O VE O L | A SERVICE AGREEMENT AND WASTE TRANSFER NOTE

This is a legally binding agreement and is exclusive to Veolia ES (UK) Led

CUSTOMER INVOICE INFORMATION

Company Name: (“the Cusmmer"-
address (D
invoicing Contac{ENNED 7 s sy <)

Telephone:

CUSTOMER SITE INFORMATION
Company Name: Tap & Spile

Address (the Premises (D - ———- "]

Telephone:

Senvice Contact (NN .~
E e e

Customer Description: Waste Producer&l Otherd (Please specify)
Nature of business/type of process from which the waste is produced RIS

Waste Hierarchy declaration - | confirm that | have fulfilled my duty to apply the waste hierarchy as required by Regulation 12 of the
Waste (England and Wales) Regulations 2011 (in the case of England and Wales) or Section 34, subsection 2A of the Environmental
Protection Act 1990 (as inserted by Regulation 2(4) (b) of the Waste (Scotland) Regulations 2011) (in the case of Scotland).

{{Inu_es_:signerlzinnials)}
PRE-TREATMENT DECLARATION

Schedule 10 Paragraph 5(1)(c) of the Environmental Permitting (England & Wales) Regulations 2010 and or Regulation 12 (1) of the
Landfill (Scotland) Regulations 2003 (as appropriate) requires that all waste must be pre-treated before it can be landfilled. Pre-
treatment is defined as: physical, thermal, chemical or biological pracesses (including sorting) that change the characteristics of the
waste in order to reduce its volume or hazardous nature facilitate its handling or enhance recovery.

Section 1

Do you recycle or treat any of your waste?

Yes Please complete Section 2 No [ Veolia Environmental Services will process our waste through a compliant facility
(where available).

Section 2 (Only complete this section if you have answered Yes in Section 1)
Which items of waste generated on site are currently recycled or recovered?

Please tick appropriate box:
Paper O Compostable 0 Cad O Food O Wood 0O
Metal O Glass 0O *WEEE 0O Plastic O Other &

(*Waste electrical and electronic equipment)

Please state any other waste streams. These can be services provided by Veolia or another company.
general waste

Piease indicate the percentage of the total volume recycled:
less than 5% §] 5% to 25% 25% to 50% 0 50% to 75% a More than 75% O

Pre-Treatment Declaration and Waster Transfer Nate must be completed by the customer and submitted to Veolia Environmental
Services on an annual basis.

This document will act as pre-treatment declaration and waste transfer note and is valid until September 30, 2022

Veolia €S (UK) Limited & defined as “The Camier™ Registered Wasie Casier No. CBDU95537 Issued by the Environment Agency

Veolia Privacy Notice eick here



O VE 0 Ll A SERVICE AGREEMENT AND WASTE TRANSFER NOTE

This is a legally binding agreement and is exclusive to Veolia ES (UK) Ltd

SERVICE AND WASTE TRANSFER NOTE DETAILS (“THE SERVICE")

Senvice: Tap & Spile

Container Type: Euro Size: 360ir “
Service Frequency: Fortnightly Number of contalner lifis per visit: @) _
Load welght of each container not to exceed 40kg I

EWC Code: 200301

Descriptlon of Waste ("the Waste"): General waste ~
Rebate: No

Rebate Conditons:
Charges:-

senicecrone: (D
Wasted Joumey:
Removal Charge:

[ Duty of Care Administration Charge SR 1

(oS et e
==




Q VEOLIA SERVICE AGREEMENT AND WASTE TRANSFER NOTE

This Is a legally binding agreement and is exclusive to Vedlia ES (UK) Ltd

PRINCIPAL TERMS
1. Agreement
Itis hereby agreed that Veolia ES (UK) Limited (hereby defined as “the Company” - and this shall include any of its fellow subsidiaries
or assaciate companies as may participate in the performance of the Agreement) will, from the Service Commencement Date,
exclusively (i.e. to the exclusion of other waste/recycling companies) undertakéhthe waste services referred to within this Agreement
on behalf of the Customer (as defined in the Agreement) and in accordance with the Campany's Conditions of Service for Waste printed
on the reverse and the fallowing terms and conditions:
2. Contract Period
21 This Agreement shall come into force on the Date of Contract (as set out in the signature box below) and shall remain in force,
subject to earlier termination as provided in clause 8 of the Conditions of Service for Waste, until the end of the Initial Period (as
defined below) effective from the Service Commencement Date and shall automatically renew and remain in force for successive
12 month periods (the Renewal Period) therealter unless either party shall give notice of termination by written notice to the
other at least ninety (90) days prior to the expiration of the Initial Period or any Renewal Period.
2.2 Subjectto clause 2.3 if the Customer terminates the Agreement before the end of either the Initial Period or any Renewal Period

then the Customer agrees to pay the Company as liquidated damages a sum equal to the following amount (plus any VAT that
may be applicable):

2.2.1in the case where the Customer has received services during the last two months a sum equal to the average monthly charge
(calculated over those two months) multiplied by the number of full months between
(i) the receipt by the Company of the written termination notice and
(ii) the end of that Renewal*Period or the Initial Period {as the case may be).

2.2.2 in the case where the Customer has not received Services during the last two months a sum equal to the Charge in the latest
month in which services where received multiplied by the number of full months between
(1) the receipt by the Company of the written termination notice and
(i) the end of that Renewal Period or the Initial Period (as the case may be).

2.3 |f the Customers notice to terminate has only been served during the final 90 days of either the Initial Period or Renewal Period
then the "end of that Renewal Period™ (as referred to in clauses 2.2.1 and 2.2.2 above) shall mean the end of the next Renewal
Periad because the Agreement will already have ‘ralled aver’ for a further 12 months.

2.4 If the Customer terminates the Agreement between the Date of Contract and Service Commencement Date then the Customer
agrees to pay the Company as liquidated damages a sum equal to the monthly Charges which would have been payable for the
Initial Period (plus any VAT that may be appicable).

3. Adjustment of Charges

Should the load weight of the container exceed the weight highlighted within the service schedule. Veolia ES (UK) Limited reserve the

right to make a charge for the additional reatment cost incurred.

Service Commencement Date: (Week Commencing) (D
Initial Period of: 12 months effective from QIR the Initia) Period")
Special Instructions/Notes:

Veola ES (UK) Limited is defined as “The Carrier” Registered Waste Casrier No. CBDU95537 Issued by the Environment Agency

| hereby certify that:

* Al the information in this Service Agreement, Waste Transfer Note and Risk Assessment is correct and agreed
+ | have read and accepted the Principal Terms above and alsa the Conditions of Service far Waste overleaf

» | am duly authonised to sign this agreement

+ __This agreement is subject to the approval of any required credit application and of Veolia ES (UK) Limited

Signed{{Sig1_es_:signer1:siqnatwe}} Signed: Nedd Starbeck

Print Full Name: {{*DLFuliname_es_: signer1}} Print Name:Neil Starbuck

Position: {{Titlel_es_:signerl:title}} Position: Area Sales Executive

as authorised signatory on behalf of: (I EISEIED as authorised signatory on behalf of Veolia €S (UK} Limited
Date of Contract:{{Datel_es_:signerl:date:format(date, “dd/mmiyyyy )} Service Agreement Number: SA-438563




CONDITIONS OF SERVICE FOR WASTE

1 The Contracted Service
11 The Company &) asit the Prequses and Sowvire the Serace i accordance witlt
and condiions (the Tonditions ) andl the Service Agreement and Wacle Tragater Kot irc! uu‘ )
he Principal Terms) overleal (logeiher wth the Conmuons calietd the “Agreement’) hmn the
Serace Cominencement Date and thereatter throughout the Contract Pernd
12 The “Serace™ <hafl mean e coltection. Yan<portabion andior gisposal of waste matesals o
the Custarer
13 The Company shall deal promplly wih queney from ihe Customer or problems relating o the
Senmes und use reasonable endeavors promptly 1o corec! or precute the coracton af anyg tlhin:
o pretiorm e S ces n accoldance il this Agreemen!

2. Alterations Not Permitted

2 1 Thia Agrecent lotms the wholz o) 1he erms af the contract botween e Companiyg and (0
Cusiomer and no varaton (o it may be made uriess erpressed in anting and sigred by an
avthonsed o ol the Company and the Cusiomer

22 The Company s cmployees of agents are nol aulhonsad 10 make any epresontitions
<oncerning the Senace unfess confimed by an authonsed otficer of 1ha Company i wirng in
antenng ino this Aqreentent the Customer acknowledyes that 1 doss nel rely an and &a:viss ayy
claimis for breach ol any representations which are not so confirmed

3. Charges Payment and Suspension

3 1 The “Charge’ is it price 1o be paid to bwe Company for the Serace and compnises the Sernce
Charge am other charges set oul on Servce Agreement and Waste Transfer Mote (e»cluding
VAT) logether with any other payments that e due Irom ihe Customer. For the avodance of
doubl the tofal tonnage of waste collecied by mn company shall be cakulaled using the
comp:lny s own \\l.-.ghbﬂogc

3 2¢hate phy lor VAT § Is munle o hese by the Company
1o e Castoetor tha Customer ' tof VAT invoice 1 the Company. pay lo
the Compa v Jtiona act of VAT as are chawgenhic on the supply of

Seracas at Ihe same ime as paymcnt 15 du» for the supply of Ihe Services

3 3 The Company will invorce: the Custotmer for 1 Services set oul i the Seraice Agreement amd
Wasie Transter Note monthly (and may send any such ‘nvoces 1o the Customer electronically)
The Customer shall pay each invoice within tlunty (30) days of the date of the invoice The
Company reserves the right to chasge interest on wl sums thal iemain unpawd alter (he due date,
0 wccordance with the Late Payment of Comimercial Debts (Interes() Act 1998, at the rate of 8-
{or whichever rale: shall apply at the lime) over the current Bank of England Base rate, Iogether
with the late payment charges as sef oul In the Act, untl payment is made

3 4 Whete necessary, the Company reservis the right 1o incsease the charge of any item reterred
Lo in this Agreement on gning prior written nobee to the Customet.

35 Upon prowdng rotce 0 accordance wth clause 21 of the Poncipal Terms overleal the
Customer shalt piompily pay to the Company a charge o £50 00 n respect of the colfection of
each container by \he Comparny

36 The Charge is exclusive ol any apphcabie value added tax which the Cusiomer shall be
additionalty table [o pay the Comparty al the prevaiing rate at the dale of tmowe

37 Subject to clause 3 4 and 7 5 the Charge is inclusive of any applicabie landtul tas

38 n the event of the Customer tailing to pay the Charge within Lhirty (30) days of the date of
nvoick of being in delauli of ts oblmatons under thrs Agreemeit the Company Inay al i1s
discrevon rely an ils common law remedies andlov, upon immediale wnlien nolice o the
Customer, susperx the p ¢ ol the Comy under this Agreement until 3l
the arrcars of the Crwqe have been paid and/ar any olhcv “Custamer delault has been rectfied,
prowvded Thal such i shall not amount o a termmalion of this Agreement nor eniitie 1he
Cusfomer lo terminate this Agreement

39 Nowathslarwing the terms of clause 3 8 above noh payment af the Charge may lead lo
fermination of this Agreement in accardance with the lesms of clause &

4. Visit Schedule

4 1 It unforeseen ciscumsiances anse the Company reserves the nghl 1o change the vt days o
meet operavonal tequitements which whefe possible wilt be noufred to he Customer in advance

4 2 It theough aperabonal difficulbes caused by unloreseen circumsiances Die Company is not
able to wsit the Premises on Ihe scheduled day the Company reserves the nght to re schedule the
st 16 Ihe eariest possible oppottunity withoul Labiidy Ta Ihe Company

5. Safety

51 The Custamer shall be wholly responsible for the ,al»ly'p( il persons dig the Premises
{inclwiing the employees and agenis of he Company)

52 The Customes shall bear il risks n connection with the siung, loading and use ol all
cquipment provded by the Company in conpection with the Sernce {the “Equpment )

S 3 The Customer musl| comply with the following in relation lo packaging the Waste:

5.31 The Cuslomer is responsible lor packaging the Waste and plagng n corecily in the
Equipment ready lor collection by the Company;

532 The Cuslomer shall afiow the Company (which shall indude any of i1s employees, agents,
servants and sub-contraclors) such access 10 the Premises in order that the Company 1s luity able
10 provte Lhe Service in accord. vath this Ag

5.3 3 All Equipment shall be loaded safely and evenly and no sharp or hol malenals are o be
placed in any plastic Equibment of into olher Equipnent fikely to be damaged thereby:

5.3 4 The Cuslomer shall nol overiond the Equipment and shall comply with any weight heits that
the Company may Impose from ime 1o ime

535 Unless otherwrse agieed. no Equpment shall be placed on the highway nor shall the
Equ:pmml be pl.\:ed on any [¥emises awned of occupied by a thud party in such a way as 1o
caune airenpa

5.3.6 No nibbish smu be bumed n any Equipment or any fire started or petmitted Ltherein by the
Custamer or any olher person;

5 3 7 All methods of packaging shall comply wilh appropniale leg:salion

5.4 The Customer must notfy the Campany in advance of any patcular tequirement of the

Customer relaling o ealin and safety al work and of any hazards, nisks or dangers that may anse
as aresut of e Soopauy or its employees undertakang 1he Senace
6. ponsibility for Equip

6.1 All Equpment provided by the Comparty shall Iemain Ine property of the Company.

§.2 The Customer shall be responsible for:

6.2 1 any loss, theh or damage caused o the Equipment whiiet 4 is al the Premizes {of efsewhere)
and is not in the care of tonlro! of the Company includng ali charges m connecton vath the
p by the Company of any repl Equipmen! it

6.2.2 mainlaning & sullnble and sale means of access to and egress from the Equipment at ine
Premises for Ihe Company s vehicles and emplayees or agents;

623 chiecung ndequate insurance cover tor the Equipment for its full replacement value against
the nsk of foss or damage.

7 The Waste
7.1 The Customer undertakes that the Waste placed in the Equipment tor collecton
by :he Company (the \Waste') shall accord with the description in the schedule

72 The Cunte

Al dulees apghcable 1ol ander wl or any §
slaratory gundi phitn of any requialory body, cour of ager
respect ol the W 10 Hhe xlent that they have fegai vfect of are enforceabie al any tme |l‘e
past, present or e ochkling bul 1ol tmited fo the dutes lud dowh v the Envronmental
Frotection Act 1990 and the Envionmenl Acl 1995

7 3 1n the «vent that the Cusiomer has nul pliced any Wasie #:1in the EQupment of the waste
does nol conform vath the requirements sel oul In this Agteement (CAddional Waste'), the
Company shail have the folawing nphts, any of which mily Ge exercises al s sole tiscretions
o inciense the pnce payable Tor processing such waste (b) 1o recover rem the Custgine
atldiionat cosis and expenses o processing such waste inzurred hy the Company (¢) to refuse [o
accepl wuch waste and tequire the Customes (o remove such waste AL s ovn cost

T4 Progwrty in the Waste <hall pass to the Coniparry on colfection bul the Customer shall inmig
liabie At an tanes for any damage caused by 1he Waste as aresuft ol the Customee s breach of this
Agreement or the Customer s negligencs

75 The Serace will nat be performed it i tie reasonable opmn.on nt the operitive collecting the
wWaste on behalf of the Campary, the Waste has been jeft n a poor candiion of not prepetty
sealed or has nthermse not been packaged in accordance with this Agreement or if the operalive
deams thal the Waste may place any pison. xhcle of property al nik at vhich tme the
operatwve shall ahwse the Cuslomer, where pasable, of the reason for non-collection The
Customer shali notwithsanting the prowasions of this clause, stil be responsibie for the Charge
76 1 the Customer la's to comply with any prowvisions in this Agrcement which causes any
wasted journey having been commenced by the Comparny (where the Campany has as a tesult of
lhe Customer s failure, been unable o prowde Ihe Service) (he Company reserves the ngh (2
charge the Wasted Joumey sum stated on the Service Agreement and Waste Transfer Note

8. Termination and Damages

B 1 Enher party shajl have the nghl to terminale 1his contract forttwsth i the other s in matenai
delault o! any ebibgation i this contract and such breach has nol been remedied wathin 30 days
aftet receipt of a wnllen nalxe from the non delaultmg party grandg full partculars of the beach and
nobfying the defauting party of the non-delaultng party s infention 1o exercise its nght fo
terminate

82 Euther panty shall have the nght Lo lerminale 1his contract for foilure 1o pay any sum due nnd
such lailure has not been remedied withm 10 days after receipt of a wntien notice from the non-
defaulting party gnang full particulars of the tailure and notfying the defaulting party af the non
defaulting party s intention (o exareise its raght ta tetminale

8 3 Either paity shall have the right 10 termwate this Contract forthwith if the other pasty pecotnes
msolant or the olher pasty (1) suspends of threatens to suspardl, payment of its debls, 1s unable to
pay s debls as lhey tal due or admits inabdlity 1o pay :1s debts of is deemed unable 1o pay iis
debls within the theaning ol section 123 of the Insolvency Act 1966 {u) being a company makes an
arrang comp n or ces ions with amy of its credilors with a wew of
my;heduhnq any of (s debis (i) the Company reasonably beheves (hal the Customer 1< in
linanclat difficultes (v} the other paity apphes lo court for, or ablans, a moratonum undcv Pat Al
ol the Insolvency Act 1986 (v) a liquidatar, a 1ecever or an i ot

Is appanied for any insoivency process (W) a pefition 1s led, a notice s grven, a resolution s
passcd. of an order 1s made {or of 1n connechon with the winding up of the party other than lor the
purposes of g of recon

8.4 The Conpany “hall have the right to terminate this agreament, lor whalever reason. on gng
the Cuslomes 20 Sy pror wnllen notice

9. Liability

9 1 Nothing n this Agreement shall kmit of exclude the Company s habity lor dealh personal
npity, lraud or anything else that cannol be iimited or excluded by law.

92 The Company 5 ot Labity fo the Customer, whethet in contract, torl (including neghgence),
lor breach of statutory duly, under indemnity, of otherwise. ansing oul of or in connection with this
Agreement shall be limited to a sum equal lo 100% of the Charges 9.3 Nerther party shall
he Liable to the other whether in contract 101t (including neghgence) under indemnity or otherwise,
tor any special or consequential loss or damage azizing out of or in connection with this Agteement
which shall include, withont hmitaton, any loss of or damage 10 probl. revenue contracts,
anticipated savings gootwill or business opponumties whether diect or indirect

9 4 Notwithstanding any other provision of this Agréement:

941 the Comnany sha!l nol be hable to the Customer fos any damage csused [0 the Premises by
the Company's and \pe ansing oul of of In connecion with inadequiate
constiuction ol the Premres lov the weight of type of vehides and equipment used by the
Company in proading the Serdce; and

942 ihe Company shalil not be hable to the Cuslomer, or be deemed to be in breach ol ths

Agreement, by ron filny m pertorming, or any lalure to pertorm, any of the Comipany's
oblgations nrder 0L, of any delay of ladure was due to any cause beyond the
Compary's ren ol

10. Miscellaneous Provisions

10 1 Except as eapressly provided m this Agreement Al warranties, conditons and other letms
imphed by stalute of common law are excuded (o the tullest extent permitted by law.

102 I any provision of this Agreement is held by any competent authonity 1o be mvald or
unenforceable in whole or in parn the vahdity of the other provisions of this Agreement and the
semainder ol the provision in question shall not be affecied thereby and shall remain in {ull force
and effect.

10.3  Any nolice required to be given by the Customer under Lhis Agreement must be:

10.3.1 inwnting on the Cuslomer's own letter head and signed by the Customer; and

10 3 2 served on the Company by the Customet isell . For the avoidance of doubt, the Customer
shall not be permitted to appont any 3rd party agent or similar [0 serve nolces on its behall
(including bul nol limited to any notice of lermination pursuant o cause 2 of the Pnncipie Terms ol
the Servce Agreement and Waste Transter Note) and shall not be deamed served unless proof al
receipt by an authotised officer 1s produced

104 No term or provision of this Agreement shall be considered as waved By a party unless a
HAVRT S Ve N writing by thal party

105 Terms defincd on the Senice Agreement and Duty of Care Waste Transter Note shall have
the same meanng in Ihese ferms and condilions.

106 Anyict to any law, requiabon ot order shall indude any re-enaciment, amendment or
modtficauan thereto,

107 No term of this Agreement is enforceable under the Contracss (Rights of Thied Partes) Act
1999 by a person who 1s not a party lo Uns Agreement

108 The Company shall be enttied to assign this Agreement 1o another party (including its own

group comr ) but the C shall be prohvbited from assgning lhis Agreement {0 any

ather party waihou! he prior wrtten consent of the Company

109 The C undertakes lo lhe Company lo heep conhdential the existence ol this
and any wnl n relanon ta this Agreement. The infarmabon which the Custonter

p:mndcs to the Company may be used by the Company for drect marketing purposes and to et
the Customer know about other praducts and senvices offered by the Company |f the Custemer
does nol wish 1o recewve such informatien then the Customer should wnte to the Marketing
Department at the Company s Head Otfice

10 10 This Agreement shall be governed by the laws of Englarnd and the corts of England ard
Wales shall have exclusive junsdiction



