Plan to oversee the roll-out of each
stage in its process, i.e. this Travel Plan and all subsequent Monitoring Reports

{including the coordination of any surveys).

The TPC will undertake the following tasks:

» |Implement and promote the Travel Plan to staff and visitors.

= Monitor the success of the Travel Plan, by reviewing the Monitoring Report and
survey at the Detailed Travel Plan stage.

= Liaise with public transport operators and members of the Council to improve
the opportunities for sustainable travel, including organising any taster public
transport tickets (or equivalent cycle voucher) for initial residents at the site.

= Communicate details of relevant local cycle training and cycle maintenance
opportunities to residents and visitors, alongside the organisation of any
potential on-site events (subject to demand).

= Be the point of contact or any queries associated with the Travel Plan both for
senior board management at Country Court Care Homes alongside site-based

staff and visitors.

Until such time as this Travel Plan is agreed with the highway authority and Country
Court Care Homes has appointed a TPC role, the initial contact details are as

follows:
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Chris Bancroft

Director

Bancroft Consulting Limited
Clairmont House

8 Albemarle Road
Woodthorpe
Nottinghamshire NG5 4FE
Tel: 0115 960 2919

email: chris@bancroftconsulting.co.uk
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7.0 MEASURES

7.1 Table 7.1 below gives a summary of all key measures that will be introduced as

part of this Travel Plan. They have been derived from the details contained in both

the highway authority’s published Travel

Plan guidance along with the

Governments ‘Guidance for the Preparation of Travel Plans in support of Planning

Applications’ document and have been selected where they could have a positive

effect in shifting the modal split away from single occupancy car travel. Further

detailed description is provided below.

Table 7.1 — Summary of Travel Plan Measures

Measure

Brief description

Provision of appropriate

infrastructure

Accessible parking bays and cycle parking facilities
will be provided with consideration given to adding
to this as the development matures.

The Care Home will consider inclusion of additional
on-site facilities that seek to minimise the need for

off-site travel, such as a café, shop and/or salon.

Travel packs/Notice

boards

Travel packs will be distributed to each employee/
residents’ family within one week of any offer of
employment/residency being accepted.

The pack will contain information and maps of local
walking, cycling and public transport opportunities.
It will also include website addresses and phone
numbers of local taxi companies and officers within
the sustainable travel team at Lincolnshire County
Council.

A travel notice board will also be provided at a
prominent location within the care home, promoting

key travel information and contact details.

Walking Incentives

Suitable active gear will be made available for staff
to use in emergencies.
The Travel Plan Coordinator will liaise with local

walking stores to establish whether employees can
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be provided with discount vouchers for purchasing
suitable walking gear.

The Travel Plan Coordinator will promote national
and regional walking events.

Residents will be encouraged to take outdoor walks

where the weather conditions are suitable.

Cycle Incentives

The Travel Plan Coordinator will promote the
Government's ‘Cycle to work’ Scheme to care
home employees.

The Travel Plan Coordinator will liaise with local
cycle stores to explore opportunities for employee
discount vouchers to purchase cycling equipment.
The Travel Plan Coordinator will actively promote

hational and regional cycling events.

Bus incentives

Discussions will take place with the highway
authority/local bus operators to establish whether
discounted tickets or free taster tickets could be
offered to each member of staff.

Promotion of the nationwide free bus travel scheme
for residents that are able to take up the
opportunity.

Consideration will be given to accommodating
flexible shift start and end times for staff travelling

by bus.

Car share scheme

The Travel Plan Coordinator will explore
opportunities to set up a car-sharing scheme within
the care home which would provide a platform for
staff to share their journeys to work.

Each employee will be encouraged to sign up for
the Liftshare database and coordinate with other

commuters.
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7.2

7.3

7.4

7.5

7.6

Walking Incentives

There are a variety of initiatives and incentives which the TPC could look at to
achieve the target increases in walking trips for staff and visitors.  Existing
residents are already encourage to take outdoor walks where weather conditions
are suitable. This comprises a member of staff accompanying each resident to

ensure their safety.

The TPC will ensure that suitable active gear is available for emergencies. This
will be stored in either a clear location near the front door or in reception and will
be free to use for any employees. Some examples of active gear that could be
provided would be umbrellas, waterproof jackets, gloves, wellies, sunglasses or

sunhats.

The TPC will also liaise with local outdoor stores to establish whether employees
could be offered discounted vouchers for purchasing walking equipment. These
vouchers could be used towards the purchasing of items such as walking
boots/trainers and waterproof jackets/trousers. The TPC will also promote national
and regional walking events including Walk to Work week. These events will also

be promoted on the travel notice board.

Cycling Incentives

There are a variety of initiatives and incentives which the TPC could look at to
achieve the desired increase in cycle travel for staff and visitors. The
Government’'s ‘Cycle to Work’ initiative allows employees to purchase bikes and
cycle equipment tax-free through their employer, which provides a significant
reduction in the overall cost to the employee for these purchases. The TPC will

promote the initiative to care home staff and assist with any form completion.

In addition, the TPC will liaise with local cycle stores to establish whether staff could
be offered discounted vouchers for the purchasing of cycle equipment. These
vouchers could be used towards the purchasing of a new bike or equipment such
as helmets, lights or clothing. Furthermore, discounts could also be offered to

employees for bicycle repairs and/or servicing.
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7.7

7.8

7.9

7.10

7.11

The TPC will promote national and regional cycling events including National Bike
Week and Cycle to Work Day. These events will also be promoted on the travel

notice board.

Bus Incentives

To achieve the required increase in bus travel for staff and visitors, the TPC will
liaise with the local bus operator to establish whether tickets could be offered to
staff as free tasters or at a discounted price for a set period. This could encourage
staff to change their travel behaviours at an early stage of employment with the
intention that they continue to do so after the free/discounted pass expires. The
TPC will also provide staff with further information on seasonal passes which could

encourage them to purchase a longer-term ticket.

The TPC will also promote the nationwide free bus travel scheme for eligible and
mobile residents. This can be applied for online, or by phone. The annual travel
surveys will also explore whether the timing of shifts presents a barrier to bus travel

at the site with consideration given to adjusting these as required.
Car share scheme

The TPC will look to set up a car-sharing scheme within the care home. This would
provide a platform for staff to share details to find others travelling from a similar
area and car-share with them and therefore help to achieve the required increase

in car sharing for both staff and visitors.

The TPC will also encourage staff and visitors to sigh up for the Liftshare database.
The website contains details on various car journeys that are planned by its users
across the country, allowing other users to identify opportunities to car share. All
staff who drive will be encouraged to register for free on the database. By signing
up to the database, they will be given login details with which they can access the

journeys of other users, to see if there is potential for car sharing.
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8.0 MARKETING STRATEGY

8.1 The TRPC’s role within this Travel Plan for the care home will include a series of tasks
that shall:

Implement and promote the Travel Plan for the care home once fully operational.
Monitor the Travel Plan {via the arrangement of the collection and collation of
appropriate data).

Give advice and information on transport-related subjects to staff and visitors.
Liaise with third parties (i.e. public transport operators, the Council) on Travel

Plan issues.

8.2 Travel Packs will be produced prior to occupation and distributed to each employee

upon enrolment. Details of the Travel Pack will be agreed upon with the Highway

Authority prior to distribution. The Travel Packs will comprise up-to-date sustainable

transport information and several incentives to influence travel habits, including the

following details.

Details of all bus routes that operate in the vicinity of the site, along with maps
showing local walking and cycle routes.

Details of any developments in the vicinity which have implemented new bus
routes/services or cycle/pedestrian infrastructure.

Details of any opportunities for discounted bus tickets could be provided once
this has been discussed with any local bus operators, for an initial period to try
and incentivise people to use the local bus services.

A summary of benefits that having a Travel Plan brings, to individuals, the
community and the environment.

Information on cycle safety.

An initial feedback survey to gather early information about perceived transport
choices. The survey will be followed up by the Travel Plan Coordinator with an
offer of personalised travel planning.

A copy of this Travel Plan and contact details for relevant organisations, such as
the TPC, local taxi companies and any representatives from the sustainable

travel team at Lincolnshire County Council.

8.3 The Travel Packs will also outline the benefits of travelling sustainably in terms of

the positive outcomes to an individual's health along with the financial savings it
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brings. Details of upcoming national sustainable travel events will also be detailed

on the notice board. The following list identifies a number of (typically) national
campaigns that could be publicised at the site to help promote sustainable travel:

= Walk to work day

=  World environment day

= National Liftshare week

= Transport and Climate Change week

=  Cycle to work week

= Bike to work day

8.4 Promotional material will also be provided, including details of any website
addresses that may be useful, such as local initiatives aimed at getting people more
active. They also contain a range of route planning tools to help locals complete the
work commute via a different mode of travel, whether that is for walking, cycling or
public transport. Useful websites include the following:

» https://liftshare.com/uk— free to use online car share database.

= www.sustrans.org.uk — the UK’s leading sustainable transport charity, with a
particular focus on cycling.

= www.cyclestreets.net — includes a useful cycle route journey planner.

= htitps://lincscc.maps.arcgis.com/apps/instant/basic/index.html?appid=49773309
53ed48fb857f1e688a3ebddb - provides information on Public Rights of Way in

Lincolnshire.
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9.0

9.1

9.2

9.3

9.4

MONITORING AND REVIEW

In accordance with the highway authority’s published guidance, staff and visitor
travel patterns will be monitored annually to understand where the targets are being
met. Where the Travel Plan is not meeting its targets the auditing period will
continue until this changes. In accordance with the requirements of the planning

condition, this will be continuous during the lifetime of the care home.

Details of all future staff and visitor travel surveys will be agreed in advance
between the TPC and representatives of Lincolnshire County Council’s sustainable
travel team. This will include the use of MODESHIFT STARS as appropriate.

Separate surveys will be undertaken for each user group (staff or visitors) with the
aim of establishing existing travel patterns alongside any propensity to change
mode. As stated above, the surveys will be undertaken during neutral months to
ensure the data is representative. It will be the responsibility of the TPC to organise

and analyse the surveys.

Following completion of the surveys the TPC will prepare an annual Monitoring
Report for submission to the highway authority for agreement. This will include a
detailed summary of the findings and review how the past years targets have or
have not been met. Accordingly, it will also provide an opportunity for reviewing
the suitability of ongoing targets for the coming year. The completed Monitoring
Report will be submitted to the highway authority within one month of the surveys

being completed.
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10.0 ACTION PLAN AND BUDGET

10.1 This section of the Travel Plan details the anticipated programme and timescales
for the ongoing development of the Travel Plan. This action plan, as summarised

in Table 10.1 below, outlines how the key elements will be brought together.

Table 10.1 — Action Plan {typical annual cycle)

F23073 Ashwood Care Home - Travel Plan {Revision B, November 2025)

Action Target Date Responsibility
Appoint a full Travel Plan Up to 3 months prior to first | Country Court Care
Coordinator occupation of any bed space Homes
Produce and issue Travel Prior to occupation of any bed || Travel Plan
Packs space and issued to staff within | Coordinator

one week of any offer of

employment. For residents, a

copy will be provided to the

family within one week of any

offer of residency being

accepted. Details of the final

Travel Pack will be agreed with

the highway authority prior to

issuing.
Undertake initial discussions Prior to initial occupation Travel Plan
with local bus operators and Coordinator
stores to identify the potential
for discounts etc.
Liaise with highway authority Prior to initial cccupation, with || Travel Plan
to discuss and agree details surveys to be undertaken asap || Coordinator
and timings of the staff and following 25% occupation of the
visitor travel surveys. total bed spaces.
Prepare the Annual Monitoring | Within one month of completing || Travel Plan
Report for submission to the travel surveys. Coordinator
highway authority and
subsequent agreement.
Communicate findings of the Within one month of agreeing | Travel Plan
Monitoring Report and any Monitoring Report with highway | Coordinator
updated targets/budget authority. Subsequent actions
requirements to all to take place over the following
stakeholders. months in preparation for the

next years ftravel surveys,

including updating the Travel

Pack for future staff and

residents.

37




ASHWOOD CARE HOME '
TRAVEL PLAN
SEPTEMBER 2025 (REVISION B, NOV 2025}

10.2 Country Court Care Homes understands its corporate responsibility to support the

Travel Plan process in achieving the required targets. This Travel Plan sets out its
commitment to funding the employment of a Travel Plan Coordinator throughout,
whilst also providing budgetary assistance in delivering specific needs. Funds will
be covered by a combination of board level strategic support plus revenue derived
from the care home itself. The final level of input will be subject to the extent of
support required to meet each year's targets. Further details of specific costs will

only become available as the Travel Plan matures with the development.
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Frequency

Weekdays
Route No. Operator Details AM peak period | PM peak period off peak Saturday Sunday
{0730-0930) {1600-1800) frequency
Queensgate Bus Station Peterborough - Eastfield - Newark - ) ) )
. . 2 services 2 services Hourly Hourly 5 services
Crowland - Spalding Common - Spalding
37 Stagecoach East
Spalding - Spalding C - Crowland - N k - Eastfield -
palding - spalding ~omman r‘ow an ewar astrie 2 services 2 services Hourly Hourly 5 services
Queensgate Bus Station Peterborough
Spalding - Spalding C - Deeping St Nicholas - Deeping St
palding - spalding ~ammeon . eepln.g ichalas - Leeping 2 services 1 service Hourly 3 services No service
James - Market Deeping - Uffington - Stamford
301 Delaine Buses
Stamford - Uffington - Market Deeping - Deeping St J - Deepi
amtor |ng.on arke _eeplng EEPING .ames eeping 1 service 2 services Hourly 3 services No service
St Nicholas - Spalding Common - Spalding
Spalding - Spalding C - Deeping St Nicholas - Deeping St No ath i
palding - Spalding Common _eeplng icholas - Deeping 1 service 1 service o o‘ er services 1 service No service
James - Market Deeping - Baston - Bourne during the day
302 Delaine Buses
B - Baston - Market Deeping - Deeping 5t J - Deeping St
ourne - baston arket Leeping - Leeping ames - Lieeping No service No service 1 service (0947} 1 service No service

Nicholas - Spalding Common - Spalding

TABLE 1: SUMMARY OF LOCAL BUS SERVICES (TAKEN FROM BUSTIMES.ORG 25.02.25)
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APPENDIX A - COPIES OF STAFF AND VISITOR
SURVEY RESPONSES



STAFF TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

1. Home posteode ...

2. Job title and grade

3. Age

= 45 to 54 years
= Over 55 years

= Under 25 years
= 25 to 34 years
= 3L to 44 years

4. Do you have a meadical condition that affects your
travel arrangements?

= Yes

= No

5. Do you normally work
= Qut of hours {Shift) El
= Normal working hours {9 to b)

= Other (please specify)

6. Is your work
= Full time
= Parttime

7. How do you mostly travel to work?

= Bus

= Bicycle

= (ar—on your own
= Car-accompanied

= Motorbike
= Walk
= Other {please specify)

8. Which alternative would you have used if your
current mode was unavailable?

= Bus

= Bicycle

= Car — onh your own

= Car— accompanied

= Motorbike

= Walk

= Other (please specify)

9. How far do vou travel to work?
= Upto 1 mile
= Beatween 1 and 2 miles
= Between 2 and 4 miles
= Beatween 4 and 10 miles
= Between 10 and 20 miles

10. How long does it currently take you to get to
work?

= 0to 16 minutes

= 16 to 30 minutes

= 31 to 60 minutes

= §1 to 90 minutes

= Longer than 90 minutes

11. Which of the following changes would
encourage you to cycle to work {if you already cycle
which would you maost like to see)?
(Please tick no more than 2 boxes)

= |mproved cycle paths on route to waork

» Improved cycle parking at work place

= Improved changing facilities/lockers at work

= Arrangements to buy a cycle at discount

= Other

12. Which of the following changes would most
encourage you to use public transport for your
journey to work {if you already use public
transport, which would you most like to see)?
(Please tick no more than 2 boxes)

= More direct bus routes

* More frequent services

= Better bus stop facilities

= Discount travel available from employer

= Better connection to work from bus stop

= Better timetable information

=  QOther {please specify)

13. If you have travelled by car, what is your main
reason for using a car to get to work?

= Car essential to perform job

*  Dropping/collecting children

» Health reasons

» Lack of alternative

*  Other

14. Where do you usually park?
= Within workplace carpark
* In a nearby street
=  Qther (please specify)

15. Would you be prepared to car share?
" Yeg
* No
If no, please say why.........coiiiiiiii e,

16. Which of the following would most encourage
you to car share?
{Please tick no more than 2 boxes)

» Help in finding similar car share partners

* Free taxi home if let down by car drivaer

» Reserved parking for car sharers

= Other {please specify)

lj"

:
:

LI 0 OIIIm
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VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME ' {P

1. Gender

= Male
= Female
= Prefer not to say

2. Home postcode/area

3. Age

= Under 25 years
= 2510 34 years
= 3510 44 years
= 45 to b4 years
= 5510 64 years
= §5to 74 years
= 75 or over

4. What time did you arrive at the care home

5. Do you have a medical condition that affects your
travel arrangements?

= Yes El

= No
6. How did you get here?

= Bus

= Bicycle

= Car— on your own

= Car - accompanied

= Taxi

= Motorbike

= Walk

= Other {please specify)

7. How do you plan to get home?

= Bus T
= Bicycle 1
= Car—on your own —

= Car-accompanied

= Taxi

= Motorbike

= Walk

= Other {please specify)

8. Which alternative would you have used if your
current mode was unavailable?

= Bus

= Bicycle

= (ar — oh your own

= Car - accompanied

= Taxi

= Motorbike

= Walk

= Other (please specify)

9. How far have you travelled to the care home?

= Upto1mile

=  Between 1 and 2 milas

- Between 2 and 4 miles

= Between 4 and 10 miles
- Between 10 and 20 miles

*  {Jto 15 minutes

. 16 to 30 minutes

= 31 to 80 minutes

= §1to 90 minutes

= Longer than 90 minutes

10. How long did it take you ta get here?

11. Which of the following changes would
encourage you to use public transport to get to
the care home?

(Please tick no more than 2 boxes}

=  More direct bus routes

=  More frequent services

=  Easy access buses {low floor)

=  Better lighting at bus shelters

=  Better connection from home to bus stop
=  Better timetable information

= Other {please specify)

12. K you have travelled by car, where have you
parked?

= Within the care home car park El

= |n a nearby strest
=  QOther (please specify)

13. If you travelled by car, how long did it take you
to park?



STAFF TRAVEL SURVEY QUESTIONNAIRE ~ ASHWOOD CARE HOME

o

Date. 7% L

1. Home postcode

2. Job title and grade

odR

3. Age
= Under 25 years
= 2510 34 years
= 35to 44 years
* 4h to 54 years
* Dver 55 years

4. Do you have a medical condition that affects your

travel arrangements? 1
l

= Yes _

« No | ]

5. Do you normally work
® 0wt of hours (Shift) W
]

= MNarmal warking hours (9 to 5)
= Other {please specify)

B. Is your work ]
» Fuli time
& Part ftme -
7. How do you maostly travel to work?
* Bus
= Bicycle
¢ Car = onyour own
* Car - accompaniad
= Motorhike

v Walk
= Other (please specifby)

8. Which alternative would you have used if your
current mode was unavailable?

= Bus

= Bicycla

= Car—onyour own

= Car - aceompanied

* Motorhike

= Walk

= Other (please specify)

9. How far do you travel to work?
= Upto 1 mile
* Between 1 and 2 miles
* Between 2 and 4 miles
= Between 4 and 10 miles
* Between 10 and 20 rmiles

10. How long does it currently take you to get to
work?

= 0to 15 minutes

* 16 to 30 minutas

= 31 to 60 minutes

= 611t0 80 minutes

* Longer than 90 minutes

11. Which of the following changes would
encourage you to eycle to work (if you already cycle
which would you mast fike to ses)?
(Please tick no mare than 2 boxes)

* Improved cycle paths on route to work

* Improved cycie parking at worl place

= lmproved changing facilines/lockers at work

= Arrangements to buy a cycle at discount

* Other

12. Which of the fallowing changes would most
encourage you to use public transport for your
journey ta work (if you zlready use public
transport. which would you most like to see}?
{Please tick no more than 2 boxes)

= More direct bus routes

= Mare frequent services

* Better bus stop facilities

* Discount travel available from emplayer

* Better connection to werk from bus stap

* Better timetable information

*  Other (please specify)

= hNone

13. If you have travelled by car, what is your main
reason for using a car to get to work?

« (Carassential Lo perform job

=  Dropping/collecting children

* Hegith reasons

v Lack of alternative

v (iiver

4. Where do you usually park?
= Within workplace carpark
= In a nearby street
=  Other (please specify}

15. Would you be prepared to car share?
= Yes
= Ng
If no, plesse say why. ool

6. Which of the following would most encourage
you to car share?
{Please tick no mars than 2 hoxes)

= Helpin finding similar car share partners

* Free taxi home il let down by car driver

* Reservad parking for car sharers

*  Other (please specify)

* MNone




STAFF TRAVEL SURVEY OUESTIONNAIRE — ASHWOOD CARE HOME

Date. a2t i Bl 25

1. Home postcade ;‘:‘)EIJ:"‘JT}{E

2. Job title and grade

el P

3 Age
v Under 25 years
v 2510 34 years
* 35 to 44 years
v A5 1o bel years
= Over 56 years

4. Do you have a medical condition that affects your
travel arrangements?

= Yes

* No

5. Do you narmally work

* Normal werking hours (9 to 9)
* (ther (please specify)

G. |s your work

» Out of hours [Shift] E’

= Full tima N
= Parttime ]
7. How do vou mostly travel to work?
* Bus ]
= Bicycle |
= Car — on your own -
= Car — agcompanied ]
» Matorbike [
s Walk R

= Other (please specify)

3. Which alternative would you have used if your
current mode was unavailable?

r Bus

= Bicycle

= Car — on your own

= Car - accompanied

* Motorbike

= Wallg

= Other (please specily)

9. How far do you travel to work?
v Upto 1 mile
* Between 1 and 2 miles
* Between 2 and 4 miles
* Between 4 and 10 miles
* Betweaen 10 and 20 miles

190. How long does it currently take you to get to
work?

* Qte 10 minutes

* 16 to 30 minutes

* 3110 B0 minutes

= 87 to 80 minutes

* Langer than 90 minutes

11. Which of the following changes would
encourage you to cycle to work [if you already cycle
which would you most like to see)?
[Please tick no more than 2 boxes)

* Improved eycle paths on route 1o work

= Improwvad cycle parking at wark place

* Improved changing facilitiesflockers at work

* Arrgngements to buy a cycle at discount

= Cthet

12. Wiich of the following changes would most
ancourage you to use public transport for your
journey to work (if you already use public
transport, which would you most like to see?
(Please tick na more than 2 boxes)

= More direct bus routes

*  More trequent services

= Better bus stap facilities

»  Discount travel avallable from employer

* Better connection te work frem bus stop

* Better timetable information

» {Other {please specify)

13. If you have travelled by car, what is your main
reason for using a car to get to work?

= Coressential to perform job

= Droppingfeallesting children

*  Health reasons

* Lack of altaernative

= Other

14. Where do you usually park?
= Within warkplace carpark
* |n a nearby strest
= Other {pleaze specify)

16. Would you be prepared to car share?
= Yesg
= No
e, please say why. o

16. Which of the following would most encourage
you to car share?
{Please tick no more than 2 boxes)

* Helpin finding similar car share partners

*  Free taxi home if et down by car driver

»  Reserved parking Tor car sharers

*  Other (please zpecify]

= Naone

ERRNEE
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STAFF TRAVEL SURVEY QUESTIONNAIRE - ASHWOGD CARE HOME

! -
TEE= S, 2 s
Date...g:if...:’...f..i\..ﬂ'.w'“::/..{r—.:?......,...,...,..._.....‘... .

1. Home postcode .. “iﬂ{;/#-&/—'—i”/‘_

2. Job title and grade
— ~

o

|

3. Age
* Under 25 years
v 2510 32 years
* 35 to 44 years
v A5 to b4 years
» Over 56 years

4. Da you have a medical condition that affects your
travel arrangements?

= Yes

= No

5. Do you normally work

» Cut of hours (Shift) E’
= Normal working hoors (3 to 5)

» Other (please specify)

6. Is your work

= Full time e
* Part time ]

7. How do you mostly travel to wark?
= Bus
= Bicycle
“ Car - an your own
= Car - accompanied
= Motorbike
= Walk
= Qther (please specifyt

8. Which alternative would you have used if your
current mode was unavailable?

= Bus

= Bigycle

= (ar— onvour own

= Car—- accompanied

= Mgotorbike

= Walk

= Qther {plaase spacify|

8. How far do you travel to work?
* Upto 1 mile
* Between 1 and 2 miles
* Between 2 end 4 miles
* Between 4 and 10 miles
» Between 10 and 20 miles

18. How long dees it currently take you to get o
work?

s Oto 15 minutes

= 16 to 20 minutas

= 37 to GO minutas

* 57 to 80 minules

» Longer than 80 minutes

11. Which of the following changes woeuld
encourage vou to cycle to work {if you already cycie
which would you most like to seel?
{Please tick no more than 2 boxes)

* Improved cycle paths on route to work

* Irmproved cycle parking at wark place

* Impreved changing facilities/lockers atwork

= Arrangements to buy a ¢ycle at discount

= (Hher

12. Which of the following changes would most
encourage you to use public transport for your
journey to wark {if you already use public
transport, which would you most like to see)?
[Please tick no more than 2 hoxes)

= Moare direct bus rautas

* More frequent services

* Beatter bus stop facilities

= Discaunt travel available frem employer

= Better connection 1 work fram bus stop

* Better timetable infarmation

*  Other (please spaciy)

13. If you have travelled by car, what is your main
rezson for using a car to get to work?

* Car essential o perform job

* Dropping/collecting children

»  Heslth ressons

* Lack ¢f alternative

= (Other

14. Where do you usually park?
= Within workplace carpark
" Ina nearby street
= Other {please specify)

15. Would you be preparad to car share?
s Yag
= NG
If no, please say why. . L,

16. Which of the following would most encourage
you to car share?
(Please tick no mare than 2 boxes)

= Hezlpin finding similar car shara partners

= Free taxi home if iet down by car driver

* HReserved parking far car sharers

r  Other (please spacifyl




1. Home postcode

2. Job title and grade

ST e
— Ll

3. Age
* Under 25 yvears
* 254034 vears
" 3510 44 years
= 45 to 54 years
= Dver 58 years

4. Do you have a madical condition
travel arrangements?

" Yes

" No

5. Do you rnormally waork
* Gutof hours (Shif)
* Nermal working hours 9tes
» Other {pleage specify)

B. Is your work
= FuM time
® Part time

that affects your

)

7. How do you mostly travel to work?

@ Bus

= Bicyels

= Car—on your own

* Car - accompanied

* Motorbike

a Walk

* Other (pleage speaify)

&, Which alternative would you hav
current mode was unavailable?

= Bus

s Bicycle

® Car-on your own

@ Car- accompranied

* Motorbike

* Walk

= Othar (please specify)

2. How far do you travel to work?
" Upte 1 mile
* Between 7 and 2 milas
= Between 2 ang 4 mileg
" Between 4 and 10 miles
* Betwasn 10 and 20 miles

e used if your

STAFF TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME
e B - P

L :
Ed_ .__;‘.’- — il T

10. How long dees it currently take you to get 1o
work?

= 0to 15 minutes

° 16 to 30 minutes

= 32110 80 miputes

® §71to 9% minutes

* Longer than 90 minytes

1i. Which of the following changes would
encourage you io cyele to work {if you already eycle
which would yvou most like to ses)?
(Please tick no more than 2 boxas)

® Improved oyele paths on route ro work

2 Improved cycle parking et wark place

" Improved changing facilities/lockers at work

= Arrangements tg buyv a eyele at discount

@ Other

1Z. Which of the following changes would most
2ACourage you to use public transport for vour
fourney to work [if vou already use public
transport, wihich would you most like to sea)?
(Please tick no more than 2 boxes)

®  More direct bus routes

®  More frequent sarvices

= Better bus stop facilities

®  Diseounitravel availahle fram amployar

= Bettar connaection to work from bus siop

= Belter fimetable infermation

= Other (please specify)

13. ¥ you have travelled by car, what is YOUT main
reason for using a car to get to wark?

= Car essential to perform job

= Dmppfngfcollecﬁng children

®  Health reasons

®  Lack of alternative

= (Othar

4. Where do you usvally park?
= Within warkplace carpark
* Ina nearby street
@ Other (please specify)

15. Would you he prepared te car shara?
© Yes
-] MNo
if no, please saywhy... ‘

T6. Which of the following would most encourange
¥You to car share?
{Flease tick no mora than 2 baxes)

= Helpin finding similar car ghare partners

*  Freetaxi home if laf downr by car driver

" Reserved parking for car sharerg

= Cther (please specify)

I
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STAFF TRAVEL SURVEY OQUESTIONNAIRE — ASHWOOD CARE HOM

Dateé)ff{h;i:Q:

1. Home postcode pC” ...... FH+ ...................

2. Joh title and grade

& ? £ L Il_'
.............. LJED.[E.L....CGLX&..........F.‘.:}.?‘:-.‘?.—?ﬁﬁ.ﬂq,,1.

3. Age
» Under 25 yvears
v 2010 34 years
= 35 to 44 years
v ALt 54 years
* Qwver 55 years

4. Do you have a medical condrtion that aifects your

travel arrangements? :
= Yes
= No

5. Do you normally work
= Qut of hours {Shift} E

* Normal working hours (8 to B)
= Other (please specify)

....................... K

6. Is your worl
= Full time
= Partlime

7. How do you mostly travel to work?
= Bus
= Bicycle
= Car— on your own
* Car— accompanied
= Motorbike
= Walk
= Other (please specify}

3. Which alternative would you have used if your
current mode was unavailable?

= Bus

= Boyeie

* Car —on your own

» Car —accompanied

» Motorhike

" Walk

= Oiher {please specify)

9. How far do you travel to work?
* Upio 1 mile
= Between 1 and 2 miles
» Between 2 and 4 miles
* Between 4 and 10 miles
* Between 10 and 20 miles

10. How lonig daes it currently take you to get to
work?

= () to 15 minutas

* 16 to 30 minutes

= 31 to 60 minules

= 8110 90 minuies

* Longer than 90 minutes

11. Which of the following changes would

encourage you to cycle to work (if you already cycle

which would you most like to see)?

{Please tick no more than 2 boxes)
» Improved cycle paths on route to work -
= \mproved cycle parking at work place
= Improved changing facilitics/iockers at work
= Arrangements to buy a cycle at discount
v Cther

12. Which of the following changes would mast
encourage you to use public transport for your
journey ta woark (if you already use public
transport, which would you most like to see)?
[Please tick no mere than 2 boxes)

= Mare direct bus routes

v More frequent services

=  Better bus stop facilities

= Discount travel available fram emplover

= Batter cannection to wark from bus ston

* Betler timetable infarmation

»  (Other (please speafy)

= MNooe

13. If you have travelled by car, what is your main
reason for using a car to get to work?

=  (ar essential to perform job

= Oroppingfcollecting children

= Heaith reasoens

*  Lack of alternative

= (Uther

14. Where do you usually park?
=  Within workplace carpark E
= in a nearby strest
= Other u:lek se specifyl

Yosbond | ofeppiow ab s place
2% f

15. Would you be prepared to car share?
= Yes
= No
If e, please say Why . oo oo

16. Which of the folfoewing waould most encourage
you to car share?
[(Please tick npe more than 2 boxes)

= Helpin finding sinvlar car share partners

«  Free tax) home tf [et down by car driver

= Reserved parking for car sharers

= Other [please specify)

* None




STAFF TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

1. Home postcode in(f«jf\]‘?

2. Job title and grade
Cob@z &g,

3. Age

® Under 25 years

* 2510 34 years

= 35 to 44 years

= 45 {0 54 years i

= Over 55 years

4. Do you have s medical condition that affects your
travel arrangements? .

L] ND
5. Do you normally werk
= Out of howurs {Shifi}
" Normal werking hours {9 1o 5}
= Other (please specify}

B. Is your work
= Full time
= Fart time

7. How do you mostly travel to work?

s Bus .
|

= Bicyclae

* Car-on your own

* Car - accompaniad

= Matorbike

* Walk

* Other (please specify}

v

8. Which alternative would You have used if your
current mede was unavailable?

* Bus

= Bigyele

* Car - on vour own

* Car- accompanied

* Morcrbike

= Walk

* Other (please specify)

9. How far do you travel to work?
= Upta 1 mils
= Botween 1 and 2 miles
" Batween 2 and 4 miles
* Betwesen 4 and 11 miles
® Between 10 and 20 miias

1. How long does it currently take you to get to
work?

@ 0ta 15 minutas

= 16 t0 30 minutes

= 37 to 60 minuies

= 6110 90 minutes

© Lenger than 90 minytas

11, Which of the following changes would
encourage you to eyele to work (if you already cyele
which would you most fike to sec)?
[Please tick no more than 2 boxas)

= improved cycle paths en ravie tg work

= Improved cycle parking at work place

® Improved changing faeilities/tackers at wark

8 Arrsngements to by a eyele at diszount

= Qther

12, Which of the following changes would most
Bncourage you to use public transport for vour
iburney to work {if you already use public
transport, which wouid vou most like to see)?
[Please tick no more than 2 boxes)

®  Maore direct bus rautes

*  More frequent services

= Better bus stop faciilties

= Oiscount iravel availabla from employer

= Better connection (o wark from bus stop

e Betier imetable infarmation

B Other {please specify) B

A Ti-:‘, [ -

13. Iif you have travelled by car, what iz your main
reason for using a car to getia work?

= Caressential to perform job

a Dmppinga’coﬂectmg children

= Health reasong

2 Lack of alternative

s ther

14. Where do you usually park?
= Within warkplace carpark
* In a nearby street
= (Hher (pleass specify)

1%, Would you he prepared to car share?
° Yeag
a ND
If no, please saywhy.,, ...

16. Which of the fellowing would mast enCouTage
you ta car share?
{Please tick nc more than 2 boxes)

* Halpin finding similar car share pariners

°  Free taxi home if Tet dawn by car driver

®  Reserved parking far car sharers

® QOther (please specify)

 MNone

:
:




ESTIOMNAIRE - ASHWOOD CARE HOM

STAFF TRAVEL SURVEY QU E
=== RAAE = Ao HWO 0D CARE HOME

Date. o0 -0 5

1. Home postcode T

2. Job title and grada

3. Age
* Undar 28 vears
" 35te 34 years
" 35to0 44 vears
= 45 to 54 ypars
* Over 55 yaars

2. Do you have a medical condition that affects your
travel arrangemenisy
* Yes =
= Mo

o

5. Do you normally work
* Out of hours {Shift} E
= Normal werking houis {S to 5}
* Other (please specify)

6. Is your worl
= Full time (=]
= Part time

7. How do you mostly travel to work?
= Bus
= Bicyole
* Cer-on your own
* Car- agcompanied
2 Motorbike

2 Walk
= Other {please specify)

8. Which alternative would you have nsed if Your
current mode was unavailable?

= Bus

* Bicycie

= Car~on vour own

= Car- gceompanied

* Motorbike

= Walk

* Other (please specify)

8. How far do yYou travel to wark?
= Upto 1 mile
* Between | and 2 miles
* Belwean 7 and 4 miles
" Between 4 and 10 miles
= Between 10 ang 20 miles

5]

10. How long does it currently take you to gat to
warl?

= 010 15 minutes

@ 15 te 30 minutes

2 3710 60 minutes

= 61t 90 minutes

Longer than 90 minutes

11. Which of the fallowing chenges would
|ncourage you to eycis to work {if you already cycle
which would you mgst like to sag)?
(Please tick no more than Z boxes)

= lmpraved cycie paths on route to wark

= Improved cynie parking at work piace

* Improved changing facilities/lockers at waork

2 Arrangements 1o buy a cycle ag discount

& Othar ’

—_

e B N
12. Which of the following changeswould most
Encourage you to use pubfic transport for your
journey to work [if you already use public
transport, which would you most like to see)?
(Please tick no mare than 2 boxes)

®  More direct bus routeg

®  More frequent servicas

®  Better bus stop facilities

= Disccunt travel svailable from employer

Better connection (o work from bus stop

2 Better timatable Infarmation

a chgr lpl‘eigiasc—; sPeciny

13. If you have travellad by car, what is your main
reason for using a car o get to wark?

®  Car essential to perform job

Ll Dmppl‘hg;‘co”ecifng children

®  Health reasons

®  Lack of alternalive
- D[hler

Lomais :

14, Where do you usually parl?
= Within warkplace carpark
® Inanearby straet

“  Other {please speciiy}

= \

5. Wouid you be prepared to car share?
Yes ._ vl .
T No

Lt s, " R A

16. Which of the fellowing would most encourage
You to car share?
(Please tick no more than 2 boxes)

" Helpin finding similar car share parners

* Free taxi hame if (at down by car drive;

®  Reserved parking for car sharerg

°  Other (please specify)

" None



STAFF TRAVEL SURVEY QUESTIONNAIRE ~ ASHWOOD CARE HOME
o e [IUNNAIRE - ASHWOOD CARE HOM|

Date&il@ﬁ!@ﬁ ........................

i. Home posteode {ch;l%ﬂ,\)

2, Job title and grade

3. Age
® Under 25 years
* 25 to 34 yoars
" 351044 years
= 45 to 54 years
v Over 55 yvears

4. Do you have a medical condition that affects your

travel arrangements?
= Yes
* No

5. Do yau normally work
* Qut of hours {Shift)
# Normal working houre {9 to 5}
2 Other [nlease specify)

—

8. Is your work
= Fulitime
* Part time

7. How do you mostly travel to work?
= Bus
= Bicycle
* Car - anvour own
® Car - accompanjed
* Motorhike
= Walk
* Other {piease specify]

=
=

:

8. Which aiternative would you have used if your

current mode was unavailahle?
¢ Bus
= Bicyule
* Car - oryour own
= Car - accompanied
* Moterbike
= Walk
* Other (please specify)

8. How far do you trave! 1o waork?
= Upter 1 mile
= Between 1and 2 miles
* Between 2 and 4 miles
®* Between 4 and 10 miles
* Between 10 and 20 miles

10. How long does it currently take you to gat to

worlk?

® Oto 15 minuvias

2 16 to 30 minutes

@ 31 to 60 minutes

= 8710 80 minutes

= Longerthan 90 minutes

11, Which of the tollowing changes weuld
entourage you to cycle to work (if you ziready cycle

which would you most like to see)?
iPlease tick no more thay 2 boxes)

= Impreved cyvele paths on rabte 1o wark

= Improved cyele parking at work place

® Improved changing facilliesitockars s work
° Arrangements {p buy a cycle ar discount

Other

12. Which of the following changes would mosi
encourage you to use public transporg for your

fourney to work (if you already use pubiic

transport, which wonld you moest like to see)?

[Please tick no more than 2 hoxes)
®  More direct bus routes
®  More frequent services
“ Bettar bus stap facilities

= Discount travel available fram empd

oyer

@ Better cannection to work fram bus stop

2 Beiter timetahle informatian
= QOther {please specify)

13. ¥ you have travelled by cai, what is your main

reason for using a car io get to worl?
*  Car essential to perform job
o Drupping/co!lecting childran
®  Heazlth reascons
*  Lack of aMternative
& Other

T4 VWhere do you usually park?
= Within woirkplace carpark
® Inan2arby street
®  Other {pleasge specify)

15. Would you be pPrepared to car share?

7 Yesg
] ND

If no, please say wlw...r:*&.:?.‘(}.‘.%..."er.h»i ......

16. Which of the following would most encotrage

You ta car share?
(Please tick no more than 2 boxes)

® Help in finding simiiar car share partners
= Free taxi home if et down by car driver

* Reserved pa rking Tor car sharers
e Other |please specify)

2
g




o e

Date... "5 o'z 2

t. Home postcode

2. Joh title and grade

3. Age

* Under 25 years
= 25 to 24 ysars
* 35 t0 44 years
* 45t 54 years

= Over 55 years

4. Do you have a medical conditian that affects your

travel arrangements?
= Yes
= Ng i
5. Do you normaliy worlk
= Out of hors (Shif) B

* Mormal working hours (9 1o 5]
= Other (please specify)

B. Is your worlk
* Full time
" Parttime [ ]
7. How do you mostly travel to wwork?
m Bus
= Bicycle
= Car - on vour own
® Car - sccompanied
*= Matarbike

= Walk
= Other {pleass specify)

8. Which alternative waould you have used if your
current mode was unavailable?

* Bus

* Bicycle

® Car—an your own

® Car - accompanied

» Motarhike

? Walic

2 Other (please specify)

3. How far do vou travel to wark?
* Upto 1 mile
" Bebween 1and 2 miles
* Between 2 and 4 milas
* Betwesn 4 and 10 miles
® Between 10 and 20 miles

STAFF TRAVEL SURVEY QUESTIONNAIRE - ASHWQOD CARE HOME
= Ravtb oUlhvEY QUESTIONMAIRE - ASHW(

10. How long does it currently take you to gert to
wark?

s o 15 minutes

= 16 to 30 minutes

® 37 to 60 minutes

@ 61 to 90 minutes

= Lengerthan 90 minutes

11. Which of the following changes would
encourage you o cycla to work (if you already cyele
which would you most like tg sea)?
{Pleasa tick no mare than 2 boxes)

= Improved cycle paths on route 1o work

* Improved eyele parking al work place

= Improved changing facilitiesiiockers at wark

= Arrangements te buy o cycle at discount

= Qther

12. Which of the following changes would mos:
encourage you to use public transport for your
journey to work {if you already use public
transpert, which would you most like to seg)?
{(Please tick no mora than 2 boxes)

® More dirsct bus routes

®  More frequent services

*  Better bus stop facilities

= Discount travel availzble from employer

= Better connection to wark from bus stop

* Better imetable informatian

@ Ciher {please spacify)

13. if you have travelled by car, what is your main
reason for using a car to get {o work?

*  Car sssentiai to parform job

e Droppingf{:o“eciing children

*  MHealth reagsans

®  Lack of alternative

= Other

14. Where do you usuzlly park?
= Within workplace carpark
* Inanearby street
= Other {plazse specily}

15, Would you be prepared to car share?
? Yes
= Np
Ifno, please say why, 1 1ves
B SRSl R By b

T8, Which of the following would most encourage
you to car share?
(Please tick no more than 2 boxes)

® Helpin finding similar car share partners

®  Free taxi home if iet down by car driver

*  Reserved parking for car sharery

®  Other {please specify)

o 1.

=

Yl -



STAFF TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HORE

= o~
1. Hame postcode pt'—”ﬁidp'ﬂ
2. Job title and grade
s

3. Age
" Under 25 years
» 2510 34 years
= 35 to 44 years
" 45 t0 54 vears
= Qver 55 vears

4. Da you have a medical condition that affects your

travel arrangements?
" Yes
" No

5. Do you narmally work
* Out of hours {Shift)
* Normal werking hours (9 to 5]
= Other (please specify)
BUSIUETY

6. Is your work
" Full time
¢ Part time

7. How do you maostly travel to work?
= Bus
¢ Bioycle
= Car - an your own
* Car - accompanied
* Metorbike
" Walk
* Other (please spociiy)

8. Which aMernative would veu have used if your
current mode was unavailahla?

® Bus

= Bicycla

* Car—an your own

= Car - accompaniad

= Motorhike

= Walk

= Cther (please specify)

8. How far da vou traval 1o work?
* Upto 1 mile
= Berween 1 and 2 miles
* Between 2 and 4 miles
" Between 4 and 10 miles
® Betwsen 10 anc 20 mtles

10. Howr long does it currently take you to gaf to
work?

= Q10 1% minutes

2 1810 30 minutes

= 37 to B0 minutes

= 61 to 80 minutes

" Longerthan 890 minutes

11. Which of the following changes would
encourage you o sycle to woark {if you already cycle
which would you most like to see]?
{Please tick no more than 2 boxes)

®* Improved cycle paths an rouie to waork

2 Improvad oycle parking at work place

= Impreved changing facilitiesfiockers at werk

= Arrangemants to buy a cycla af discount

4 Cther

12. Which of the fallowing changes would mast
encourage you to use public transport for your
journey to work [if you already use public
transport, which would vou mast like to seel?
[Please tick no more than 2 boxes)

? More direct bus routes

More frequent services

© Better bus stop facilities

Discount traval available from emplover

@ Better connection to work from hus stop

= Better timelable information

e Other {please specify)

a Nonei . N [

13. If you have travelled by car, what is your main
reason for using a car to get 1o work?

*  Caressentisl to perform job

® Dropping/celecting children

=  Health reasons

= Lack of alternative

= Other

14. Where da you usually park?
*  Within warkplace carpark e
= In a2 nearby street B
= Other (please specify)

15 Would you be pPrapared ta car share?
= Yag
e ND 1

16, Which of the following would most encourage
Y¥Ou to car share?
{Please tick no maore than 2 boxes)

® Helpin finding similar car share parners

*  Free taxi home if let dawn by car driver

* Reserved pa rking for car sharers

*  Other (pleage specify)

: N..Dme T [




STAFF TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

10. Haw long does it currently take you to get to

waorkc?
T 7 0to 15 minutes
1. Home posteode 3].',“'-,}.},‘-:-;-@.':'.{: L ............................ * (610 30 minutes

@ 37 to B0 minutes
® 61 ta 90 minules

2. Job title and grade = Longer than 90 minutes
.;f‘.‘*,‘:’.',]—.!—fi.:’...i__,i:!.'ff-:f-.".f.......A....A 11. Which of the following changes would
encourage you to eycle to work {if you already cvcle
3. Age which would you most like to see}?
= Under 25 years (Pleasae tick no more than 2 boxues)
= 25to 34 vears = Improved cyele paths on route to work -
= 35 to 44 years * Improved eycle parking at work place o
* 45 to 54 years * Improved changing facilities/lockers at wark ‘
= Over 55 years = Arrangements to buy a cycle st discount
@ Other
4. Do you have a medical condition thataffectsyour
travel arrangements?
= Yes ‘ 12. Which of the following changes would most
* No = 8ntourage you ta use public transpori for vour
journey to work (if you already use public
5. Do you narmally wark transport, which would you most like to see)?
* Cut of hours {Skift) B {Please tick no more than 2 boxes)
* Normal warking hours (9 1o 5) = More direct bus routes
= Other {plesse specify) = Maore frequent services
F ) f . ®  Beiter bus stop facilities
f‘?:.‘ﬁ-: @ Diseount travel available from employar
= Better connection to wark fram bus stop
8. 1s your wark e = Better timetahle information
= Full time = Other (jplease specify}
= Part time T
= Mone

7. How do you maostly travel to work?
* Bus
= Bicycle
= Car- on your own
= Car - accompanied
* Motorbike

13. I yous have travelied by car, what is your main
reason for using z car to get to work?
®  Caressential to perfarm job .
® Dropping/sellecting children =
L]

= Health reaspns

» Walk * Lack of aiterrative
» Qther (pleaga specity) °  Other
) 14. Where do you usually par?
8. Which alternative wauld you have used if vour *  Within warkplace carpark L .
current mode was unavailable? * Ina rearby street
- B.us e Other (please specify)
= Bicycls

= Car - on vour mwn

* Car- accampanied 15 Would you be prepared to car share?

* Motorhike " Yas
- WE‘R 9 Ne -

* QOther (please speciy)

16. Which of the following would most encourage
9. How far do you travel ta work? you to car share?
* Upta 1 mile ) (Please tick na more than 2 boxes)
Between 1 and 2 mfres ® Helpin finding similar car share partners
Between 7 ang 4 rrrrl‘es " Fres taxi home if iet down by car drivar
Between 4 and 10 mI|IES = Reserved parking for car sharers
" Between 10 ard 20 miies ®  Other{plezse specity)

]

= Ngne



STAFF TRAYEL SURVEY QUESTIONNAIRE - ASHWOOQD CARE HOME

J s
Datel.g:—f‘.ﬁ'j.';.....

3. Age
= Under 25 years
" 2510 34 years
* 35toc 44 vears
= 45 te bd years
» (ver 5 years

4, Do you have a medical condition that affacts your
travel arrangemsants?

» Yesg =

. Mo
5. Do you normally wark

v Qut of hours (Shift] Er

« Normal working hours (9 to 5
v Other (please specify)

8. Is your work
v Full me
= Parttime

7. How do you mostly travel to work?

= Other (please specify)

8. Which alternative would you have used if your
current mode was unavailable?

= Bus

* Bicycle

= ar— on your own

= Car— accompanied

= Motorbike

= Walk

= Qther {please specily)

9. How far da you travel to work?
= Up o 1 mile
= Betweaen T and 2 miles
*» Between 2 and 4 mites
* Between 4 angd 10 mifes
* Between 10 and 20 miles

= Bus

= Bicycle

= Car = on your own
* (Car-asccompanied
« Motarhike

* Walk

10. How long does it currently take you to get to
work?

* {10 75 minuies

= 16 ta 30 minutes

= 3110 60 minutes

= 61 to 90 minutes

= Longer than 90 minutes

11. Which of the following changes would
encourage you to eycle to work (if you already eycle
which would you most like to sae}?
{Please tick no mare than 2 baxes)

* Improved cyele paths an route to work

* Improved cycla parking at work ptace

= Improved changing facilitiesfleckers at work

= Arrangemaents to buy a cycle at discount

= Other

12. Which af the following changes waould maost
encourage you to use public transpart for your
journey to work {if you already use public
transport, which would you most like to saej?
(Please tick no maora than 2 hoxes)

* Meore direct bus routes

= More frequent services

= Hetter bus stap facilities

*  Discount travel available from employer

*  Better connection to work frem bus step

= Better timetable information

v Other (pease spacify)

13. i you have travelled by car, what is your main
rezsan far using a car 1o get to work?

* Car essential to perform job

*  Droppingicollecting children

* Health reasons

*  Lack of alternative

»  Other

14, Where do you usually park?
= Within workplace carpark
= |0 g nearpy street
*  Other {please specify)

15. Would you be prepared to car shars?
= Yegsg
* Mo
If no, please say why ., e

16. Which of the following would most encourage
you to car share?
(Please tick no more than 2 boxes)

= Helpin finding similar car share partners

*  Free taxi home if let down by car driver

* Reservad parking for car sharers

= Other (please specify)

il

[l [T

RN

l



STAFF TRAVEL SURVEY QUESTIONNAIRE ~ ASHWOOD CARE HOME

] R
Date. ..o e 10. How long does it currently take you to gei tc
work?
* Oto 15 minuies
* 16 to 30 minutes
= 31 to 80 minutes
= 51 to 90 minutes

1. Home posicode JL_H 5

2. Job title and grade * Longer than 20 minutes

e ) NS S !.xL._T__"’ TS o ORI 11. Which of the fallowing changes would
encourage you to eycle to world {if you already cycle

3. Age which would you most like to ses)?

{Please tick no more than 2 haxes)
* Improved cycle paths on route to worl
' Improved cycle parking at wark place
* Impreved changing facilities/lockers at work
v Arrangements to buy a cycle at discount

= Under 2h years
= 2bto 34 vears
= 3510 44 vears
» 4510 54 vears
s Ovyar 55 years

» Other
4, Do you have a medical condition that affects your e
travel arrangemants?
= Yes 12. Which of the felltowing changes would most
" Mo encourage you to use public transport for your
journey to work {if you already use public
5. Do you normally work transpaort, which vwould you maost like to see)?
= Out of hours (Shift} E,, {Please tick no more than 2 boxes)
« Pormai working hours (9 to 5} = More direct bus rouies
1 Other [please specify) *  More frequent services
v Better bus stop facilities
........................................................... *  Discount travel availabie frovm ermplayer
= Better connection to work from bus stop
€. |s your work = Betier imetable informatian

s Full time »  Other {please spacify)

= Part time

7. How do you mostly travel 1o work?
= Bus
= Bieycle
* Car - on your own
* Car-accompanied

13. If you have travelled by car, what is your main
reason for using a car to get to work?

= Caressentlial o perform job

* Dropping/collecting children

= Motorhike = Health reasons

= Walk » lack of altarnative

= Cther {please specify) = Other

14. Where do you usually park? ]

8. Which alternative would you have used if your *  Within waorkplace carpark 1
current mode was unavailable? = In a nearby strest E

* Bus = Other (pizase specify)

= Bicycle

= Car- on your own

= Car- accompanied-" 15. Would you be prepared to car share? ]

* Motorbike = Yes ==

= Walk r No L]

= Qther {please specify) It no, please say why....., e

16. Which of the following would most encourages
8. How far do you travel to work? you to car share?
= Upta tmile (Flease tick no more than 2 hoxes)
= Between T and 2 miles =~ Haipn finding similar car share partners
«» Between 2 and 4 miles =  Fres taxi hame if let down by car driver
= Between 4 and 10 miles * Reserved parking fer car sharers
= Batween 10 and 20 miles =  Cther {please specify)

= Naneg S \:|




STAFF TRAVEL SURVEY QUESTIONNAIRE - ASHWOQD CARE HOME

2. Jab title and grade

3. Age

= Under 24 years

= 25 to 34 years

= 35 to 44 years i
= A5 to Bd years

¢ Qver 55 years

4. Do you have a medical condition that affests your
travel arrangements?
* Yes
" No

5. Do you normally work
* Qut of hours (Shift)
= Nermal working hours {9 to 5}
v Other {(pleass specify)

il

6. Is your work
= Full tima
= Part time E”
7. How do you maostiy travel to work?
= Bus
= Bicycle
= Car - on your own
= Car - accompanizd
= Motorbike

= Walk
= Other (please specify)

8. Which alternative would you have used if your
current mode was unavailable?

= Bus

= Bicycle

= Car— on your own

= Car— accompanied

= Motorhike

= Walk

= Qther (please specify}

9. How far do you travel to work?
= Upio 1 mile
= Between 1 and 2 miles
= Between 2 and 4 miles
= Betwean 4 and 10 miles
= Betwean 10 and 20 miles

Sl

10, How long does it currently take you 1o get o
work?

=t 15 rminutas

v 16t 30 minutes

* 370 60 minutes

= 51t 90 minutes

* Langer than 90 minutes

11. Which of the following changes would
encourage you to eycle to woerk (if you already cycle
which would you most like to seel?
{Please tick no more than 2 haxas)

v Improved eycle paths on ravte (0 work

* Improved cycle parking at wark place

' Improved changing facilities/lockers at work

* Arrangemenis to buy a cycle at discount

= Other

12. Which of ihe following changes would most
encourage you to use public transport for your
journey to work [if you already use public
transport, which vwould you most like to see)?
{Please tick no more than 2 boxes)

=  More direct bus roukes

t  More frequent sarvices

= Better bus stop factlitiss

=  [Discount travel available from employer

= Better connection to wark from bus stop

» Better timetable information

*  (Orther {please specify)

13. if you have travelled by car, what is your main
reasan for using a car to get to work?

= Car essential ip perform job

» Droppingfecllecting children

»  Health reasons

= Lack of alternative

n Other

14. Where do you usually park?
v WYithin warkplace carpark
= In a nearby street
=  (Other {pleasa specify}
15. Would you be prepared to car share?

= Yesg
= Ng

: s .
16, Which of the following would most BNCoUrage
you to car share?
[Please tick no more than 2 boxes)

= Helpinfinding similar car share partnars

*  Free taxi home if let down by car driver

* Reserved parking for car sharers

= Other {please specify}




STAFE TRAVEL SURVEY OUESTIONNAIRE - ASHWOOD CARE HOME

Z. Job title and grade

|

2. Age
= Under 25 years
» 25 to 34 years
* 351G 44 years
= 45t 54 vears
= (Cher 55 yaars

4. Do you have 8 medical condition that affects your
travel arrangements?
" Yes
* No

5. Do you normally work
s Gut of hours {Shift)
= Normal working hours {9 1o 3)
= Dther (please specify)

6. Is your work
= Full time
= Part time

7. How do you mostly travel to work?
= Bus
» Bicycle
= Car - on yaUur own
* Car - accompanied
= Matorhike
» Walk
r Other (plesse specify)

2. Which alternative would you have used if your
current mode was unavailable?

= Bus

= Bicycle

= Car-onyour own

» Car - accormnpanied

» Mortorbike

" Walk

= Other (pleasa specify)}

8. How far do you travel to work?
" Upte 1 mils
*» Between 1 and 2 miles
» Between 2 and 4 miles
* Betweaen 4 and 10 miles
* Between 10 2nd 20 miles

%
]
:

10. How long does it currently talte you to get to
worlc?

= Dto 15 minuas

* 16 t0 30 minutes

= 37 to 80 minutes

= 611090 minutes

* Longer than 90 minutes

11. Which of the following changes would
encourage you to cyela to work (if you already cycle
which would you most like to seel?
{Please tick no more than Z boxes)

= Improved cycle paths on route to work

v Improved cycle parking at wark place

= Improved changing facilities/lockers at work

= Arrangerments to buy a cycle at discount

= Other

12. Which of the following changes would most
encourage you to use public transport for your
journey to work {if you already use public
transport, which would you most like to ses)?
{Please tick no mare than 2 boxes)

*  More direct bus routes

* More frequent sarvicas

*»  Bettar bus stop facilities

= Discount travel available from employer

= Better connection to work frorm bus stop

=  Better timetable information

= (ther [please specify)

13. K you have travelled by car, what is your main
reason for using a car to get to work?

*  Caressential to perfarm job

* Dropping/coliecting children

= Health reasons

»  Lack of alternative

v Other

14. Where do you usuglly park?
= Within workplace carpark
= Ina nearby street
= Other {please specify)

19. Would yvou be prepared to car share?
= Yeg
= N
[fno pleasesaywhy. ... ...

16. Which of the following would moest encourage
you to car share?
{Please tick no more than 2 boxes)

= Helpin finding similar car share partners

= Free taxi home if let down by car driver

* Reserved parking for car sharers

= Other (please specify}




STAFF TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CABE HOME

Datem....f’_‘rl-.
1. Home postcode ... f:'fr‘ ..... ,2 [ X

2. Job title and grade

BT T Sy S

3. Age
= inder 25 years
= 75 to 34 years
= 350 44 years
= 45 to 54 years
= Over 55 years

4. Do you have a medical candition that affects your
trave! arrangements? ]
" Yes

= No

5. Do you normally work
= Cut of hours (Shif)
= Narmal working hours {9 o 5} |
« (Other (please specifyt

6. |s your worlk
= Full time
= Part time

7. How do you mostly travel to work?
= Bus
= Bicycle
= Car—onyour own
= Car - accompanied
= Motarbike
= Walk
« Other (plfease specify}

2, Which aklternative would you have used if your
current mode was unavailatle?

* Bus

= Bicycle

« Car —on your own

= Car- accompanied

= Motarhike

= Waik

* (Other {please specifyl

9. How far do you travel to work?
= Upto 1 mile
= Betwesn 1 and 2 miles
= Between 2 and 4 miles
= Betwesn 4 and 10 miles
» Betwesan 10 and 20 miles

10,

How long does it currently take you to get to

waork?

11.

= 010 16 minutes

= 16 {0 30 minutes

s 31 ta B0 minutes

= 51 to 90 minutes

* Langer than 90 minutes

Which of the following changes would

encourage you to cycle to work {if you already cycle
which would vou most like to seef?
{Please tick no more than 2 boxes}

12,

* Improved cycle paths on route to work

* Improved cycle parking at work place

» |mproved changing facilities/lackers at work,
= Arrangements to buy a cycle at discount

v (Jther

Which of the following changes would mast

encourage you 1o use public transport for your
journey to worl (if you already use public
transport, which would you most like to see)?

[Please tick no more than 2 boxes)

13
reason for using a car to get to work?

14.

15

16,

= More direct bus routes

= Maoare frequent Services

= Better bus stop facilities

» Discount trave! available from employer
=  Bettar connection to work from bus stop
=  Belter imetable infarmation

»  QOrher {please specify}

If you have travelled by car, what is your main

» (aressential to perform job
=  Dropping/ccllecting children
=  Health reasons

s |ack of altarnative

«  (Other

Where da you usually park?

*  Within waorkplace carpark

* In & nearby strast B
=  Other {please speciiy)

Would you be prepared to car share?

" Yes I\.f’
= MNo
Wno, pleasesay why .

Which of the following would most encourage

you to car share?
{Please tick no more than 2 hoxes)

= Help in finding similar car share partners
= Free taxi home if let down by car driver
* Reserved parking for car sharers

» Oiher (please specify]

= Nope



STAFF TRAVEL SURVEY QUESTIONNAIRE — ASHWGOD CARE HOME

K
-

1. Home postcode P E ! \5 e

2. Job title and grade

AN

3. Age
= Under 25 years
® 25 o 34 years
= 35 ta 44 years
r 4510 54 years
= Jver 55 years

=

4. Do you have a medical condition that affacts your

iravel arrangements?
* Yes
* No

4. Do you normally work
» Qut of hours {Shift)
« MNormal working hours (310 5)
v Other {please speacify!

6. Is your work
= Full time
= Part time

7. How do you mostly travel to vwork?
* Bus
= Bioycle
* Car - on your own
= Car - accompanied
= Votorbike
= Walk
= Other (please specify}

8. Which alternative would you have used if your
current mode was unavailable?

* Bus

* Bicycle

" Car—on your own

* Car - accompanied

* Motarbike

= Walk

= ther {please specify)

9. How far do you travel to work?
= Upto1mile
= Betwesn 1 and 2 miles
= Between Z and 4 miles
= Between 4 and 10 miles
» Between 10 and 20 miles

=

=
]

RENNGE

10. How long dees it currently take you to get to
work?

 Otg 15 mintes

v 18 to 30 minutes

« 21 to 60 minutes

* 61 to 90 minules

* Longer than 90 minutes

11. Which of the following changes would
encourage vou to cycle to worle (if you already cycle
which would you most fike to see)?
{Pleasa tick no more than 2 boxes)

' Improved cycle paths on route to worlk

* Improved eycle parking at work place

» Improved changing facilities/lackers at work

* Arrangements to buy a cyele at diseount

= (ther

12. Which of the following changes would most
ancourage you to use public transport for vaur
journey to work (if you already use public
transport, which would you most like to see)?
{Please tick no more than 2 boxes)

= More direct bus routes

* More frequent services

*  Better bus stop facilities

= Biscaunt travel available from employer

»  Better connection to work from bus stop

= Better timetable information

*  (ther [please specify)

13. If you have travelled by car, what is your main
reason for using a car to get to wark?

= Caor essential o perform job

= Dropping/celiecting children

* Health reasans

* lLack of alternative

= Other

14. Where do you usually park?
= Within workplace carpark
* |n a nearby street

15. Would you be prepared ta car share?
= Yes
= No
Ifno, please say why. .

16. Which of the following would most encourage
you to car share?
(Please tick no more than 2 boxes)

* Help in finding similar car share partners

*»  Free tzxi home if let down by car driver

= Reserved parking for car sharers

¢ Other {please specify)




STAFF TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

1. Home postecods

2. Job title and grade

3. Age
* Under 25 years
» 2510 34 years
= 3510 44 years
¢ 45 10 B4 years
= Qwer 66 years

4, Do you have a madical condition that affects your
travel arrangements? ]
= Yes

= No

5. Do you normally work

A

» (ut of haurs (Shift)
v Narmal waorking hours {9 &0 5)
» Other {please specify)
Fecaaren T K Dy
6. s your work
= Full ime
« Part tima [ ]

7. How do you mostly travel to work?
= Bus
= Bicycle
= Car - on yaur own
= Car- accompanied
e Motorbike
w \Walk
» Other iplease spesify}

8. Which alternative would you have used if your
current mode was unavailable?

= Bus

= Bieyecle

= Car—onyour own

= Car-accompanied

¢ Motorbike

= Walk

» Other {please specify}

9. How far do you travel to worlk?
* Upto 1 mile
* Between 1 and 2 miles
v Batwesn 2 and 4 miies
s Between 4 and 10 miles
* Between 10 and 20 miles

10. How long does it currently take vou to get to
work?

= Jto 15 minutes

= 16 to 30 minutes

* 3110 60 minutes

= B51to 80 minutes

= Longer than 90 minutes

11, Which of the fallowing changes would
encourage you to cycle to work (if you already cyele
which would you most like to seel?
[Please tick no mora than 2 boxes)

* {mproved cycle paths on route to work

* Improved cycle parking at work place

= Improved changing facilities/lockers at waork

= Arrangsaments ta buy a cycle at discount

* Other

12. Which of the following changes would most
encourage you to use public transport for your
journey to work {if you already use public
transpoert, which would you most like to see)?
{Please tick no more than 2 boxes)

= ore direct bus routes

= More frequent services

= Better bus stop facilities

+  Discount travel avaitable from employer

= Better connection to waork fram bus stop

*  Better timeatable informatian

= Other {please specify)

13. If you have travelled by car, what is your main
reason for using a car to get to work?

v (Caressential to perfarm job

*« Droppingfcallecting children

* Health reasans

= Lack of alternative

s (Hher

14. Where do you usually park?
= Within workplace carpark
s |n a nearby street
=  (ther {please specify) -

15. Would you be prepared to car share?
r Yag
= Nea -
if no, please say why . .2l il

16. Which of the following would most encourage
you to car share?
{Please tick no more than 2 boxes)

¢ Help in finding sirmilar car share partners

*  Free taxi home if let down by car driver

* Reserved parking far car sharers

« Jther (please specify)

* None

=

:

-



STAFF TRAVEL SURVEY QUESTIONMNAIRE — ASHWOOD CARE HOME

Date... A o T R e,

oo —
1. Home posteode ..o S i e

2. Joh title and grade

R Tyels e R E ST

m

3. Age
= {Inder 256 years
= 25t 34 years
# 35 to 44 years
= 45 to B4 years
= Qwar bS years

7'?';,'-....1.%'“., =

MTTT

4. Do you have a medical conditien that affects your

travel arrangements?
" Yes
" No

5, Do you normally work
v Qut of hours [Shift)
* Normal waorking hours (9 to 5)
= Other (please specify)

e TR L TN S e

6. Is your work
= Full lime
= Part time

7. How do you rmaostly travel to work?
* Bus
= Bicycle
* Car-onyour own
= Car— accompanied
* Motorinke
* Walk
*+ Other (plaase specity)

8. Which alternative would you have used if your
current mods was unavallahle?

= Bus

= Bicycie

= Car— on your gwn

= Car—accompanied

=~ Motorhike

= Walk

= Other {please specify)

8. How far do you travel to work?
* Upic 1 mile
= Between 1 and 2 miles
* Beotween 2 and 4 miles
* Between 4 and 1C miles
= Between 10 and 20 miles

n

L]

l.

10, How long dees it currently take you to get 1o
worle?

* Do 15 minutes

* 16 1o 30 minutes

* 37 to 00 minutes

* 61 to 90 minutes

» Longer than 90 mingtes

11. Which of the following changas would

encourage you to cycle to work (if you already cycle

which would you most like to see)?
{Please tick no more than 2 boxes)
* Improved cycle paths on route to work
* Improved cycle parking at work place
' Improved changing fagilities/lackers at work
= Arrangemenis to buy a cycle at discount
* iher

12. Which of the following changes would most
encourage you to use public transportt for your
journey to work (if you already use public
transport, which would you most like to see)?
{Please tick no more than 2 boxes)

*  More direct bus routes

= More frequent services

*  Better bus stop facilities

= LDiscount travel available from employer

= Better connection to work from bus stop

= Better timetable information

v Dther (please specify)

13. If you have travelled by car, what is your main
reason for using a car to get ra work?

= Caressential to perform job

=  BDreopping/sollecting childran

s Health reasons

* Lack of alternative

= Dther

14, Where do you usually park?
= Within workplace carpark
= in a nearby sirest
=  (ther {please specify)

15. Would you be prepared to car share?
= Yes
= No

If no, please say why........, PN

16. Which of the following would most encourage

you to car share?

(Please tick no moere than 2 boxes)
= Help in finding similar car share pariners
= Free taxi hamae if let down by car driver
= Reserved parking for car sharers
*  Cther (please specify)

EEEEN

NERN




STAFF TRAVEL SURVEY QUESTIONMAIRE -~ ASHWOOD CARE HONIE

i
L] i

1. Home posteode ... [ R A N e bR
2. Job title and grade

3. Age
* Under 25 years
» 2510 34 years
* 35 to0 44 years
= 45 to 54 years
* (Jwer 59 years

4, Do you have a medical condition that affects your

= MNp

5. Do you normally work
= Qui of hours (Shift)
= Normal working hours (8 to 5)
= QOther iplease specify)

R

6. Is your work
= Fuil time
= Part time

7. How do you mostly travel to work?
* Bus
* Bicycle
v Car—an your own
* Car— accompanied
* Motorbike
= Walk
= Othar (please specify)

8. Which alternative would you have used if your
current mode was unavailable?

= Bus T

* Bicycle
» Car— on your own
* Car - accompanied
* Maotorbike
= Walk
= Other (please specify)
“‘—'_]‘_
AN

9. Howv far do you travel to worlk?
* Upto 1 mile
» Between 1 and 2 miles
= Between 2 and 4 miles
* Between d and 10 miles
* Between 10 end 20 miles

travel arrangements?
i YES E‘F -

10. How long does it currently take you to get to
work?

= Oto 15 minutes -
= 16 te 30 minuigs
e 31 to 60 minutes
= 6110 90 minutes
= Langer than 90 minuias
11. Which of the following changes would
encourage you to cycle to work (if you already cycle
which would you most like to see)?
(Please tick no more than 2 boxes)

= Improved cycle paths an route to work

= Improved cyele parking at wark place

» Improved changing facilities/lackers at worl:

= Arrangements to buy & cyele at discount
a Other

1Z. Which of the following changes would most

encourage you to use public transport for your

joumney to work {if you already use public

transport, which would you most like to see)?

{Please tick no more than 2 boxes}
= More direct bus routes -
= PMara fraquent services -
»  Better bus stop facilities ]
=  [Discount travel svailable fram employer
= Better cannection to work from bus stop
= Better timetable information
»  (Other {please specnfyj

-

o
H
- None ]
13. If you have travelled by car, what is your main
reascn for using a car to get to worl?
= Car essential te perfarm jol )
»* Droppingfcollacting children -
*  Heaalth reasons

= Lack of alternative
= Other

14. Where do you usually park?
»  Within workplace carpark
* In a nearby street

*  Othegr (please spacify) /g . )
E\}-’ L% s:"l'.- v 1.5—}‘ Ko f, T :I;':.i‘ai
it fed p
15. Would you be prepared to car share? J
" Yo E/L
= No -
If no, please say why.._. Ds.)l.f_.',.'r.i.l.ci LR
i L-L \q%_L,.“{”. u}f_‘f"\-l.i'F\'LL] Y
Soyelas 1D TS
16. Whlch of the foﬂ)owmg would most encourage
you to car share?

(Please tick no more than 2 boxes)
= Help in finding similar car share partners 5

*  Free taxi home if let down by car driver
* Rasarved parking far car sharers
*  (Other {please specify)



STAFF TRAVEL SURVEY OUESTIONNAIRE - ASHWOOD CARE HOME

1. Home posttode

2. Job title and grade

3. Age

= Linder 25 years
= 25 to 34 years
= 35t 44 years
* 45 to 54 years

= (yver 55 years

4, o you have a medical condition that affecis your
travel arrangements?

= No

8. Do you normally work
= Qut of hours {Shift)
= Normal working howrs (9 to 5)
= Other {please specifyl

6. Is your work J
= Full time
= Parttime g
7. How do you maostly travel to work?
= Bus
= Bicycle
= Car - on your own
= Car - accompanisd
« Motaorbike

" Walk
* Other (plesze specify)

8. Which alternative would vou have used if your
current mode was unavailahle?

= Bus

= Bicycie

* Car— onyour own

* Car - accompanied

= Maotorlzike

= VWalk

» (Other {please spocify)

9. How far do you travel to work?
= Upto 1 mile
= Between 1 and 2 miles
= Between 2 and 4 milas
* Befween 4 and 10 miles
* Between 10 and 20 miles

s Yeg

10. Howr long does it currently take you to get to
work?

* O to 15 minutes

= 16 tg 30 minutes

* 37 to 80 minutes

* 51 to 80 minutes

* Longer than 90 minuies

11, Which of the following changes would
encourage you to cycle to work {if you already cycle
which would you most like fo see}?
{Please tick no more than 2 boxes)

= Impreved cyvele paths on route to work

= Improved cycle parking at work place

* Improeved changing facilities/lockers at work

« Arrangemeants o buy 8 cycle at discount

12. Whech of the following changes would most
encourage you to use public transport far your
journey to woark (if you already use puhlic
transport, which would you most like to seel?
{Please tick no more than 2 boxes)

= Mare direct bus routes

= Meore frequent services

= Hetter bus stop facilities

= Discount travel available from employer

» Betier connection to work from bus stop

s Beter timetable information

*  Qiher {please specify)

13. If you have travelled by car, what is your main
reason for using @ car to get to work?

= {iar essantial to perform job

= [Drgpping/collecting childran

» Heafth reasons

= [ack of alternative

= (ther

14. Where do you usually park?
= Within workplace carpark
= ina nearby street
= Other (please specify)

15. Would you be prepared to car share?
» Yes
= Mo
If no, please say why..........ooe e L

16. Which of the following would most encourage
you to gar share?
(Please tick no morea than 2 boxes)

= Helpin finding similar car share partners

= Free taxi home if et down by car driver

= Reserved parking for car sharers

= (Jther (please specify)

!

[y



STAFF TRAVEL SURVEY OUESTIONNAIRE — ASHWOOD CARE HOME

Datemzliszﬁ/?-»-s— ........................................ 10, How long daes it currently take you to gef to
work?
. s Jio 15 minutes
1. Home postecode ... P F’—\-\QCF'\“‘ .................... * 16 o 30 rRinutes
= 31ta B0 minutes
* &1 tc 80 minutes

2. Job title and grade * Longer than 90 minuies

SENORLL GRS O 11. Which of the following changes would
encourage you to cycle to work (if you already cycle

3 Age which would you most like to ses)?

{Please tick no more than 2 hoxes)
* Improved cycle paths on raute to worl
* Improved cycle parking at work place
v Improved changing facilities/lackers at work
* Arrangements to buy a eycle at discount

w Under 25 years
= 25 10 24 years
= 35tc 44 years
» 45 to 54 vears
= Jver 05 years

LA

* Other
4. Do you have a medical condition that affects your
travel arrangements?
" Yes E/ 12. Which of the foilowing changes would most
= No encourage you to use public transpart far your
journey ta work (if you already use public
5. Do you normatly work transport, which would you mast like to seel?
v (ut of hours [Shift) E/ [Please tick no more than 2 boxes)
* Normal working hours {3 to 4) * More direct bus routes
» Other {please specify) *  More frequent services
*  Better busg stop fagilities
............................................................ «  Discount travel available from employer
*  Bettar conneciion to work from bus stop
B. Is your work * Better timetable information

+  Other (please specify)
* None mﬁ,\é ke ’

v Full time
« Part time

7. How de you mostly travel to work?
» Bus 13. If you have travelled by car, what is your main
» Bicycls reason far using a car to get to work?
= Car— an your own » Car essential ta perform job
" Car - accompanied »  Dropping/collecting children
» Motorhike * Heszlth reascns
= Walk * Lack of alternative

= Other [please specifyl = Other

11T 0 11

14. Where do you usually park?

8. Which alternative would you have used if your v Within warkplace carpark
current mode was unavailable? * In a nearby street |
= Bus *  Other [please spacify)
nOBIoYCIE
* Car—onyour own
* Car — accompaniad 15. Would you be prepared to car share?
* Mnotorbilke v Yes ]
» Walk LI %
* Other {please specify) o, please say why.
16, Which of the following would most encourage
3. How far do you travel to work? you to car share?
= pio 1 mile {Please tick no more than 2 boxes)
» Hetween 1 and 2 miles *  Help in finding similar car share partners
* Between 2 and 4 miles v Free taxi home if let down by car driver @
* Between 4 and 10 miles ¢ Reserved parking far car sharers
= Between 10 and 20 miles v Other [please spacify



STAFF TRAVEL SURVEY QUESTIONNAIRE - ASHWCOD CARE HOME

Date . .~V fl';‘*' 10. How leng does it currently take you to get to
wark?
iff;_ 1T f: = Q1o 15 min.ut:-}s
1. Home posteade ... L e » 16 to 30 minutes
= 31 to 50 minuies
= &1 to 90 minutes
2. Job title and grade = | gnger than 50 minutes
o~ .
AR P I e T e
Lqu'\'\“\d“? e e e 11. Which of the following changes would
aencourage you to cycle to worl [if you already cycle
3. Age which would you most like to see)?

[Please tick no more than 2 boxes)
= |mproved cycle paths on route o work
= |mproved cycle parking at work place
= |mproved changing facilities/lockers at work
= Arrangemeants to buy a cycle at discount
= Other
4, Do you have a medical condition that affects your e
travel arrangeaments?

= Under 25 years
2 2510 d years
» 3k to 44 years
= 45t B4 years
* Qver 55 yvears

L

= Yas 12. Which of the following changes would most
= No encourage you to use public transport for your
journey to work (if you slready use public
5. Do you normally work transport, which would you most like to seel?
= (ut of hours [Shift) @, [Please tick no more than 2 hoxes}
= Mormal working hours {9 to ) » Mare direst bus routas
= Cther {please spegify) = NMore frequent services
= Better bus stop facilities
............................................................ = Discount traval availabla from employer
= Better connection Lo work from bus stop
6. Is your work = Better timetahle information
= Full time i *  Other {please specify)
= Parttime 1 L. e e e

7. How do you mostly travel to work?
* Bus
= Bicycle
= Car —on your own
» Car - accompanied
* Meotorbike

13. If yau have travelled by car, what is your main
reason for using a car to get to work?

= Car essential to parform job

* Drapping/coilecting children

= Health reasons

* Walk »  Lack of alternative
= Other (please spacify) = (Othar
14. Where do you usually park?
&. Which alternative would you have usad if your = Within workplace carpark
current mode was unavailable? = In a naarby street [
» Bus *  (Other {please specify)
= Bicycle e

= Car—on your own

= Car —aceompaniad

* Motorhike

= Walk

» Other (please specify)

15. Would you be preparad to car shara?
= VYeg
= Na
Fno, pleasesaywhy. ...

16. Which of the following would most encourage
9. How far do you travel to work? you to car share?
r Upta 1 mile {Flease tick no more than 2 boxas)
= Between T and 2 miles = Help in finding similar car share partners
* Between 2 and 4 miles s Free taxt home if [et down by car driver
= Between 4 and 10 miles * Reserved parking for car sharers
= Between 10 and 20 miles » (Other (please spacify)




1. Home posteada

2. Jab title and grade

3. Age
» Under 25 years
75 10 34 years
* 3510 44 years
v 45 10 bd years
* Qver §5 years

4. Do you have a medical condition that affects your

travel arrangements?
r Yes _,.
5 Npo -

5. Do you normally work
» Out of hours (Shift) E

= Normal warking hours (9 to 5]
» Other [please specify)

&, |Is your work

= Full time '
= Part time -

7. How do you mostly travel to work?
= Bus
« Bigyele
= Car—onyour own
= Car - accompanied
= Maotorbike
= Walk
= Oiher {please specily)

8. Which alternative would you have used if your
current mode was unavailable?

* Bus

* Bicycle

* Car—on your own

» Car-accompanied

» Motorbike

= Walk

v Other (please specify)

8. How far do you fravel fo work?
* Upio 1 mile
* Betwesn 1 and 2 miles
* Between Z and 4 miles
= Between 4 and 10 miles
* Between 10 and 20 miles

10. How long does it currently take you to get to
worl?

= {}to 15 minutes

= 16 te 20 minutes

= 31 fo 80 minuies

= 31 to 90 minuies

= | anger than 30 minutes

11. Which of the following changes would
encourage you ta cycle to work {if you already cycle
which would you mast like to see)?
[Please tick no more than 2 boxes)

» |mproved cyele paths on route to work

= |mproved cycle parking at work place

» |mproved changing facilities/lockers st waork

« Arrangements to buy a cycla at discount

*+ (Mher

12. Which of the following changes would meost
encaurage you to use public iransport for your
journey to work {if you already use public
transport, which would you most like to seea)?
{Please tick no mare than 2 boxes)

*  More direct bus routes

»  More frequent services

* Better bus stop facilities

*  Discount travel available from employer

»  Rettar sonnection 1o work from bus stop

= Better timetalde information

»  (Othar {please specify)

13. If you have travelled by car, what is your main
reason for using a car to get to wark?

= Car essential to perform job

»  Droppingfeollecting children

*  Health reasons

» |ack of alternative

= (Other

14. Where do you usually park?
= Within workplace carpark
= In a nearhy street
*  Cther (please specify)

15. Would you be prepared to car share?
" Yaes
" No
ifng, please saywhy ...

16. Which of the following would most encourage
you to car share?
{Please tick no more than 2 boxes)

= Help in finding similar car share partners

* Free taxi home if let down By ear doiver

* Reserved parking for car sharers

*  Other (please specify)




STAFF TRAVEL SURVEY QUESTIONNAIRE ~ ASHWOOD CARE HOME

1. Home postcode l-’ .............................

2. Job title and grade

-
AR

3. Age
= Undar 25 years
“ 25t 34 years
= 35 to 44 years
= 45 1o B4 years
= {Over 55 years

4, Do you have a medical condition that affects your

travel arrangaments?
" Yes
* No

5, Da you normally wark
v Qut cf hours (Shift)
r Normal warking hours (9 1o 5)
= Qther {please specify)

6. Is your work
« Full time
= Partiimeg

7. How do you mostly travel to work?
* Bus
= Bicyele
= Car - on your own
= Car— accompanied
= Maotarbike
= Walk
= Other (please specify)

8. Which alternative would you have used if your
current mode was unavailable?

= Bus

= Bioycle

= (ar — an your own

*» Gar - accompaniad

» Motorbike

* Walk

» Other {please specify)

9. How far do you travel to work?
= Upte 1 mile
= Between 1and 2 miles
= Between 2 and 4 miles
= Zatween 4 and 10 miles
= Between 10 and 20 miles

10. How long does it currently take you fo get to
wark?

* Dto 15 minutes

* 16 to 30 minuies

* 31 to 60 minuties

= G671 to 90 minutas

» Longer than 90 minutes

11. Which of tha following changes would
encourage you to cycle to work (if vou already cycle
which would you most like to see)?
{Please tick no more than 2 boxes)

* [mproved cycle paths on route to work

* |mproved cycle parking at work place

= |mproved changing facilities/lockers at work

= Arrangermants to buy a cycle at discount

= Otiher

12. Which of tha following changes would most
encourage you to use public transport for your
journey to work {if you already use public
transport, which would you most like to seel?
{Please tick mo more than 2 boxes)

= More direct bus rautes

*  DMare freguent services

» Better bus siop facilities

= Discount travel available from emplayer

= Beller connection to work from bus stop

=  Better timetable information

= Other (please specify)

13. if you have travelled by car, what is your main
reason for using a car to get to worl?

» Car essential to perform job

= Droppinog/collecting childran

= Health reasons

*  Lack of slieraative

= Dther

14. Where do you usually park?
= Within workplace carpark
* in a nearby streat
+  Other (please specify)

15. Would you be prepared to car share?

r Yes
= No L .
if no, please say why.. 5 o0t o e

16. Which of the following would most encourage
you ta car share?
{Please tick ne more than 2 boxes)

= Halp in finding similar car share partners

= Frea taxi home if let down by car driver

=  Reserved parking for car sharers

=  (Other (pleasa specify)

%

Y
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STAFF TRAVEL SURVEY QUESTIONMAIRE — ASHWQOD CARE HOME

:(.J/M 10. How long does it currently take you to get to
, } work?
- L * 010 16 minutes
1. Home postcode .../ (. A REme * 16 to 30 minutes

» 31 to 60 minutes
* &1 to 90 minutes
2. Job title and grade * Longer than 90 minutes

11. Which of the fellowing changes would
encourage you to cycle to wark [if you already cycle
3. Age which would you most like to see}?

= Under 25 years [Please tick no more than 2 hoxes)

= 25t0 34 years = |miproved cycle paths on route to wark

= 3510 44 vears » Impraved cycle parking at work place

= A5 ta B4 years = Improved changing facilities/lockers at work

= Over 55 years = Arrangemeants 1o buy a oycle at discount

= Other
4, Do you have a medical condition that affects your
travel arrangements?
" Yesg ? 12, Which of the following changes would most
* Mo encourage you to use public transport for your
journey ta work (if you already use public
5. Do you normally wark transport, which would you maost like to seel?
» Qut of hours (Shift) {Please tick no mare than 2 boxes}
* Normist working hours (9 to 9) * More direct bus routes
» Other lplease specify) *  Maore frequent services
_ . = Better bus stop facilities
"("rf“_a = [Discount travel available from employer
= Betler cannection to work from bus stop
6. |s your work = Beiter imetable information

» Fuli time =  (ther (please specify)
» Part time ] NUIURIUTURITIUT
7. How da you mostly travel to work?

* Bus

» Bicycle

= Car — an your own

= Car - accompanied

= None
13. If you have travelled by car, what is your main
reason for using a car to get fo work?

= Car essential to perform job
= Dropping/coliscting children

= Motorbike * Health reasons

+ Walk = Lacl of alternative

= Other [pleass specify) = QOther

14. Where da you usually park?

8. Which alternative would you have used if your v Within workplace carpark
current mode was unavailable? * In a nearby street E

= Bus = Other (please specify)

BICYEGIE e et —e ..o

* Car-onyGur own

= Lar— accompanied

= Maotorbike

" Walk

* Other {please speciiy)

15. Would you be prepared to car share?

= Yeas
= Np -

If ae, please say whiy. o

16, Which of the following would most encourage
9. How far do you travel to work? you to car shara?
= Upto 1 mile {Pleasa tick no more than 2 boxes)
= Between 1 and 2 miles = Helpin finding similar car shara partniers
= Between 2 and 4 miles = Free taxi home f let down by car deiver
= Between d and 10 miles = Reserved parking for car sharers
= Between 10 and 20 miles =  (ther {please specify}




STAFF TRAVEL SURVEY QUESTIONNAIRE — ASHWOOD CARE HOME

-

Date}')l'f;fflj)
r”?a '
1. Haome posteode 0 T 0 T
2. Job title and grade
AN BTN

3. Age
= Under 25 years
= 2510 34 years
= 3510 44 years
= 40 to Bd years
* Qyer 56 years

4, Do you have a medical condition that affects your

travel arrangemenis? ]

= N

5, Do yvou normally work

= {Qut of hours {Shilt) E

= Normal woerking hours (9 to 8
* Other (please specify)

6. Is your work
s Full time
= Parltime

Es

7. How do you rmastly travel to work?
= Bus
= Bicycle
= Car—on yaur owi
= Car-accompanied
s Motarbike
= Walk
* Ciher {please specify)

3. Which alternative would you have used if your
current mode was unavailable?

= Bus

= Bicycle

= Car-onyour own

= Car = accampaniad

= Maolorbike

= Walk

= {Jther {plesse specify)

9. How far do you travel to work?
= Upto 1 mile
* Between T and 2 miles
= Betwean 7 and 4 miles
» Between 4 and 10 miles
* Between 10 and 20 miles

S AT

10. How long does it currently take you to get to
work?

« 0to 15 minutes

= 16 to 30 minutes

= 31 to 00 minutes

* 81 io S0 minutes

v Longer than 80 minutes

11. Which of the following changes would
encourage you to cycle to work (if you already cycle
which would you most like to see)?
[Please tick no mare than 2 boxes)

* Improved cycle paths on route to work

* Improved cycle parking at work place

* Improved changing facilities/lockers at work

* Arrangements to buy 2 cyele al discount

» Other

12. Which of the following changes would most
encourage you to use public transport for your
journey to work (if you already use public
transport, which would you most like to see)?
|Please tick no more than 2 boxes)

* More direct bus roules

v More frequent services

= Better bus stop facilities

»  Discount travel available from employer

= Better connection to work from bus stop

* Better imetable information

»  (Other {please specify}

13. If you have travelied by car, what is your main
reason for using a ¢ar 1o get to work?

= Caressenlial to perform job

* [Dropping/collecting children

* HMealth reasons

= lack of altarnative

= Other

14. Where da you usually park?
= Within workplace carpark
= In a nearby strest
=  QOther (please specify)

15. Would vou be prepared to car share?
= Yes
= Na
If no, please say why. .o,

16, Which of the following would mast encourage
you to car share?
{Pleasa tick no more than 2 boxes)

= Help in finding similar car share partners

*  Free taxi home if let down by car driver

» Reserved parking for car sharers

=  Other (pleese specify}

| €]
L

|

|




STAFF TRAVEL SURVEY CUESTIONNAIRE — ASHWOOD CARE HOME

Da‘tec:i“u'Jd}p;J?

1. Home posteade ... PCJ&.GPGE-— ................

2. Jab title and grade

a .
.......... oot Cone L Flesshack

2. Age
» Linder 25 years
= 25 to 34 years
= 35t0 44 years
» 45 to bd years
= Owver 55 years

4, Do you have a medical condition that affects your

travel arrangements?
" Yes
= No

5. Do you normally work
o QOut of howurs (Shift)
= Normal warking hours (9 to 5}
v Other {please specityl

6. |s yaur waorl
= Fyll time
= Part time

7. How de you mostly travel to work?
“ Bug
= Bicycle
= Car— 0n your owin
= Car — accompanied
« Matarhike
* Watk
= Other (please specify)

8. Which alternative would you have used if your
current mode was unavailable?

* Bus

*+ Bicycle

v Car — an your e

= Car— accompanied

= WMotarbike

= Walk

= Othes {(please specify)

9, How far do you travel ta wark?
» Upta 1 mile
= Between T and 2 mifes
= Between 2 and 4 mifes
* Batween 4 and 10 miles
= Between 10 and 20 miles

7]

-

10. How long does it currently take you to get to
work?

= 01015 minutes

= 16 to 30 minutes

= 21to 60 minutes

4§51 te 90 minutes

» Longer than 90 minutes

11. Which of the following changes wauld
encourage you ta cycle to work {if you already cycle
which would you most like to see)?
[Please tick no more than 2 boxes)

s |mproved cycle paths on rouie to work

* Improved cycle parking at work place

= |mproved changing {acitities/lockers at work

= Arrangsments ta buy a cycle at discount

= ther

12. Which of the following changes would most
encourage you to use public transport for your
journay 1o work (if you already use puhlic
transport, which would you most [ike to seel?
{Please tick no more than 2 boxes|

= Wore direct bus routes

* More frequent services

= Better bus stop facilities

= Discount travel avaitable from employer

= Better connaction to work from bus stop

=  Better timetable infoermation

= (Hher (please specify}

13, i you have travelled by car, what is your main
reason for using a car to get to work?

= Caressential to perform jab

»  Dropping/collecting children

= Health reasons

= Lack of alternative

= Cther

14, Where do you usually parl?

* Within workplace carpark -
* In a nearby street
»  Other [niease specify)

15. Would you be prepared to car share? _
= Ygs F
. No ™

If ro, please say why. .o

16. Which of the following would most encourage
you to car share?
[Please tick no more than 2 hoxes)

* Helpin finding similar car share partners

v Fres taxi hemes if [et down by car driver

= Raserved parking for car sharers

= (Other {please specify)
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VISITOR TRAVEL SURVEY QUESTIONNAIRE ~ ASHWOOD CARE HOME

= Male
= Female
= Prefer not to say

~

2. Home posteodefarea

3. Age

= Under 25 years

= 2515 34 years

= 35 1o 44 vears

= 45 io 54 years

= 55 to 64 years -
= 65 io 74 years

= 75 or over

4. What time did you arrive at the care home

5. Do you have a medical condition that affects your
travel arrangements?

kL

» Yeg
= No

6. How did you get herae?

= Bus ]
= Bicycle ]
L

« Car —on your own |
= Car - accempanied ]
= Faxi |
= Motorbika -
= Walk L
= Other [please specihy)

7. How de vou plan to get home?
= Bus
= Biecycle -

a Car — on your own

» Car — accompanied

» Taxi

* Motorbiks

= WWalk

» Other (please specify)

2, Which alternative would you have used if your
current mode was unavailable?

= Bus

= Bicycle

= Car — on yaur own
* Car-accompanied

= Taxi L
* Maotorbike |
« Walk | |
= (Other [please specify)

[_JC"AL'?C{'{ s‘{ﬁ'&.&.{: T (@CJ_I They Tz :‘__).T%_'l__‘(

9. How far have you travelled ta the care home?

= Upte 1 mile

. Between 1 and 2 miles

=  Between Z and 4 miles

- Between 4 and 10 miles
= Between 10 and 20 miles

10. How long did it take you to get hereg?

= (to 15 minutes

= 16 to 30 minutes

* 2110 B0 minutes

= §1to 30 minutes

*  Longsr than 30 minutes

11, Which of the following changes would
encourage you to use public transport to get to
the care home?

{Please tick ng mare than 2 boxes)

=  fore direct bus routas

= More frequent services

=  Easy access buses {low floor)

= Bettar lighting at bus shelters

= Better connection from home 1o bus stop
= Bettar timetabie information

=  Other [please spacify)

= None
12. If you have travelled by car, where have ygu
parked?

= \Within the care home car park

* In a nearby ctrest
= Other {please specify)

13. If you travelled by car, how long did it take you
to park?

£l

19,



VISITOR TRAVEL SURVEY GUESTIONNAIRE - AGHWOOD CARE HOME

Date . s b St r ST T T e
1. Gender

= Rale

= Female

= Prefer not to say

2. Home postcode/area

R
3. Age

= Uinder 25 years
25 to 34 years
35 to 44 years
o 45 to 54 years
s bh o 64 years
= 6510 74 years
= 75 orover

L]

4. What time did you arrive at the care home

-

5. Do you have a medical condition that affects your
travel arrangements?

s Yes [ |
a Ng

G. How did you get here?
» Bus |
s Bieycle
s {ar - on your own el
= Car - accampanied
Taxf |
= Motorbike
» \Walk :

s (Other ipfease specify)

7. How do you pnlan to get home?

v Bus

= Bicycle

= Car - on your own

= Car - accompaniad

r Taxi

= Motorbike

s Walk

s Other {please specify)

8. Which alternative would you have used if your
current mode was unavailable?

s Bus

= Bicycle

s (ar — on your own

a Car — accampanied

e Taxi

a Motorbike

s Walk

Other {please specify)

5. How far have you travelled to the care home?

= lptolmile

s Between 1 and 2 miles

= Between 2 and 4 miles

*+  Between 4 and 10 miles
@ Between 10 2nd 20 miles

10. How long did it take you to get here?

= Jtn 15 minutes

= 16 1to 30 minutes

= 31 to GO minutes

a 8110 80 minutes

= Longer than 90 minutes

11, Which of the following changes weuld
gncourage you 1o use public transport to get to
the care home?

{Please tick no more than 2 boxes)

o Mgre direct bus rouies

= More frequent services

= Easy access buses {low floor}

s Beflter lighting at bus shelters

Ll Batter connaction from hame to bus stop
= Better timetable information

s Other (please specify)

12. If you have travelled by car, where have you
parked?

o Within the care home car park

2 I & nearby street
s Qther {please specify)

13. if you travelled by car, how long did it take you
ta park?

LRl




STAFF TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

1. Home postcode

2. Job title and grada

3. Age
« Linder 25 years
= 2510 34 years
v 35 to 44 years
= 45 10 54 years
« QOwer 55 years

4, Do you have a medical condition that affects your

= No

5. Do you normally work
« Out of hours (Shift}
» Normal working hours {8 1o 5)
 Other [please specifyl

J-7

6. s your work
v Fuli time %
» Parttime

7. How do you mostly fravel to work?
s Bus
» Bicycle
* Car—on ygur own
» Car - accompanied
» Maotorbike
= Walk
* Other (please specify)

8. Which alternative would you have used if your
current mode was unavailable?

= Bus

= Bicycle

= Car— on your own

= Car— accompanied

= Matorbrke

= Walk

= Cther {please specity}

did fp frenet

9. Haw far do you travel to work?
= Upto1mile
s Beatween 1 and 2 miles
= Between 2 and 4 miles
" Between 4 and 10 miles
= Between 1 and 20 miles

travel arrangements?
i =

10. How long does it currently take you to get 1o
worl?

* 0 tg 15 minutes

= 15 to 30 minuies

= 31 to 60 minutes

* 31 to 20 minutes

= Longer than S0 minutes

T1. Which of the following changes would
encourage you ta cyele to waork [if you already cycle
which wowld you most like to see}?
(Please tick no more than 2 boxes)

= Irmproved cycle paths on routs 1o work

v |mproved cycle parking at work place

= |mpraoved changing facilities/lockers at worls

= Arrangerments to buy a cycle at discount

= Other

12. Which of the following changes would most
encourage you to use public transport for your
journey to work {if you already use public
transport, which would you most like to seel?
{Please tick no mare than 2 hoxes)

*  Mare direct bus routes

*  More frequent services

*  Better bus stop facilities

»  Discount travel available from employer

= Better connection to work fron bus stop

*  Bettar timetable information

= Other (please specify)

13. If you have travelled by car, what is your main
reason for using a car to get to work?

» (Car essential to perform jab

= Droppingfcollecting ehildren

* Heslth reasons

»  Lack of alternative

= Other

14, Where do you usually pari?
= Within workplace carpark
" In g nearby streat
= (Other {please specify)

5. Would you be prepared to car share?

= Yesg
= Neg
If na, pleasa say Why .o cooro e e

16. Which of the following would most encourage
you to gar share?
[Flease tick no mora than 2 hoxes)

«  Helpin finding similar car share partners

= Free taxi home if let down by car driver

= Heserved parking for car sharers

= QOther (please specify) ,

{F 2L,

4 CLTITT]

L



VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

8. Which alternative would you have used if your
current mode was unavailable?

1. Gender
= Bus
« Male . = Bicycle
s Femnale 7 o Car — on your own
= Prafar not 1o say a Car - accpmpanied
o Taxi
2. Home postecode/area » Motorbike
o Sl " Walk
.......... ‘ ﬁf’fkﬁ Cther (please specifyl

2. Age

= Under 25 years 9, How far have you travelled o the care home?
s 26 fo 34 years
e 3510 4d years
= 4h io 54 years
= 55 to B4 years
v (5 ta 74 years
= Fhor over

= Upto 1 mile

e Between 1 and 2 miles

= Between 7 and 4 miles

s Ratween 4 and 10 miles.

= Betwesn 10 and 20 miles -

4. What time did you arrive at the care home 10. How long did it take you to get here’

............ 11’_ = to 15 minutes
= 16 to 30 minuies
5. Do you have a2 madical condition that affects your e 32110 80 mihules
travel arrangements? = G110 20 minutes
E = Longer than 90 minutes
s Yes 3
= No

11. Which of the following changes would
6. How did you get here? encourage you to use public transport to get to
the care home?

= Bus [ ] {Plaase tick no more than 2 boxes!}
= Bicycle ]
- Carv- ON YOUr Own —1- s i di 5
- pre direct bus routes
= Car - accormpanied : = Mere frequent services
= Taxi || = Easy access buses (low floort
o Maotorhike | = Bauer lighting at bus shelters
s Walk L = Better connectian fram hame 1o bus stop

L]

Other iplesse specify s Bener timetable infermation
= Other {please specify)
ra I ; P

A - D SO SN B P S

7. How do you plan ta get hame? e None \ m’

" Bus

= Bicycle 12. If you have travelled bv car, whera have yau

= Car—an your own parkad?

s Car— accompanied

7 Tax . = VWithin the care home car park '

= Motorhike s In anearby street

= Walk

= Other (pleasc spacify)
= (her {please spacify}

13, i you travelled by car, how long did it take you

to park? :
%’ Z Ean

7
.




VISITOR TRAVEL SURVEY QUESTIOMNAIRE - ASHWOQD CARE HOME

Date ..o T e e 8. Which alternative would you have used if your
curcent mode was unavailable?
1. Gender
s Bus
v fale ‘ = Bigycls
= Female = = Car - an your own
= Prefer not 1o 53y s Car - accompanied
o Taxi
Z. Home postcode/area Motorizike
= Walk
................................................................... a Other {pl=ase specify)
3oAge e U
s Under 25 years 9. How far have yau traveliad to the care home?
a 25 to 34 years
= 35 to 44 years = Upto 1mile
o 45 to 54 years = Between 1and 2 miles
s 55 to Bd years = Betwean 2 and 4 miles
s B5i0 74 years v Between 4 and 10 miles
s 75 0r over = Between 10 and 20 miles
4, What time did you arrive at the care home 10, How long did it take you to get here?
.................. 0to 15 minutes
s 16 to 30 minutas
5. Da you have a medical condition that affects your e 31 1ioc B0 minutes
travel arrangemeants? s 51 to 30 minuies
El s Longerthan 90 minutes
= Yes
= No
11. Which of the following changes waould
&, How did yau get here? encourage you to use public transport to get to
the care home?
v Bicycle

s Car - on your own
@ Car- accompanied

+  Mare direct hus routes

= Bus {Please tick no more than 2 boxes)
u WMore frequent services

T Taxi 7 = Easy sccess buses (low floor)
= Maotorbike = Batter lighting at bus sheliers
= Walk = Better connection from home to bus stop

o Other {pleese specify) = Better timstabls information
s Cther (please spacify)

7. How do you plan to get home? & None .
= Busg
= Bicycle 12. If you have travelled by car, whare have you
s Car — an your awn parled?
= Car - accompanied
= Taxi _ = Within the care home car park
= Motorbike s In & nearby street
e Walk o Other [please specify}

s Qther {please speacify)

13. If you travelled by car, how long did it take you
to park?




VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

2ol

Date ..oiveeiiaeieens B. Which alternative would you have used if your

gurrent mode was unavailable?
1. Gender
o Bus
= Bicycle
e Car — an your own
s> Car - accompanied
s Tax
2. Hame postecode/farea Moiorinke
= Walk
a (Other {please spacify)

= Male
a Female
s Prefer not to say

BLAGE e

= Under 25 years 9. How far have you travelled to the care home?

o 2510 34 years

= 35 to 44 years = Upto 1 mile

e 45 to bd years = Berween 1 and 2 mites

r 55 jo 64 years = Betweaen 2 and 4 miles E

e Bhto 74 years = Between 4 and 10 miles
a 75 or pver v Between 10 and 20 miles

4. What time did you arrive at the care hams 10. How lang did it take you to get here?
7 — Ly T
I sus TSRV WSRO S SRURUPROR = Dto 156 minutes
= 1610 30 minutes
5. Do you have a medical condition that affects your a 31 to 60 minutes
travel arrangements? a BT to 90 minutes
[ | = Longer than 90 minutes
= Yes
= No
13. Which of the following changes would
€. How did you get here? encourage you to use public transport to get ta
the care home?
= Bus [Please tick no more than 2 baxesl
s Bicycle
a Car—on your own . Maore direct bus routes
= Car - atcempanied = Maore frequent services
Taxi = Fasy access buses {low floor)
= Motorbike = Better lighting at bus shelters
e Walk = Better cannection from home to bus stop
= Other (pleasa specify} = Better timetable information
= (Other (please specify)
................................................................ L TR SRS\ T
7. How do you plan to get home? 2 Nonea D
@ Bus
° Bicycle 12, If you have travelled by car, where have you
s Car - on your awn parked?
= Car - aceompanied
® Taxi _ = Within the care home car park
= Motorbike @ In a nearby streat
= Walk

a Other (please speacify)
= Cther {please specify)

13. ¥ you iravelled by car, how long did it take you
1o park?



VISITOR TRAVEL SURVEY OUESTIONNAIRE - ASHWOQOD CARE HOME

= Male
 Female
s Prefer not to say

300

2. Home postcode/area

3. Age

Under 25 yaars
s 25 to 34 years
= 35 in 44 years
= 45 to 54 years
= 55 to 64 years
= 85 fo 74 years
a 7h or ovsr

4, What time did you arrive at the care hame

,,,,,, o e

5. Do you have & medical condition that affects vour
travel arrangements?

Sl

" Yes
= Nog

6. How did you get here?

s Bus

= Bioycle

a Car - on your own

s Car — accompanied

s Taxi

= Motorhike

s \Walk

o Other (piease specity}

NEEESEN

7. How do you plan to get home?

o Bus

b Bicycle

o Car — on yout own

« Car — accompanied

= Taxi

= Motorhike

= Walk

a Other (please specify}

8. Which alternative would you have used if your
current mode was unavailable?

o Bus

s Bicyele

a Car—en your own

= Car - accompanied

s Taxi

= Motorbike

= Walk

s Other (please specify)

4. How far have you travelled to the care home?

= Upte T mile

= Between 1and 2 miles
Between 2 and 4 miles

v Between 4 and 10 miles
o« Between 10 and 20 miles

0. How long did it take you to get here?

F 0o 1% minutes

o 16 10 20 minutes

= 31 to B0 minutes

= 61 to 30 minutes

= Longer than 80 minutes

11, Which of the following changes would
encourage you to use public transport 1o get to
the care home?

[Please tick np more than 2 boxes)

= More direct bus routas

= More frequent services

= Easy occess buses {low floor}

= Betler lighting at bus stelters

s Better connection from home {o bus stop
= Better timetabie information

= Orther {please specify}

) None -

12. if you have travelled by car, where have you
parked?

< \Within the care home car park !
= In a nearby street L
= Other {please specifyl

13, f you travelled by car, how long did it take you
to park?



STAFE TRAVEL SURVEY OUESTIONNAIRE - ASHWOQOD CARE HOME

Datem—’}rn“]ﬂ)f T USSP 10, How long daes it currently talie you to get to
work?
— —_ = Qte 15 minutes
1. Home postcode r}'iii ‘EF'FT ...................... v 16 10 30 minuies

« 31 to 60 minutes
= 31 to 90 minutes
2. Job title and grads = Longer than 80 minutes

11. Which of the following changes would
encourage you to cycle to work (if you already oycle

3. Age which would you most like to seej?
= Under 256 years {Please tick no more than 2 boxes]
* 2510 34 years = Improved cycle paths an route to work -

» |Improved cycle parking at wark place
= |mproved changing facilities/lockers at work
» Arrangements to buy a cycle at discount

= 35 tn 44 years
= 45 to B4 years
= Chver ob years

= Cther
4. Do you have a medical condition that affects your e
travel arrangements? ]
= Yeas 12. Which of the following changes would most
= No = encourage you to use public transport for your
journey to wark [if you already use public
5. Do you normalty work - transport, which would you most like to seel?
= Dyt of hours (Shift) E/ {Please tick no more than 2 boxes!)
» Mormal working hours {9 1o &) * More direct bus routes
= (Other [please specify) «  NWore frequent services
*  Better bus stop facilities
*  Discount trave! availzble from employer
»  Better connection to work from bus stop
6. 1s your work e »  Batiar timetable informaticn
» Full time E"’  Other {please specify]
o Fart tme e
* None
7. How do you mostly travel ta waork?
* Bus 13. If you have travelled by car, what is your main
s Bieycle = reasoen for using @ car to get to work?
¢ Car — an your awn * (Car essential to perform job
» Car — accompanied = Droppingfcoliccting children
v Motorbike = Health reasons
 Walk = Lack of altgrnative
» Orher (please specify) = Other
14. Where do yau usually park? =
8. Which alternative would you have used if your = Within workplace carpark =
current mode was unavailable? ® In 2 nearby straet ]
= Bus = Other (please specify)
« Bigygle 1 ST TS U S

" Car— onyour own

= Car - actompaniad

» Motorbike

- Walk

» Other (plesse specify)

15. Would you be prepared to car share?

" Yes B "
[ ND

ITno, please say wWhy... v

16. Which ot the following would most encourage
9. How far do you travel to work? you to gar share?
= Upto1mile (Please tick no more than 2 boxes) - )
= Between 1and 2 miles =  Helpin finding similar car share partners
= Between 2 and 4 miles =  Free taxi hame if let down by car driver
= Between 4 and 10 miles * Reserved parking for car sharers
= Between 10 and 20 miles »  Other (please speacify)




STAFF TRAVEL SURVEY QUESTIONNAIRE - ASHWOGD CARE HOME

Date...“.-;“‘fif:. /E/T—— BT s 10. How long does it currently taks you to get to
work?
bz = {to 15 minutes
1. Home posteade ff—;—liﬁf ?J\“/‘ ................ = 16 ta 30 minutes .
* 31 to 60 minutes ]
* 51 to 80 minutes
2. Job title and grade = Eenger than 80 minutes
.
............ DU U 11. Which of the fallowing changes would
encourage you to eycle to work (it you already eyele
3. Age which would you most like to sea)?
v Under 25 years iPlease tick no more than 2 boxes)
¢ 350 34 years = Improved cycle paths on routs to work
* 35to 44 years » Impraved cycle parking at work place
» A5 10 B4 years * Improved changing facilities/lockers at work e
» Over 55 years = Arrangements (o buy a cycle at discount E’
v Qther
4. Do you have a medical condition that affects your L
travel arrangements?
= Yes E/ 12. Which of the following changes would maost
= No encourage yau to use public transport for your
journey to work (if you already use public
5. Do you normally work _—  transpott, which would you most like to see)?
« Dut of hours (Shift} E {Please tick no more than 2 boxes)
» Mormal working hours {9 1o 5 »  Maors direct bus rouies
v Other {please specify) *  More frequent servicas

= Better bus sto facilities

= Discount travel available from employer
»  Beiter connection to wark from bus stop
= Bettar timetable information

»  Jther (please specify)

6. 1s your work
v Full time
* Part nime

7. How do you mostly travel to work?
r Bus
* Bicycle
* Car—-an your own
« Car - accompanied

13. If you have travalled by car, what is your main
reason for using a car to get to work?

= Car essential to parform jab

* Droppingfcolleciing children

1 Wiptorbike »  Hezlth reasons

« Walk o Lack of alternative

v Other [please specify) = Other

14, Where do you usually park? —

8. Which alternative would you have used if your *  Within workplace carpark -
current mode was unavailahle? * Ina nearby street g

v Bus = {ther (please specify!

* Bicvcle PR

= Car - on your own —

* Car - accompanied 15, Would you he prepared to car share? e

* Motorbike = Yes -

= Walk = No I%

= (Orher [please specify) If no, please say why oo

156, Which of the following would most encourage

9, How far do yveu travel to work? you to car share?

= Upto 1 mile {Please tick no more than 2 boxes)

» Between 1 and 2 miies * Help in finding similar car share partners

* Between Z and 4 miles »  Free taxi home if let down by car driver

* Between 4 angd 10 miles / * Reserved parking for car sharers

* Between 10 and 20 rmiles »  Othar {please spacify)




VISITOR TRAVEL SURVEY QUESTIONNAIRE ~ ASHWOOD CARE HOME

Date f— ﬁ(n)?:‘::‘ .......................... 2. Which alternative would you have used if your
current mode was unavailable?
1. Gender
a Bus
Male ] = Bicycte
= Famale s Car - on your awn
s Prafer not to say ] = Car - accompanied
=2 Taxi
2. Home postecade/area = Matorbike
s Walk
= Other {please specify}
3. Age
Under 25 yaars 9. How far have you travelled to the care home?
s 2510 34 years
s 35 to 4d years = Upia1mile
a 45 1p 54 years s Between 1 and 2 miles
= Bbto 64 years »  Between 2 and 4 mifes
= G5to 74 years Between 4 and 10 miles
v 75 or gver o Between 10 and 20 miles
4, What time did you arrive at the care home 10. How long did it take you to get here?
'l’l?:L‘ c  Oto 15 minutas
= 18 to 30 minuigs
5. Do you have a medicai condition that affects your o 37 to G0 minutes
travel arrangements? = §1 1o 90 minutes
= Longer than 90 minutes
Yes
= No

11, Which of the following changes would
6. How did you get here? encourage you to use public transport 1o get to
the care home?

* Bus [Flease tick no more than Z haxes)
= Bicvycle ]
a Car - on your own N = Mare direct bus routes
r | .
= Car - accompaniad | v Maore frequent services
= Taxt L v Easy access buses [low floar)
+ Motorbike ] . Better lighting at bus shelters
= Walk (R s Better connection from home ta bus stop
» Other {please specify) = Better imetable information
> Diher {please specify)
............................................................... f\l l ~
7. How do you plan to get home? s None
s Bus
= Braycels 12. if you have travelled by car, where have you

s Car—an your own
v Car — accompaniad

parked?

= Taxi ) ¢ Within the care hame car park
= Motorbike = 1na nearby strect
s Walk

s Qther {please specify)
= Other (please speciiy)

13. If you travelled by car, how long did it take you
to park?

[ ET.
U Y o DO OR




VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HGME

2y R Sy
Date ﬂ,_.{'.*‘u\'gq‘rb:}
1. Gender
= Male
= Femazle

= Prefer not to say

2. Home postcodes/area

3. Age

c Under 25 years
s 25 o 34 years
= 3510 44 yaars
s 45 1o b4 years
o BG to 64 years
= £5to 74 years
o 75 gr gvar

4. What time did you arrive at the care home

l A CC WS

5. Do you have a medical condition that alfects your
travel arrangements?

[

= Yes
= Mo

6. How did you get here?

a Bus 1
a Bicycle ]
s Car—an your awn |
= Car - accompaniad '\_‘/_
= Taxi ]
= Moterbike ]
= Walk :

s Other {please specify)

7. How do you plan to get home?

= Bus

= Bicycle

0 Zar - o yaur cwn

e {ar - sccompaniad

= Taxj

» Motorhike

= Walk

v (her [please specify)

8. Which alternative would you have used if your
current mode was unavailabla?

= Bus

= Bieycle

v Car — on your own

s Car— accompanied

= Taxi

Maotorbike

= Walk

a Other {please specify)

9. How far have you travelled tc the care home?

= Upto 1 mile

s Between 1 and 2 miles
a  Berwseen 7 and 4 mileg
a  Between 4 and 10 miles

> Between 10 and 20 miles - L
TR eSS

10. How tang did it take you to get here?

= 18 to 30 minutes
= 31 to 60 minutes
s §1 1o 90 minutes
s Longer than 90 minuies

11. Which of the following changes would
encourage you to use public transport to get to
the cara homea?

{Please tick no more than 2 hoxes)

o More direct bus routes

= Maore frequent services

=  Eagy access buses {low floar]

= Better lighting st bus shelters

= Better copnection from home ta bus stop
Better timelable infarmaticn

= Qther {please specify)

2 Oto 16 minutes %

12. if you have travelled by car, vwhere have you
parked?

= Within the care home car park 7
= In anearby streat |:!
v Dther {please specify)

13, If you traveiled by car, how long did it take you
ta park?

L

J‘/
[ S d - .



VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

LS 2T
[T} 2 - ST PP PO PR PR
1. Gender
= Male
o Female

e Prefer notl (o say

2. Home postcode/area

PELL @

L

P

%

3. Age

e Under 25 years
s 25 to 34 years
o 35 (o 44 years
a 45 to 54 vears
= 5b to 64 years
= £hto 74 vesrs
e 7% or over

4. What time did you arrive at the care home

5, Da you have a medical condition that affects your

travel arrangemients?

= Yes
s No

6. How did you get here?

s Bus

= Bicycle

= Car - on your own

s Car - accompanied

= Taxi

= Motorbike

s Walk

= Other [please specify)

7. How d¢ you plan {o get home?

= Bus

= Bicycls

= Car—an your own

= Car - accompanied

= Taxi

= Motorbika

= Walk

» Other (please specify)

gl

TV

B, Which alternative would you have used if your
current mode was unavailable?

s Bus

a Bicyele

o Car - on your own

s Car —accampanied

= Taxi

= Motorbike

a Walk

= Other {(please specifyl

9, How far have you travelled to the care home?

e Lipto 1 mile

¢ Betweon 1and 2 miles

= Betwean 2 and 4 miles

= Betwean 4 and 10 miles
o Betwean 10 and 20 miles

10. How long did it take you to get here?

e Otothminutes

© 16 fo 30 minues

s 31 to 60 minutes

= 37 o 90 minutes

= Longer than 90 minutes

11. Which of the following changes waould
encourage you to use public transport to get to
the care home?

(Please tick no more than 2 boxes)

s More direct bus routes

v More frequent services

o Easy access buses (lew floor)

o Better lighting zt bus sheliters

»  Betier connecticn from home to bus stop
Bettar timetable informetion

= (ther {please specify)

12. it you have travelled by car, where have you
parked?

= Within the care home car park

s Ina nearby straet
o Other [please specify)

13. If you travelled by car, how long did it take you
1o park?

5
!




VISITOR TRAVEL SURVEY QUESTIONNAIRE — ASHWOQOD CARE HOME

R 2=
Date ..... ,.-—Lfﬂf-—*’ .............................
1. Gender
s Nale
= Female L
v Prefer not to say |

7. Home postcade/area

3. Age

= Under 25 yaars
25 to 34 years
a 3510 44 years
= 45 ig b4 years
s 5510 64 years
= 55 to 74 years
& 75 ar over

4, What time did you arrive at the care home

BV PR

5. Do you have a medical condition that affects your
travel arrangements?

a Yag
s No

6. How did you get here?

a Rus

= Bieycle

a Car - onyour awn

e Car - accompanied

s Taxi

= Motorhike

= Walk

s (ther {pfease specify)

LLLTE ]

7. How do you plan ta get home?

s Bus

= Bicyele

s Car - on your own

= Car - accompanied

a Taxi

= Matorbike

s \alk

= Other iplease specifyl

8. Which alternative would you have used if your
surrent mode was unavailable?

= Bus

= Bicyele

® Car - an your awh

» Car - accompanied

s Taxi

s Maotorbike

= Walk

a Qther {please specify)

9. How far have you travelled to the care home?

2 Upto T mile

v Between 1 and 2 miles

= Between 2 and 4 miles

=  Between & and 10 miles
s  Between 10 and 20 miles

10, How fong did it take you to get here?

e 0to 15 minules

= 16 to 30 minutes

= 31 to 60 minutes

= B1 1o 80 minutes

= Longer than 90 minutes

11. Which of the following changes would
encourage you to use public transport 1o get to
the care home?

{Please tick no more than 2 boxes)

=  Mora direct bus routes

s More frequent services

] Fasy access buses {low floor}

= Better lighting at bus shellers

Ll Batter connection fram home 1o bus stop
= Better timetable information

= Orher [please specify)

NEREEN

Ll Nong

12. if you have travelled by car, where have you
parked?

o Within the care home car park
= Inanearby street
s (Other {please specify)

HEN

13. if you travelled by car, how long did it take you
to park?



VISITOR TRAVEL SURVEY OUESTIONNAIRE - ASHWGOD CARE HOME

= Male /
= Fershle

s Prefer not to say

2. Home postcode/area

3. Age

= Under 2§ years
= 25 to 34 years
e 3610 44 years
o’ 45 3h 54 years
s 55 to (4 years
= 8h1o 74 years
« 7% 0r over

4, What time did you arrive at the care home

0

EATE I T LR TR L

5. Do you have a medical condition that affects your

travel arrangements?
=t
* Yes
£ No

6. How did you get here?

= Bug

= Bicycle

= Car —on your own

= Car - accompanied

= Taxi

v Motorivike

s Walk

= Other {please specify}

ERENGEN

7. How do you plan to get homea?

= Bus

= Bicycle

= Car — on your own

@ Car - aecompanied

s Taxt

= Motarbike

@ Waik

= Other (please specify)

8. Which alternative would you have used if your
current mode was unavailable?

» Bus

Bievale

o Car —on your own

= Car — accompanied

s Taxi

= Motorbike

a Walk

= Other {please specify)

9, How far have you travelled to the care home?

= Lpio 1 mile

= Between 1 and 2 rmilas

o Between 2 and 4 miles

o Between 4 and 10 miies
e Between 10 and 20 miles

10, How long did it take you to get here?

0te 14 minutes

= 16 to 30 minutes

= 31 to 60 minutes

e 61t 90 minutas

= Longer than 90 minutes

11. Which of the following changes would
encourage you to use public transport to get to
the care hame?

(Please tick no mare than 2 boxes)

= More direct bus routes

More frequant services

v Fasy access buses {low floor)

s Better lighting at bus shelters

= Better connection fram home {0 bus slop
o Begter timetable infarmation

= Other {piease specify)

= MNeone

12. i you have travelled by car, where have you
parked?

s Within the carg home car park
a  Ina nearby sireet
= Other {pleasa specify}

13. i you travelled by car, how long did it teke you
to park?

v



VISITOR TRAVEL SURVEY QUESTICGNNAIRE — ASHWGQOD CARE HOME

8. Which alternative would you have used if your
current mode was unavailable?

1. Gender
= Bus
v« hale = Bicycle
= Fermale o (ar - o your awn
= Prefer not o say = Car — accompanied
= Taxi
2. Home postcode/araa = Motorbike
e ,;“" LTy » Walk
Pk st = Cther {please specifyl
TOAGE e e
v Under 25 years 8. How far have you travelled to the care home?
» 25 to 34 years
» 3% t0 44 yoars «  Upto 1 mile
v 45 to 54 years = Bewmween T and 2 miles
« 55 to 64 years = Between 2 and 4 miies
= 6510 74 years = Between 4 and 10 miles
= 75 oraver = Between 10 and 20 miles
4. What time did you arrive at the care home 10. How long did it take you 1o get hera?
N, = o 16 minutes
= 16 to 30 minuies
5. Do you have a madical condition that affects your « 3110 60 minutes
travel arrangements? = 611090 minutes
=  Longer than 90 minutes
- Ves

» No
11. Which of the following changes would
6. How did you get here? encourage you to use public transport to get to
the care home?

= Bus [Please tick no moare than 2 boxes)
s Bicycle ]
= Car - on your gwn s =  NMore direct bus routes
« Car - accompanied ] *  More frequent services
« Taxi —: = Easy access buses {low floor)
= Motarbike | *  Betier lighting at bus shefters
= Walk L » Bettar cannection from home to bus siorn
= Other {please specify) = Better timetable information
= (ther (please specifyl
7. How do you plan to get hame? = Mane o
= Bus
= Bieycle 12. If you have travelled by car, where have you
» Car — on yaur own parked?
» Car - aceompanied
= Taxi = Within the care home car parl o
= Motorbike = In anearby streat ]
= Walk

= (Other {please specity)
» (ther {please specify)

13. If you travelled by car, how leng did it take you
to park?

- -

...................... e A e TR



VISITOR TRAVEL SURVEY OUESTIOMNAIRE - ASHWOOD CARE HOME

Date 1 EEOS{Q;:J .............................. 8. Which alternative would you have used if your
current mode was unavailable?
i, Gender i
o = Bus
s Male / = Bicycle
v Female = Car —on your own
= Prefer not to say s Car - accompanied
o Taxi
Z. Home postcode/araa = Motorbike
o ] = Walk
...... -"Qq;—-\éz‘:fp a Cther {please specify)
p )P
3. Age I‘jf‘?
= Under 25 years 9. How far have you travelled to the care home?
= 2510 34 years
o 3510 44 years s Upio 1 mile
45 to bd years = Betwsen 1 and 2 miles
o 55 to 64 vears = Between 2 and 4 miles E
= 45 to 74 years . s Between 4 and 10 miles
= 7% gr over e Between 10 and 20 miles
Faf e
4, What time did you arrive at the care home 10. How long did it take you to get here?
‘L‘:DO s (to 15 minutes
o 16 to 30 minutas
5. Do you have a medical condition that affects your © 37 te B0 minutes
travel arrangements? s 61 1o 90 minutes
= Longer than 50 minutes
= Yes
= No

11. Which of the following changes would
6. How did you get here? encourage you to use public transport to get to
the care home?
* Bus iPlease tick no more than 2 boxes)
= Bigycla
a {ar - on your own
a {(ar - accompanied

= Meoere direct bus routes
= Maore frequent services

ENEEREN

= Taxi = Easy access buses ({low floor]
o Motorbike Betier lighting at bus shelfters
= Walk Batter connection frem home to bus stop
a Other {plzase specif},{i = Better timetable infarmation

—_—— o T = Other {please specify)
xh-»U"*f‘vL""“\\ =

—--‘} FJ I
7. How do you plan to get home? = MNons D
= Bus
u Bieycls 12. if you have travelled by car, where have you
o Car - 0N your own parked?
= (ar - accompanied
= Taxi s Within the care home car park
* Motorbike = In a nearby street
= Walk . = Other {please specify)
e Lif!r [pleag? spacify) ) I“_-J
Y r\_’LG\ L T

13. if you travelled by car, how long did it take you
to park?



VISITOR TRAVEL SURVEY QUESTIGNNAIRE - ASHWOOD CARE HOME

Date ... T e R 8. Which alternative would you have used if your
clirrent mode was unavailahle?
1, Gender
e« Bus ]
= Mals = Bicycle |
« Female ' = Car— on your gwn Bl
= Prefer not to say = Car - accompanied =
= Taxi | |
2. Home postcode/area » Motorbike |
B P e D = Walk N
J‘s’.fJLQL_L,Tf = QOther {please specify}
3. Age

» Under 25 years 9. How far have you travelled to the care home?
= 25 to 34 years
= 3510 4d years
= A% {o 54 years
» 55 to 64 years
= 45 to 74 years

o Jhoor over

= Upto 1 mile

= Between 1 and 2 miles

=  Between Z and 4 miles

= Between 4 and 10 miles
= Between 10 and 20 miles

4. What time did you arrive at the care home 10. How long did it take you to get here?

/ —

L_fk:f':;.f,'?fh”ﬂ .......................... = $to 15 minutes
. » 15 to 30 minutes
5. Do you have a medigal condition that affects your = 311060 minutes
travel arrangements? = §1 1o 90 minutes
=  Longer than S0 minutas
" Yes
= No

11. Which of the following changes would
encourage you to use public transport to get to
the care home?

{Please tick na more than 2 boxes)

6. How did you get hare?

= Bus
= Bicyele

Car = on your own
Car — accompanied

*  More direct bus routes
»= More freguent services

» Taxi =  Easy access buses {low floor)
= Meotorbike = Betrar lighting at bus shelters
= Walk = Betier connection from home to bus stop

Other (please specify)

7. How do you plan to get home?

Bus

Bicycle

Car— on your awn
Car - accompzniaed

= Better timatable information
= Other [please specify!

12. K you have travelled by car, whete have you
parked?

= Taxi _ a Within the cars home car park "
* Motorbike = I3 nearby street ]
« Walk = [her [please specify)

Other iplease speaify)

13. If you travelled by car, how long did it take you
to park?

Ty

P

L el it - =
I - WA EA NI w= N L=

i
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VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

Date j 5:‘*'25 .................................... 8. Which alternative would you have used if your
current mode was uwnavailable?
1. Gender
= Bus
» Male s Bicycle
= Famala ; o Car - on yaur own
» Prefzr not to say = Car - goeompanied
= Taxi
2. Home postcode/area = Motarbike
: = Walk
pﬁ[fl{:f - « (Other {please specify)
3. Aga
» Linder 25 years 9, Howr far have you travelled to the care home?
= 25 tn 34 years
* 35 to 44 years «  Upto 1 mile
« 45 to 54 years «  Between 1and 2 miles
= 55 to 84 years «  Between 2 and 4 miles
= 651 74 years =  Between 4 and 10 miles %
v 7Horaver »  Between 190 and 20 miles ]
4, What time did you arrive at the care home 10. How long did it take you to getl here?
............. g:ﬂﬂ{"lw = 0to 15 minutes
= 1510 30 minutas
5. Do you have a medical condition that affects your = 31 to &0 minutes
travel arrangements? ) = 61 to 30 minuiss
E = Longer than 90 minutes
= Yes
* No

11. Which of the following changes would
6. How did you get here? encourage you to use public transport to get to
the care home?

= Bus {Please tick no mare than 2 baxes)
= Bicycle

= Car— onyour own / = Maore direct bus routes
= Car - accompanied =  Maore frequent services

= Taxi =  Easy access buses {low floar)
= Moetorhike = Better lighting at bus shelters
= Walk = Better conngction from haorme 1o bus stop

= Other iplease specify) = Betier timetable infermation
= (Other (pleasa specify}

eskendd | SChemaandd
7. How do you plan ta get homea? . Ncne ---------------------------------------------- I:]
» Bus
* Bicycle 12, i you have travelled by car, where have you

= Car—on your own
v Car - accompaniad

parled?

= Taxi 7 = Within the care home car park [ ]
= Motorhike = Ina nearby street =T
= Walk

= Other {please specifyl
= QOther {please specify}

oA ask dndds G Panigy

13. If you travelled by car, how long did it take you
to parlk?

O W maa e



VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

Date Lq“\—%\r"—‘::"

1. Gender
= Male ]
» Female
= Prefar not to say L]

2. Home postcode/area

3. Age

» Under 26 yaars
» 29 Lo 34 years
= 3510 44 years
= 4510 54 years
= 55 o 64 years
= G5 to 74 years
« 75 or ovar

4, What time did you arrive at the care hame
R T

i
e SRR

5. Do you have a medical condition that affects your
travel arrangements?

= Yas
= Mg

&, How did you get hare?

= Bus

= Bicycla

= Car - gn your own

s (ar - accompanied

» Taxi

= Muotorhike

v Walk

= {Other (please specify)

EEEENEN

7. How do you plan to get home?

* Bus

= Bicycle

= Car -onyour own

= Car - accormpanied

= Taxi

= Motorbike

= Waflk

= (ther (please speciiy)

8. Which alternative would you have used if your
current mode was unavailable?

« Bus

= Bicycle

= {ar—on your own

= Car-accompanied

= Taxi

+ Motorbike

= Walk

= Other {please spacify)

9. How far have you travelled te the care hame?

- Upte 1 mile

- Between 1 and 2 miles

=  Betwsen 2 and 4 miles

. Between 4 and 10 milas
= Between 10 and 20 miles

10. How long did it take you to get here?

= Ote 1% minuies

. 16 to 30 minutes

= 31 te B0 minutes

= &1 to 90 minutes

*  Longear than 90 minutas

11, Which of the following changes would
encourage you to use public transport to get to
the care home?

{Please tick no more than 2 boxes)

= More direct bus rouies

= Maore frequent services

a  Easy access busss {low floor)

= Better lighting at hus shelters

«  Better connection from home to hus stop
=  Befter timetable information

= Other [please specify)

12. if you have travelled by car, where have you
parkad?

= Within the care home car park
= Inanearby street
= (ther [please specifyl

13. i you travelled by car, how long did it take you
to park?

e Ao
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VISITOR TRAVEL SURVEY CUESTIONNAIRE - ASHWOOD CARE HOME

1. Gender
» Male
~ = Famale

= Prefer not to say

2. Home postcode/area

3. Age

= tnder 25 vears
2 25t 34 years
= 3610 44 yesrs
= 45 10 54 years

. .-% bbb 1o B4 years
= 85 to /4 years
v« 7horaver

4, What time did you arrive at the care hame

5. Do you have a medical condition that affects your

travel arrangements?

= Yeg
n NQ

E. How did you get hera?

Bus

Bicycle

Car — on your own
Car - accompaniad
Taxi

Motorbike

Walk

Other {please speacify)

7. How do you plan te get home?

Bus

Bicycle

Car - on your own
Car - zccompanied
Taxi

Mictorhike

Walk

Qther {please specify)

B. Which alternative would you have used if your

current mode was unavailable?

= Bis

= Bicycle

= Car—on yaur own

= Car - accompanied

= Taxi

= Motorbike

= Walk

= Gther {please specify)

9. How far have you travelled to the care home?

10. How long did it take you to get here?

Up to 1 mile

Hetwesan 1 and 2 miles
Betwesn 2 and 4 miles
Between 4 and 10 miles
Between 10 and 20 miles

0 to 15 minutes

16 to 30 minutas

31 1o 60 minutes

61 i¢ 30 minutas
L.onger thar 50 minutes

11. Which of the following changes would
encourage you to use public transport to get to
the gare home?

(Please tick no more than 2 baxes)

*  Maore direct bus routes

= More frequent services

. Easy access busas {low floor}

= Better lighting at bus shelters

=  Better connection from hemas to bus stop
= Better firmetable information

= Other {plesse specify)

Lot Fon ok L ‘ Lo w1t -

= Nona -
12. If you have travelled by car, where have you
parked?

*  Within the care home car park

* Inanearby streat
= Other {please specify)

13. If you travelled by car, how long did it take you
to park?




VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWQOOD CARE HOME

oy
Ty

Date ... 8. Which alternative would you have used if your
current mode was unavailable?
1. Gender
= Bus
= Male * Bicycle

*Female
= Prefer not to say

2. Home postcode/area

3, Age

= Under 2G yvears
* 2510 34 vears
v 3510 44 years
= 4510 b4 years

w55 to G4 years
» 65w 74 years
v T ar over

4. What time did you arrive at the care home

5. Do you have a medical condition that affects your

travel arrangements?

» Yes
= No

B. How did you get here?

* Bus

» Bicycle

v Car — o your own

= Car — accompanied

» Taxi

= Motorbike

» Wall

= Other [please spaciy)

7. How do you plan to get home?

= Bus

= Bicycle

= Car - on your own

= Car - accompanied

= Taxi

= NMotorbike

= Walk

= Other iplease specify)

= (ar-onyour own

= Car — accompanied

= Taxi

* Matorbike

= Walk

= QOther (please specify)

9, How far have you travelled to the care home?

= Upto1mile

. Between 1 and 2 miles

= Between 2 and 4 miles

. Betwaen 4 and 10 milas
=  Between 10 and 20 milas

10. How long did it take you to get here?

= Qo 19 minutes

L] 18 to 30 minutes

= 311ta 60 minutes

= &1 to 90 minutes

» longer than 90 minutes

11. Which of the following changes would
encourage you to use public transport to get to
the care hamse?

(Please tick no more than 2 boxes)

= Maore direct bus routes
= Mare frequant zervices
»  Eassy access buses {low floor)
= Better lighting at bus shslters
=  Better connection from hame to bus stop
=  Bener timetable informatian
= Other (please specifyl
'R | T S Pt J"'\Ll_n' =y =T e T

12. If you have travelled by car, where have you
parked?

= Within the care home car park
= Inanearby street
= Other (please spaecify)

13. If you travelled by car, how long did it take you
to park?




VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

Date e e e 8. Which alternative would you have used if your
eurrent mode was unavailable?
1. Gender
= Bus
* Mals e = Bicycle
= Female L = Car—on your cwn
= Prefer not to say | = Car —accompanied
= Taxi
2. Home postecode/arga = Motaorbike
= Walk

n Qther {please spacify)

3. Age
* Under 25 years 8. How far have you travelled to the care home?
= 25 te 34 years
= 35 {c 44 vears * Upto1mile
= 45 to 54 vears . Between 1 and 2 miles
s 5510 84 years - Between 2 and 4 miles
= GGto 74 years  Between £ and 10 miles
« 75 ar over «  Between 10 and 20 miles
4. What time did you arrive at the care home 10. How long did it 1ake you to get hare?
fL‘L?U ............................................ «  0to 15 minutes
= 16 to 30 minules
5. Do you have a medical condition that affects your *= 31 to 80 minutes
travel arrangements? = 81 to 90 minutes
*  longer than 20 minutes
* Yes
= Ng

11. Which of the following changes would
6. How did you get here? ancourage you to use public transport to get to
the care home?

« Bus (Please tick no more than 2 boxes)
* Bicycle

—
= Car—on your own S = More direct bus routes
» Car —acecompanigd =  RMore freguent services

= Taxi = Easy access buses {[ow floor)
* Motorbike = Bettar lighting at bus shelters
« Walk = Better conngction from home to bus stop

= {ther (please specify) * Better timerable infermatian
= Other [please speciiy}

7. How do you plan to get homa? n NORE |:j
* Bus
» Bigyecle 12. If you have travelled by car, where have you
= Car—on your own parked?

* Car - gaccompenied

= Taxi _ = Within the care nome car park
* Motorbike * Inanearby street
v Walk = Other {please specify)

= Other {please specify)

13. If you travelled by car, how long did it take you
to park?

S Mt SR



VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

[ 2 B. Which alternative would you have used if your
current mode was unavailable?
1. Gender
* Byus .-L/f
= Male = Bicycle
* Female = Car - on yaur own
= Prafer not to =ay = (ar - accompanied
= Taxi
2. Home postcode/area v Metorbike
= Walk
= Other (please specify}
3. Age
+ Under 25 years 9. How far have you travelled to the care home?
 2b 1o 3d years
* 3510 44 yaars . = Upto 1 mile
= 45 10 54 years = Between i and Z miles
r 6510 04 years =  EBetween 2 and 4 miles
» 55 o 74 years = Bewween 4 and 10 miles
« 75 of gver =  Between 10 and 20 miles
4. What time did you arrive at the care home 10. How feng did it take you to get here?
B = 0to 15 minutes
=  16to 30 minutes
5. Do you have a medical condition that affects your = 31to 80 minutes
travel arrangements? = 87 1t0 90 minutes
[ | r  Langer than 80 minutes
* Yes
» Mo

11. Which of the following changes would
6. How did you get here? encourage you to use public transport to get to
the care hame?

x Bus (Please tick no more than 2 boxes)

= Bieyele ]
= Car - on your pwn ] =  More direct bus routes
= Car - accompanied [ * Maore fregquent services
= Taxi E =  Easy access huses {low flacr)
* Motorbike ] «  Better lighting at bus shelters
= Walk | = Better connection frorm home tq bus stop
» Other {please spacily) = Better timetable information
=  QOther {pieass spacify)

7. How do you plan to get home? =  None ]
r Bus
~ Bicycle 12. If you have travelled by car, where have you
= Car - on vour own parked?
= Car - accompaniad
« Taxi . = Wirthin the care hame car park o
» Motorbike = In a nearly street
* Walk

= Other [please specify)
« Other {please specily)

13. if you travelled by car. how long did it take you
1o park?

fieir




VISITOR TRAVEL SURVEY QUESTICNNAIRE - ASHWOOG CARE HOME

L ™ !
5 ol 5195 }{i]- 8. Which al i i
ate 2.0 L =)L Fow N o ¢ D - ich alternative would you kave used if vour
current mode was unavailabie?
1. Gender ‘
! = Bus
» Male = Bicycle
» Famale = Car—an your gwn
» Prefer not to say = (ar - accompaniad
= Taxi
2, Home posteode/area o Motorbike
= Walk
................................................................... = Cther {please specify)
3. Age
= Under 25 years 9. How far have you travelled to the care home?
= 251ip 34 years
= 3510 d4d years = Upto 1 mile
s 45 10 54 years = Between 1 and 2 miles
= 5510 84 years - = Between 2 and 4 miles
+ 65 10 74 years - = Between 4 and 10 miles
« 75 or over =  Between 10 and 20 miles
4, What time did you arrive at the care home 10. How long did it take you to gat here?
.’_‘.{A‘JJ *  0to 15 minutes
* 16 to 30 minutes
5. Do you have a medical condition that affects your = 31 to 60 minutes
travel arrangements? v 81 ta 80 minutes
< *  Longer than 90 minutes
« Yeps K%
= Mo

11. Which of the following changes would
6. How did you get here? encourage you to use public transport to get to
the care home?

= Bus [Please tick no mare than 2 hoxes)
= Bicycle
1 .- .
= Car - on your gwn Lt = Mare direct bus routes
. Car_— accompanied ] »  Maore frequent services
* Taxi | = Easy access buses {low floer)
* Motorbike | = Better lighting at bus sheiters
= Walk || = Better connaction from home to bus stop

» Other {please specify] = Better timetable information
a  (Other [pieaze specifyl

7. How do you plan to get home? = MNong
« Busg
- Iiit:ycle _ 12, K you have travelled by car, where have you
* Car-cnyour own parked?
= Car - accompanied
= Taxi _ «  Within ithe carg home car park
* Motorbike ®  In a nearby street
" Walk

= Other {please specify}
= Other (plesse specify)

13. If you travelled by car, how long did it take you
to park?




VISITOR TRAVEL SURVEY OUESTIONNAIRE ~ ASHWOOD CARE HOME

[P P 3 eyl e, T
Date "‘"::\SJ —) LGJ *—JS—- ........... & Which alternative would you have used if your
current mode was unavailable?
1. Gender
= Bus
= Male r Bigycle
= Female g/ * Car - on your own
= Prefor not to say = Car - accompranied
* Taxi
2. Home postcode/area v Motorbike
= Walk
v Other |please spacifyl
3. Age
= Under 25 years 9. How far have you travelled to the care home?
= 25 to 34 vears i
= 350 44 years - s  Upte 1 mile -
= 45 1o 54 years =  Between 1 and 2 miles
= 55 to 64 years = Between Z and 4 miles
= E5t0 74 years e Between 4 and 1¢ miles
= 75 or pver r Between 10 and 20 miles
4. What time did you arrive at the care home 10. How long did it take you to get here?

2 16 to 30 minutes

»éji{/?{,‘(/zé-r ................ + Nto 15 minutes g

5. Do you have a medical condition that affects your = 37 1tg B0 minutes
trave] arrangements? = B7 10 30 minutes
E/.{ =  Longerthan 20 minutes
* Yes

= Ng
11. Which of the fellighwing changes would
6. How did you get here? encourage you to use public transport to get to
the care home?
= Busg {Plaase tick no more than 2 boxes)

= Bicycle

= Car—anyour own ;;] *  Mare direct bus rautes g
« Lar—accompanred *  More frequent services

\‘

» Taxi *  Easy access buses (low floorn)
* Motorbike = Better lighting at bus shelters
= Wyalk = Better connection from home to bus stop
» Oiher (please specify) = Better timetable information
*  Other {plaase specify]

7. How do you plan te get home? = MNane [
= Bus
= Bicycle 12 If you have travelled by car. where have you
= Car - on your own parked?
= Car - accompanied -
- anxg i = WWithin the care home car park /
Ll otorbike * In g nearby street
= Waik -

=  Other {please specify)
= Other {please specihy) e

13. K you travelled by car, how iong did it take you
to park?



VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

_— _, -2 e
Date . Lm0 T S e
1. Gender
= Male
= Female

= Prefer not to say

2. Home postcode/area

3. Age

» Under 25 years
n 251ip 34 years
= 3510 d4d years
« 4510 54 years
= Bhip 64 years
« 6510 74 years
2 76 or aver

4. What timea did you arrive atf the care hame

5. Do you have a medical condition that affects your
travel arrangements?

e =

+ Mo
5. How did you get here?

+ Bus

= Bicycle

= Car - an your own

= Car - accompanied

= Taxi

» Motorbika

= Walk

= Other {pleage specify)

EREEREN

7. How do you pfan ta get hame?

= Busg

* Bicycle

= Car - on your own

» Car - accomganiad

» Taxi

» Motorbike

= Walk

* Other {please specify)

8. Which alternative would you have used if your
current mode was unavailable?

= Bus
= Biaycla
= Car - an your own
= Car - accompaniad
= Taxi
a NMotorbike
= Walk
= Other {please specify)
Mt NN

9. How far have you travelied to the care home?

= lpto 1 mile

«  Between 1 and 2 miles

- Between 2 and 4 miles

= Between 4 and 10 mites
= Between 10 and 20 miles

10. How long did it take you to get here?

«  Oto 15 minutes

1610 30 minJtas i
» 3211to 80 minutes |

. 81 to 90 minutes 1

*  Longerthan 90 minutes {

11. Which of the following changes would
encourage you to use public transport to get to
the care homa?

(Please tick no more than 2 boxes)

»  More direct bus routes

=  More frequent servicas

*  Easy access buses (low floor}

*  Battar lighting at bus shefters

= Better connection fram home to bus ston
«  Betier timetahla information

12. i you have travelled by car, where have you
parkad?

= Within tha care home car park

= I a nearby street L
= Other (please specify)

13. K you travelled by car, how long did it take you
to park?



VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

Date ........7":
1. Gender

= Male
= Female
= Prefer not to say

2. Home postoode/area

3. Age

= Under 26 years
r 25 to 34 years
= 35to 44 years
= 4b 0 54 years
= 55 to G4 years
= 6510 74 years
= 75 or over

4, What time did yvou arrive at the care home

=

5. Do you have a medical condition that affects your
travel arrangements?

« Yas
= Mp

&, How did you get here?

= Bus

= Bicycle

» Car—on your own
= (ar - socoompanied
& Taxi

= Motorhike

= Walk
s Dther {please specify)

7. How do you plan to get home?

= Bus

= Bicycle

= Car - on your own

= Car - sccompanied

= Taxi

* Motorhike

= Walk

» Other {please specify)

8. Which alternative would you have used if your

current mode was unavailable?

* Bus

» Bicycle

= Car —on your gwn

» Car - accompaniad

= Taxi

» Motorbike

v Waik

= Other (please speacify)

9. How far have you travelled to the care homa?

= Upic 1 mile

v Between 1 and 2 miles

" Between 2 and 4 miles

=  Between 4 and 10 miles
»  Between 10 and 20 miles

1%, How long «id it take you 1o get here?

*= (io 156 minutes

= 16 to 30 minutes

. 31 to B0 minutes

= 5710 90 minutes

= Longerthap 90 minutes

11. Which of the following changes wauld
encourage you to use public transport to get to
the care home?

{Please tick no more than 2 boxas)

=  More direct bus routes

= More frequent services

. Easy accass buses {low floor)

= Better lighting at bus shelters

=  Better connection fram home to bus 510p
=  Better timetale information

=  Other (please spacify)

12. K you have travelled by car, where have you
parked?

= Within the care home car park

= Inanearby street
= (Other {please specify)

13. If you travelled by car, how leng did it take you
to park?

[T U S - A JUP S




VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOQD CARE HOME

Date .1-..1LA.A“1 ....... SRR
1. Gander

» Mazale
= Fermale
» Frefer not to say

2. Home postcode/area

3 Age

» Under 25 years
* 25 to 34 years
+ 3510 44 years
» A5 1o 54 years
* 5510 62 years
2 G674 years
* 75 or over

4, What time did you arrive at the care home

5. Do you have a medical condition that affects your
travel arrangements? .

= Yes
= No

6. How did you get here?

= Bus

» Bicycle

= Car—on your own

» Car — accompanied

= Taxi

* Motorbike

 Walk

= Dther (please specify)

LI

7. How do you plan to gat home?

= Bus

= Bicycle

= Car - on your own

= Car - accompanisd

= Taxi

* NMotorbike

= Walk

= Other {please specify)

]

& Which alternative would you have used if your
current mode was unavailable?

= Busg

s Bicycle

= {ar - on yaur own

» Car - accompanied

e Taxi

= Matorbike

= Walk

« Other (please specify}

9. How far have you travelled to the care hame?

= Unte 1 mile

- Between 1 and 2 miles

= Betwesn 2 and 4 miles

= Betweesn d and 10 miles
= Between 10 and 20 miles

10. How long did it take you to get here?

= 0015 minutes

] 16 t0 30 minutes

= 31to 60 minutes

- 61 1o 20 minutes

* Longerthan 90 minutes

1. Which of the following changes would
ancourage you to use public transport to get to
the care home?

{Please tick no more than 2 boxes)

=  More direct bus routaes

=  More frequent services

= Esasy access busaes {low floor)

=  Better lighting at bus shelters

«  Betier connection from hoeme o bus stop
»  Better timatable information

=  Other {please specifyl

12. I you kave travelled by car, where have you
parked?

= Within the care home car park

= |nanearby street
= Gther {pleasa spacify)

13. K you travelled by car, how fong did it take you
to park?




VISITOR TRAVEL SURVEY QUEFSTIONNAIRE - ASHWOOD CARE HOME

1. Gender
= Male L
-
« Female
= Prefer not to say ]

2. Home postcode/area

3. Age

» Under 26 years
r 75 to 34 years
* 35 to 44 yaars
= 45 to 54 years
= 55 to 64 vears
= 85 ta 74 years
= 75 or over

4. What time did you arrive at the care home

5. Do you have a medicaf condition that affects your

travel arrangements?

= Yeg
" Mo

&, How did you get here?

* Bus

= Bicycle

= {ar - on your own

= Car - accompanied

= Taxi

= Naotorbike

= Walk

= Other {please specify)

T

7. How do you plan ta get home?

* Bus

» Bicycle -
= Car - on yaur owp -
= (Car - accompanied

= Taxi

= NMatorbike

= Walk

= Other {please specify)

8. Which alternative would you have used if your
current mode was unavailahle?

= Bus

= Bicycle

= Car - on your own

= Car - acesmpanied

= Taxi

= Moiorbike

» Walk

» {ther (please specify)

9. How far have you travelled to the care home?

« Upto 1 mile

»  Between 1 and 2 mites

=  Between 2 and 4 miles

. Between 4 and 10 miles
= Between 10 and 20 miles

10. How long did it take you to get here?

= {Oto 15 minutes

= 18 to 30 minutes

" 21 10 60 minutas

“ 61 to 30 minutes

= Longer than 90 minutes

11. Which of the following changes waould
encourage you to use public trensport to get to
the care home?

{Please tick no more than 2 boxes)

= More direct bus routes
=  More frequent sarvices
a  Easy access buses {low floer)

= Bettar lighting at bus sheliers

= Better connection from home to bus stop
=  Better timetable informaticn

= Other [piease specifyl

12. If you have travelled by car, where have you
parked?

*  Within the care home car park

= In 2 nearby streat
= {ther {please specify)

13. If you traveiled by car, how long did it take vau
1o park?



VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOCD CARE HOME

Date _’EL},-'\L.%%QET .................... 8. Which alternative would yvou have used if your
current mode was unavailable?
1. Gender
* Bus
= Male r Bicycle
* Female v Car - an your own )
= Prefer notl 1o say » Car - accompanied v
v Taxi
2. Home postcode/area » Motorbike
Sy » Walk
........... r E= ) = Other {please specify)
BoAge et
= Under 25 vears 9, How far have you travelled to the care home?
s 25 (o 34 years
= 3510 44 vears L] Up to 1 mile -
= 4h 0 54 years . = Between T and 2 miles
= bhig 64 years - Between Z and 4 miles
= Bhto /4 years . Between 4 and 10 miles
« 75 gr over 4 Between 10 and 20 miles
4. What time did you arrive at the care home 10. How long did it take you to get here?
R 1 TLe S «  0to 16 minuies
. 18 to 30 minutes
5. Bo you have a medical conditien that affects your 4 37 ta 60 minutes
travel arrangements? = 671 to 90 minutes
E’A +  Longerthan S0 minutes
" Yes
« Mo
1. Which of the fellowing changes would
6. How did you get here? encolrage you to use public transport ta get to
the care home?
s Bus ] [Please tick no mora than 2 boxes)
» Bicycle o
= Car —on your gwn 7/' Maore direct bus routes
= (Car - accompanied : More frequent services
= Taxi ] Easy access buses {low floor)
* Motorkike | Better lighting at bus shelters
= waelk || =  Better connection from home tw bug stop
= Uther {please specify) s Bettartimetabla information
= Other {please specifyl
7. How do you plan to get home? - None E‘T/
= Bus
* Bicycle 12. If you have travelled by car. where have you
* Car - on your own parkad?
» Car - accompanied
r Taxi ) = Within the cars home car park
r Motorlike = In @ nearby street |
* Walk »  Qther |please specify)

= Other (plegse specify)

13. i you travelled by car, how long did it take you
1o park?

LAnsttodd 2 Bem sers porlay
=0 LA



VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

» NMale
= Female
= Prefer noi to say

2. Home postcode/area

3. Age

» Under 25 vears
= 2510 34 years
= 3510 44 years
» 4k 1o B4 years
= 5510 84 years
65 to 74 years
= Jhooraves

4, What time did you arrive at the carg home

5. Do you have a medical condition that affects your
travel arrangements?

= Yes E

= po

€. How did you get here?

* Bus ]
» Bicyele |
* Car—anyour own oA
= Car —accompanied T
* Taxi N
v Motorbike [
« Walk [ ]

» Oiher (please specify)

7, How do you plan to get homa?

r Bus

* Bicycle

= Car — on your own

* Car - accompanied

» Taxi

r Motorbike

 Walk

» Other (please specify)

8. Which alternative would you have used if your
current mode was unavailable?

= Bus

" Bicycla

= Car—on your gwn

=" Car - aoccompanfed

o Taxi

= Motorbike

= Walk

= Cther {please specily)

9. How far have you travelled to the care home?

= Upto 1 mile

=  Beotween 1 and 2 miles

= Between 2 and 4 miles

= Between 4 and 10 miigs
. Between 10 and 20 milas

10. How long did it take you ta get here?

» 0to 15 minutes

» 16 to 30 minutes

» 310 60 minutas

= 8110 90 minutes

*  Longer than 20 minutes

11. Which of the fallowing changes would
encourage you to use public transport to get to
the care hame?

{Pleasze tick no more than 2 boxes)

=  Mare direct bus routes

*  Maore frequent services

» Easy access buses (low floorn

= Better lightling at bus sheltars

=  Better conneclion from home to bus stop
= Better imetable information

«  (ther (please specify)

t2, If you have travelled by gar, where have you
parked?

*  Within the care home car park
* Ina nearby street

= Other {please specify}

13. H you travelled by car, how long did it take you
to park?



VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOQOD CARE HOME

= e By

Date . A T T i
1. Gender
« Male
= Female -
= Prafar not to say

2. Home postcode/area

T B (el )
3. Age

= Under 25 yvears
= 256 to 34 years
= 35to 44 years
= 45 to 54 years
= b6 to 64 years
= 8519 74 vears
= 75 or over

4. What time did you arrive at the care home

5. Bo you have a medical condition that affects your
travel arrangements?

= ¥Bes )E'

« Mo
6. How did you get here?

= Bus

» Bicycle

= Car - on your own

= Car - accompanied

= Taxi

* Maotorbike

= Wallk

= Other (please specify)

RERENEN

7. How do you plan to get home?

* Bus

* Bicycls

= Car — on your own -
= Car - accompanied

» Taxi

= Motorbike

= Walk

» Other {please specifyl

8. Which alternative would you have used if your
current mode was unavailable?

= Bus

= Bicycle

= Car —on your own

*» Car - accompanied

= Taxi

= Motorbike

= Walk

= Other {please specify]

9. How far have you travellad to the care home?

= Upto1mils

. Between 1 and 2 miles

L] Between 2 and 4 miles

= Between 4 and 10 miles
=  Between 10 and 20 miles

18. How lang did it take you 1o get here?

= Jto 16 minutes .
=  i6to 30 minutes

= 31 tc 80 minutes

= 61 to 30 minutes

= Lengerthan 90 minutes

11. Which of the following changes would
encourage you to use public transport to get to
the care home?

{Plaase tick no more than 2 boxes)

= More direct bus routes B
= More frequent services

»  Easy aceess buses (low floor)

= Better lighting at bus shelters

= Better connection from homz to bus stop
= Better timetable tnformation
= Qther {please specify)

12. if you have travelled by car, where have you
parked?

«  Within the care home car park
- In a nearby sireet

»  Other {plesse specify}

13, f you travelled by car, how long did it take you
to park?




VISITGR TRAVEL SURVEY OUESTIONNAIRE — ASHWOOD CARE HOME

<

/ i) L
L/ ‘;J / {,Jﬁf-i

. 8. Which alternative would you have used if your

Date =40 ‘i. L

e ; current mode was wnavailahle?
1. Gender T
= Bus 1
= Male . « Biocycle |
= Female % = Car— onyour own .
= Prafer not to say » Car - accompanied L
» Taxi |
2. Home postcode/area « Motorbike |
= Walk -
............................................ » Other (please speaify)

BUAGE e e e e i e aen

*» Under 25 years
= 25 t0 34 years
= 3510 d4 years
» 45 10 Hd years
= 05 to 6d years
v 35 tp 74 years
= 75 or over

9. How far have you travelled to the care home?

= Upto 1 milg

L] Between 1 and 2 milaes

. Between 2 and 4 miles

L] Batween 4 and 10 miles
= Between 10 and 20 miles

4. What time did you arriva at the care home 10. How long did it take you to get here?
HW?,‘. 2 S o .
,,,,,, ,:*J(J = {Ote 15 minutes
= 15 to 30 minutes
5. Do you have a medical condition that affects your = 31 to 60 minutes
travel arrangements? , = £11to 90 minutas
= = Longer than 80 minutes
1 Yes
= Mo
11. Which of the following changes would
6. How did you get hare? encourage you to use public transport to get to
the care home?
» Bus {Please tick no more than 2 boxes!)
s Bigycle
* Car —on your own 1 =  More direct bus routes
n Car - accompanied s More frequent services
= Taxi »  Easy accese buses ({low floor)
* Motarbike =  Better lighting &t bus sheltess
= Walk =  Beler connection fram home to bus stop

s Other (please specify) «  Qetter tirmetable information
= Dther {piease specifyl

7. How do you plan to get home? = MNone 1
= Bus
= Bicycle 12. if you have travelled by car, where have you
= Car - on your own parkad?
= Car - accompanigd
* Taxi 7 = Within the eare home car park -*/
« Motorbike = In & nearby streel
» Walk

= (ther (please specify)
=~ Cther {please specify)

13. i you travelled by ear, how long did it take you
to park?
/ F j e



VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

Date ”HJ‘)U:’
1. Gender

= [Mafe
= Female
= Prefer not to say

2. Home postcodefarea

3. Age

= Under 25 years
s 75 to 34 vears
= 35 to 44 years
= 45 o 54 years
= 55 o 64 yvears
= 56 to 74 vears
= 75 or over

4. What time did you arrive at the care home

8. Do you have a medical condition that affects your
travel arrangements?

]
= Yes

 No
&, How did you get here?

= Bus

= Bicycle

a (lar - on your own
= Car - accompaniad
e Taxi

* Motarbike

= Walk
= Other (please spedify)

7. How do you plan to get home?

= Bus

= Bicycle

= (Car - on your own

= (Car - accompanied

= Taxi

= Matorbike

= Wallk

= (Other {please specify)

8. Which alternative would you have used if your
current mode was unavailable?

= Bus

= Biaycle

= Car - on your own

= Car - accompaniaed

= Taxi

= Motorbike

= Walk

= Cther (please specify)

4. How far have you travelled to the care home?

= Llpto1mie

= Betweezn 1 and 2 miles

- Between 2 and 4 miles

r  Betwesn 4 and 10 miles
. Betwezn 10 and 20 milas

10, How [ong did it take you to get here?

- 0 to 16 minutes

Ll 16 to0 30 minutes

= 3110 60 minutes

- 61 to 90 minutes

= Longer than 90 minutes

11. Which of the fellowing changes would
ancourage you to use public transport te get to
the care home?

{Please tick no more than 2 boxes)

= More direct bus routes

=  More frequent services

= Easy access buses {low floor)

=  Bettar lighting at bus sheliers

*«  Better conpection from home to bus stop
*  Beler timetakle information

= Other {please specify)

12. I you have travelled by car, where have vou
parked?

*  Within the care home car park

*  Ina nearby street |
= Other {please specify)

13. i you travelled by car, how iong did it take you
to park?




VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

ate .ot G 032025 .

1. Gender

= Male
» Female
= Profer not to say

Z. Home postcode/area

3. Age

» Under 25 yaars
= 25 to 34 years
= 3L to 44 years
= A5 to b4 years
= 5510 64 years
= &b to 74 years
= 75 or over

4, What time did you arrive at the care home
A apam B .

5. Do you have a medical condition that affects your
iravel arrangements?

<L

= Yas
= Ng

6. How did you get here?

= Busg

= Bioyele

v Car - on your awn

* Car - accompanied

s Taxi

* Motorbike

» Walk

1 Other [please spacify)

ARIEAE

7. How do you plan to get home?

« Bug

= Bigycle

= Car ~ on your own

= (ar - accompanied

= Taxi

v Motorbike

v Walk

» Ciher (plesse specify|

8. Which alternative would you have used if your
current mode was unavailable?

= Bus

= Bicycle

= Car - on your own

= Car - accompanied

= Taxt

= Matorbike

= Walk

s Other (please speciifyh

3, How far have you traveiled to the care hame?

= Upte 1 mile

e Between 1 and 2 miles

= Between 2 and 4 miles

= Between 4 and 10 milas
«  Between 10 and 20 miles

10, How lang did it take you to get here?

=  {(to 15 minuies

. 16 1o 30 minutes

= 21 to B0 minutes

= (1 to 20 minules

= Longerthan 90 minutes

11. Which of the following changes would
encotrage you to use public transport to get to
the care home?

{Plaase tick no more than 2 boxes)

= More direct bus rones

+  Mare frequent servicas

= Easy access buses {low floort

= Better lighting at bus sheliers

«  Bettar conngction from home to bus stop
»  Better tmetable information

v Other {please specify)

12 1f you have travelled by car, where have you
parkad?

= Within the care home car park

= |0 g nearby street
= Dther [please specify)

13. K you travelled by car, how long did it take you
ta park?

|

.E



VISITOR TRAVEL SURVEY OUESTIONNAIRE - ASHWQOD CARE HOME

Dt
1. Gender

r Male
= Female
» Prefar not to say

2. Home postcode/area

3. Age

= Under 25 years
= 25 to 34 years
= 25 to 44 years
= 4h i 24 yeals
= bh o 64 years
= 5hin 74 years
= 75 orover

4. What tirne did you arrive at the care home

5. Do you have a meadical condition that affects your

travel arrangements?

= Yeg
= Nog

8. How did you get here?

» Bus

= Bicyele

= Car —on your own

= (ar - accompanied

= Taxi

= Metarhike

= Walk

» Other (please specify)

7. How do you plan to get home?

s Bus

»~ Bicycle

* Car - on your own

» Car - accompanied

* Taxi

* Motorhike

* Walk

= Other (please specify)

Nﬁi?ﬁ\lﬁ—"q;'{“fﬂ'

i

EEENERN

8. Which alternative would you have used i vour
current mode was unavailable?

= Bug

= Bicycle

= Car - on your own

= Car - accompanied

= Taxi

* Molarbike

= Walk

= Othar (please specify)

9, How far have yaou travelled to the care home?

= Lpto 1 mile

+ Between 1 and 2 miles

" Betweaen 2 and 4 miles

»  Betweaen 4 and 10 milas
=~ Between 10 and 20 miles

10. How long did it take you to get here?

*  Ote 15 minuies

. 16 10 30 minutes

= 21 to B0 minutes

= 67 to 20 minutes

= Longerthan 80 minutes

1. Which of the following changes would
encourage you to use public transport to get 1o
the care home?

{Please tick na more than 2 boxes)

=  More direct bus rouies

e Mare frequent services

*  Easy access buses {low fioor)

= Better lighting at bus shelters

s Bettar connaction from home 10 bus stop
=  Better timetabie information

= (Other {pleass specify)

«  NMNone
12. i you have travelled hy car, where have you
parked?

v Within the care home car park

* Inanearby street
«  Other {please specify}

13. If you travelied by car. how long did it take you
to park?




ISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

Lovh TG e ds

Date ...
1. Gender

+ Male
= Female
* Prefer not ta say

2. Home posteode/area

3. Age

= Under 25 years
« 2610 3d vears
v 3510 44 years
2 45 to B4 years
* 55 to 64 years
= 65 te 74 vears

T

= ¥5orover

4, What time did you arrive at the care home

3. Do you have a madical condition that affects your

travel arrangements?

" Yag
= Mo

6. How did you get hare?

= Busg |

= Bicycle |

= Car—onyour own ]

= Car — gccompanied ]
. ol |

= Taxi

» Motorbike

= Wall ]

» Other (please specify)

7. How do you plan to get home?

= Bus

= Bicycle

= Car —on your own

s Car - accompanied

= Taxi

» Motorbike

= Walk

= Other [please specify]

8. Which alternative would you have used if your
current moede was unavailable?

= Hus

= Bicycle

= Car-on your own
Jw=Car - accompanied
('_"';Taxi

* Motorbike

= Walk

= Other {please specify)

8. How far have you travelled to the care home?

» Upto 1 mile

= Between 1 and 2 miles

= Beotween 2 and 4 miles

. Batween 4 and 10 miles
*  Between 10 and 20 miles

10. How long did it take you to gat here?

= Q1o 1h mingigs

L 16 to 30 minutes

= 371060 minutes

* 6110 90 minutes

= Longsrthan 90 minutaes

11. Which of the following changes would
encourage you to use public transpart to get to
the care homea?

{Please tick no more than 2 boxes)

*  Mare direct bus routes

= NMore frequent services

*  Ewssy access buzes {low floor)

= Better lighting at bus shelters

=  Better connection from home to bus stop
. Better timetabla information

14

*  Other {please specify) L N S SR,
TR
+ More 1
12, If you have travelled by car, where have you
parled?
=  Within the care home car park
= Inanearby street
= Cther {please specify) s aah S

13.1f you travelled by cat, how long did it take you
to parl?

o) ( f-\f



VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

Date ..o TSR
1. Gender

= Mala
= Female
= Prafer not to say

2. Home postcode/area

i, Age

= Under 25 years
= 25 to 34 years
= 35 to 44 vears
» 45 to b4 vears
= 55 to B4 years
r 65 to 74 years
= 75 or over

4. What time did you arrive at the care homa

3. Bo you have a medical condition that affects your
travel arrangemeants?

= Yaz
= Na

6. How did you get here?

= Bus

« Bicycle

= Car - on your own

» Car— accompanied

= Taxi

= Maotorbike

= Walk

« Other (please specify)

7. How do you plan to get home?

» Bus

* Bicycle

= {ar - on your own

* Car - accompaznied

v Taxi

* Motorhike

= Walk

» Other (please specify)

8. Which afternative would you have used if your
current mode was unavailable?

= Bus

= Bicycla

= Car—on your ewn

= Car—accempanied

= Taxi

= Motorbike

= Walk

= Other {please specify)

9. How far have you travelled to the care heme?

= Upto1mile

L] Betwean 1 arnd 2 miles

= Between 2 and 4 milas

*  Between 4 and 10 miles
. Between 10 and 20 miles

10. How long did it take you to get here?

= Dtc 15 minutes

L] 18 to 30 minutes

= 37 to BO rmunutes

= &1 to 90 minutes

= Longer than 30 minutes

11. Which of the follewing changes would
encourage you to use public transport to get to
the care hgpme?

[Pleasa tick no more than 2 boxes)

=  More direct bus routes

= Megre freqguent services

s Easy access busas {low flaar)

= Better tighting at bus sheliers

L] Better conneciton from home to bus step
*«  Bstter timetable information

= Qther [please specify)

12. If you have travelled by car, where have you
parked?

= Within the care home car park

s In g nearby street
a  Other (please specify)

12. I you travelled by car, how long did it take you
ta park?




VISITCR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

o
Date LQ—/S/L@

1. Gender
» Male
= Femals
* Prefer not ta say

2. Home posteode/area

! . —

3. Age

v Linder 25 years
» 26 t0 24 yoars
* 3510 44 years
v 45 1o 54 years
* 5510 G4 years
= B to 74 years
= 75 or ovar

4, What time did you arrive at the care home

5. Do you have a medical condition that affects your

=

travel arrangements?

= Yes
* Nn

6. How did you get here?

« Bus

= Bicycle

= Car - on your own

v Car - accompanied

= Taxi

r Metorbike

= Walk

= Other (please specify)

....... Ve

7. How do you plan to get home?

* Bus

= Bicycle

= {ar—on your own

= Car - accompanied

= Taxi

* Motorbike

* Walk

= Other [please specify)

o

-1

8. Which akternative would you have used if your
surrent made was unavailable?

= Bus

r Bicycle

= Car - onvyour own

e Car —accampanied

= Taxi

» NMoiorbike

= Walk

= Other (please specify)

8. How far have you travelled to the care home?

«  Upteimile

= Between 1 and 2 miles

= Between Z and 4 miles

. Between 4 and 10 miles
=  Between 17 and 20 miles

10. How long did it take you to get here?

] 0 to 15 minutes

L] 16 to 30 minutes

* 3710 BQ minutes

= 8710 90 minutes

*  Longer then §0 minutes

11. Which of the following changes would
encourage you to use public transport 1o get o
the care hame?

{Please tick no rmore than 2 boxes!

= More direct bus routes

= WMore frequent services

= Easy access buses {low floor)

s Befter fighting at bus shelters

*  Befter connection from homa o bus stop
*  Better timetable information

«  Other (plzase specify)

=  None
12, If you have travelled by car, where have you
parked?

*  Within the care home car park

* Inanearby street
= Qiher {please specify)

13. If you travelled by car, how fong did i take you
to park?

NONEEEN

§ I BETA R RS

=



VISITOR TRAVEL SURVEY QUESTIONMNAIRE - ASHWGOD CARE HOWE

1, Gender

= Male
" Female
= Frefer noito say

2. Home posteode/area

Ir'.") t:. i

3. Age

« Under 25 years
» 25 to 34 years
» 3510 44 years
v 45 to B4 yaars
= 55 to 64 years
= 6510 74 years
v 7hoorover

4. What time did you arrive at the care home

Py

5. Do you have a medical condition that affects your
travel arrangements?

* Yes

= Nn

6. How did you get here?

« Bus ]
= Bicycle .
* Car-on your own =y
= Car - gccompanied ]
= Taxi T
» Motorbike [
v Walk ||

= (Other {please specifyl

7. How do you plan to get home?

= Bus

» Bicyala

= Car - on your own

= Car - accompeanied

v Taxi

» Motorbike

* Walk

» Other (please specify)

8, Which alternative would you have used if your
current mode was unavailable?

= Bus

= Bicyele

= Car—on your own

= Car - accampanjed

* Taxi

* Motorbike

= Walk

= Other {please specify)

e R

%. How far have you travelled to the care home?

= Upto 1 mile

=  Between 1 and 2 miles

s Hetween 2 and 4 miles

= Between 4 and 10 miles
. Betweaen 10 and 20 miles

10. How long did it take you to get here?

. 0to 16 minuies

» 1610 30 minutes

» 37 to 60 minutes

= 87 to 90 minutes

* Longer than 90 minutes

11. Which of the following changes waould
gncourage you to use public transport to get to
the care home?

[Please tick no more than 2 boxes)

*  More direct bus routes

= More frequent services

= Easy access buses {low floar)

=  Better lighting at bus shelters

=  Better connection frem home ¢ bus stop
= Better timetable information

= Other [please specify)

1Z. B you have travelled by car, where have you
parked?

*  Within the carg homa car park = ‘°
* |n a nearby street
=~ Dther (please specify]

WOy e LUs T "

S —

e T Per k.

13. If you travelled by car, how long did it take you
to park?

BN R "y ' w2 . T
h k (_,L o e | [P U B TR



VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

= Male
= Female
= Prefer noi to say

2. Home posteode/area
- A

3. Age

» Under 25 years
= 25 to 34 years
= 35 to 44 years
v 45 to 64 yaars
» 55 to 64 vears
= 6O to 7l years
= 75 or gver

4. What time did you arrive at the care home

5. Do you have a medical condition that affects your
travel arrangemants?

]

* Yes
- Nl:l

6. How did you get here?

= Bus

= Bicycle

= Car - on your own

= Car - accompanied

* Taxi

« Motorbike

« Walk

» Other iplease specify)

NN

7. How de you plan to get home?

» Bus

= Bicycle

= Car - onyour owrn

» Car - accompaniad

= Tax

» Motarbike

 Walk

= Other (please speciiy}

8. Which alternative would you have used if your
current mode was unavailable?

= Bus

= Bicycle

= Car-—on your own

= (Car — gecompanied

= Taxi

= Matorbike

= Walk

= Cther {please specily)

9. How far have you travelled to the care home?

= Upto1mie

«  Bemween 1 and 2 milas

. Between Z and 4 miles

= Between 4 and 10 miles
. Between 10 and 20 miles

10. How long did it take you to get here?

. O to 15 minutes

= 1610 30 minutes

= 31 to 80 minutes
5110 80 minutes

*  Longerthan 90 minutes

1. Which of the fellowing changes would
encouraqge you to use public transport to get to
the care home?

{Please tick no more than 2 boxes)

= Moare direct bus routes
*  Moere frequent services
*  Easy access buses [low floor)
= Better lighting at bus shelters
= Betier connection from home o bus stop
*«  Beuer tmetable information
= Other {please specify)
POY s

d

= None
12. if you have travelled by car, where have you
narked?

*  Within the care home car park

= In anearby street
L] Other {please specify}

13. If vou travelled by car, how lang did it take you
to parlk?




VISITOR TRAVEL SURVEY QUESTIONNAIRE — ASHWOOD CARE HOME

1. Gender

= Male
= Female
= Prefer not to say

Z. Home postcode/area

3. Age

» Under 25 years
= 25 ta 34 vears
= 35 to 44 years
= 45 10 54 years
= 55 to 64 years
= Ghto /9 years
= 7% ar aver

4. What time did you arrive at the care home

5. Do you have a medical condition that affects your
travel arrangements?

» Yes
= Ao

6. Hew did you get here?

» Bus [ |

» Bicycle T

» Car -onyour cwn e

= Car - accompaniad [ ]

« Taxi Bl

= Matorbike |

= Walk ]

« Other (please specify) T
7. How do you plan to get home?

* Bus

» Bicycle

= Car —on your own i

+ Car — accompanied

* Taxi

« Motorkike

= Walk

« Other {please specify)

8. Which alternative would you have used if your
current mode was unavailalle?

= Bus

= Bicycle

= Car—onyour owwn

» Car - aceompanied

= Taxi

= Motoriyke

» Wall

= Other (please specify)

8. How far have you travelled to the care home?

+ Upto 1 mile

- Between 1 and 2 milas

= Between Z and 4 miles

= Hetween 4 and 10 miles
= Between 10 and 20 miles

14. How long did it take you to get hers?

= (Oto 15 minutes

- 16 to 30 minutes

= 21 to 60 minutes

- E1 to 90 minutes

= Longer than 90 minutes

11. Which of the following changes would
encourage you to use puhblic transport to get to
the care home?

{Please tick no more than 2 boxes)

*  More direct bus rouies

2 Mare frequent services

*  Easy access buseas {low floar)

*  Better lighting at bus shelters

= Better connection from home to bus stop
= Better timeiable information

= Other [please specily)

=  None
12. If you have travelled by car, where have you
parked?

*  Within the care home car park

= Tna nearby streat

= Other {please spacify)

13. It you travelled by car, how long did it take you
to park?




VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWQOD CARE HOME

= Piale
= Female
= Prefer not to say

2. Home postcode/area

3. Age

= Under 25 vesrs
= 2510 34 years
v 3510 44 years
v 4510 b4 years
= 55 to G4 years
v 6510 74 years
= 75 oraver

4. What time did you arrive at the care home

5. Do you have a medical condition that affects your
travel arrangements?

» Yes %

* No

6. How did you get here?

* Bus |
» Bicycle 1
» Car — on your own g
v Car - accompanied

= Tax| ]
» Motorbike [
v Watk :

» Other (please sparify)

7. How da you plan to get home?

* Bus

= Bicycle

= Car - on your own

» Car - gccompaniad

v Taxi

= Motarbike

= Walk

= Other (please specify)

8. Which alternative would you have used if your
current mode was unavailable?

= Busg

= Bigycla

= Car—on your own

= Car - accompaniad

w Taxi

= Motorbike

= Walk

= Other {please specify)

LI

8, How far have you travelled te the care home?

= Lfpio 1 mile

=  Between 1 and 2 miles

- Between 2 and 4 miles

=  HBetween 4 and 10 miles
- Between 10 and 20 miles

10. How long did it take you to get here?

= Oto 15 minutes

Ll 16 ta 30 minutes
31 ta 80 minutes

u 51 to 90 minutas

" Longer than 24 minutes

1A OO

11. Which of the following changes would
encourage you to use public transport to get to
the care hame?

{Pieaze tick no moree than 2 boxes)

. Mare direct bus routes

»  Mare freguant servicas

*»  Easy access buses (low floor)

«  Better lighting at bus shelters

= Better connection from home to bus stop
= Better imeatable information

= Other {please specify)

More d
12. If you have travelled by car, whera have you
parked?
= Withipn the care home car park =3
* In & nearby street ’

=  Other (please specify!

13. H you travelled by car, how long did it take you

to parlc?



VISITOR TRAVEL SURVEY QUESTIONNAIRE — ASHWOOD CARE HOME ' .

26 3 15 ; : -
Date v'&; ....................................... 8. Which alternative would you have used if your
current mode was unavailable?
1. Gender
= Bus
= Male = Bicycle
* Female @/ s Car - on your awn
« Prefer not to say = {ar - saccompanied
" Taxi
2. Home postcode/area = Motarhike
(- - . = Walk
]‘:”‘-"‘“\Jv = Other {please specify)

3. Age

= Under 25 years 9. How far have you travelled to the care home?
n 35 to 34 years
= 35 to 44 years = Uptc 1 mile
= 45 ip 54 vears = Betwsen 1and 2 miles :
= 55 to B4 years ' Between 2 and 4 miles
Nl

= B85 to /4 years = Between 4 and 10 milas
= 75 ar ovar = Between 10 and 20 miles

4, What time did you arrive at the care home 10. How long did it take you to gei here?
,,,,,,,,,,, [LJ"D = Di{o 15 minutes
= 16 to 30 minutes
5. Do you have a medical conditicn that affects your = 31 {o 80 minutes
travel arrangements? = 67110 90 minutes

E’, = longerthan 90 minutes
s Yesg -

« No
11. Which of the foliowing changes would
8. How did you get here? encourage you to use public transport to get to
the care home?
» Bus ] {Please tick no more than 2 boxes)
n Bicycle |
= Car - on your own Lt «  More direct bus routes
= Car —accgmpanied
* Taxi ]

*»  [More frequent services

=  Easy access buses (low floar)

= Motorbike = Better ighting at bus sheltars

» Walk = Better connection from home to bus stop
* Other (plzase specify} = Bettsr timetable information

= (ther {please specify!

1. How do you plan to get home? a None
* Bus
* Bicycle 12, i you have travelled by car, whare have you
= Car - an your own parked?
= Car - accompanied
= Taxi ] = Within the care home car park : -
= Watorbike = In & nearby strest
« Walk = Other (please specify)

= Other {please specifiy)

13. i you travelled hy car, how long did it take you
to park?



VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOME

i ,-fi::‘ e
Date ... .« . Tl

1. Gender

= Male
* Fernale
v Prafer not ta say

2. Home postcode/area

3. Age

» Under 25 years
» 2B 10 34 years
v 3510 44 yvears
= 4510 54 years
= 55 {0 G4 years
v 85 to Jd years
v 75 ar avar

4, What time did you arrive at the care home

.

5. Do you have a medical condition that atfects your
travel arrangements?

= Yag E

" No
6. How did you get here?

= Bus

= Bicycle

= Car — on your own
r» ar - scecompanied
» Taxi

* Motorbike

r Wallk T

» Other {please specify)

7. How do you plan to get heme?

= Bus

= Bicycle

= Car - on yaur own

= Car - acepompanied

= Taxf

= Motorbike

= Walk

» Cther {piease specify)

fl — A
[

8. Which alternative would you have used if your
current mode was unavailable?

r Bus

= Bieycle

= Car-onyour own

= (ar - accompanied

= Taxi

* Motarbike

e Walk

» Dther (please specify)

5. How far have you travelled to the care home?

= Upto 1 mile

=  Between 1 and 2 miles

=  Between 2 and 4 miles

= Between 4 and 10 miles
. Batween 10 and 20 miles

10. How leng did it take vou to get here?

v Oto 15 minutes

= 1610 30 minutes

a 31 to 60 minutes

1 67 to 90 minutes

* Longer than S0 minutes

11. Which of the following changes wauld
encourage you to use public trensport to get to
the care home?

{Please tick no more than 2 boxes)

=  More direct bus routes

«  More frequent services

= Easy access buses {low floor)

=  Better lighting at bus shelters

=  Better connection from home to bus stop
= Better timetable information

= (Othar [please specifyl

12, i you have travelied by car, where have you
parked?

“  Within tlie care home car park
||

= In a nearby street
= Other (please specify)

13, If you travelled by car, how long did it take you
to park?



VISITOR TRAVEL SURVEY QUESTIONNAIRE - ASHWOOD CARE HOQME

Date 2,&.;—5 o —?"‘r‘:' .................. 8. Which alternative would you have used if your
current mode was unavailable?
1. Gender
= Bus ]
= Male = Bieycla ]
= Fermnale L = Car- on your own |
* Prefar not i say - = Car - accompaniad B
a Taxi ]
Z. Home posteode/area = Matorbike |
= Walk |
........................ = Other {please specify)
3Age e e
« Under 26 years 9. How far have you travelled to the care home?
= 2510 34 years
« 3hip 44 yaars L] Upto 1 mile
s 45 to B4 years = Between 1 and 2 miles
= Ohto 64 years *  Between 2 and 4 miles
= §5t0 74 years *  Between £ and 10 miles
v 75 orover *  Betwsen 10 and 20 miles
4. What time did you arrive at the care home 10. How lang did it take you to get here?
= 0ta 15 minutes -
1810 30 minutes il
5. Do you have a medical condition that affects your = 21 to B minutas
travel arrangements? = 67to 30 minutes
E = Longer than 90 minutes =
" Yeg
= Mo

11. Which af the fellowing changes would
6. How did you get here? encourage you to use public transport to get to
the care home?

» Bus Please tick no more than Z boxes)

= Bicycle
= {ar - on your own
= Car - accompanied

= Maore direct bus routaes
=  More frequent serviges

= Taxi ) = Easy access buses {low floor)
= Motorbike = Better lighting at bus shaltars
v Walk

*  Better connection from home 1o bus stop
= Other (plzase speciy) »  Better timetable information
= Other {please spacify}

7. How do you plan to get home? *  Nene ¥ T D
s Busz
= Bicycle 12. i you have travelled by car, where have you
= Car - gn yaur own parked?
= Car — accompanied
* Taxi _ = Within the care home car park ‘
= Moiorbike * Inanaarby streat |
= Wallk

= Dther{please specify)
» Other iplease specify]

AR e A B ol e Wt W 5 A R

13. K you travelled by car, how long did it take you
to park?



VISITOR TRAVEL SURVEY QUESTIONMAIRE — ASHWQOD CARE HOME

Date
1. Gender

= Male
= Fernale
o Prefer not to say

2. Home posicode/area

e— o PR S
s o [ 2

3. Age

= Under 2h yvears
v 25 to 34 years
= 35 to 44 years
s 45 1o b4 years

_=-55T5 64 years
= G510 74 years
= 75 or over

4 YWhat time did vou arrive at the care home

5. D you have a medical condiiion that affects yvour
iravel arrangements?

s Yes
= Mo

8. how did you get here?

Bus

= Bicyele

n Car - on your Qwn

= Car - accompanied

= Tax:

o Motorbike

o Walk

= Other (please specify)

7. How do you plan io get home?

@ Bus

Bicycle

= Car—on your own

= Car — accompanied

8 Taxi

= Motorkike

@ Wall:

= ther [please specify)

8, Which alternative would you have used if vour
current mode vwas unavailable?

= Bus ]
s Bicycle |
e Car —on your own |
* Car - accampanied L3
= Taxi :
¢ Motorbike L
= Walk ]

= Other {plzase specify)

9. How far have you travelled to the care home?

a2 Upto 1 mile

a Betwean 1 and 2 miles

= Between 2 and 4 miles

= Between 4 and 10 miles

= Between 1Q and 20 miles - —

0. How long did it take yvou to get here?

a 0 to 15 miinuies

a 16 to 30 minutes

s 3110 60 minutes

= 651 to 90 minutes

@ Longer than 80 minutes

11. Which of the following changes would
encourage you 1o use public transpaert to get {o
the care home?

(Please tick no more than 2 boxes)

= More direct bus routes

= Meore frequent services

s Easy access buses {low floor)

= Befter lighting at bus shelters

= Better connection from hoeme to bus stop
a Better timetable information

= Other {please speciy)

] Nune .

12, If you have travelled by car, where have vou
parked?

= \Within the care home car park =
s Imanearby street
= {ther {please specify)

13. If you travelled by car, how long did it take you
to park?



Jarodale House
7 Gregory Boulevard
Nottingham NG7 6LB



